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Item
No. Description Date Entered into Record
1 Request/approval to study for discontinuance 324/2011
2 Motice to Headgquarners of suspension 3257201
3 Notice (if appropriate) to customers/district

personnel of suspension 32512011
4 Highway map with cammunity highlighted 25201
5 Eviction notice (if appropriate) 3/125/2011
B Building inspection report and original photos of 3r2az20m1

building deficiencies {if appropriata)
7 Post Office and community photos 4/21/2011
B Form 150, Posimaster Workload Information £/09/2011
i} Workshest for caloulating werk service credd 3125201
10, Survey instruction letter and Window transaction record 4M11/2011
1. Record of iIncoming mail 4/11/2011
12 Record of dispatched mail 41172011
13. Administrative postmaster/OIC comments 41182011
14 Inspection Servicelocal law anforcement vandalism reports 4/18/2011
15. Paost Office fact sheet 47282011
16. Community fact sheet 47212011
17, Alternate service optionsicost analysis 4/29/2011
18 Form 4920, Post Office Closing or Consolidation Proposab—Fact Sheet 7182011

(with pas! three fiscal years of total revenue and revenue units)

18 Analysis of investigative findings/recommendations 762011
20. Questionnaire instruction letter to pestmaster/OIC 411272011
21 Cover letter, questionnaire, and enclosures 4122011



] UNITED STAYES

POSTAL SERVICE
Item
No. Description Date Entered into Record
22 Returmned customer questionnaires and Postal Service response letters . 7/6/2011
23 Analysis of questionnaires TI62011
24, Community meaeting roster 762011
25 Community meeting analysis 762011
26 Memo: Community meeting ietter (if community TIa2011
meeting held prier to questionnaire)
27. Petition and Fostal Service response ietter (if appropriate) TIE2011
28 Congressional inquiries and Postal Service Tie2011
response letter
28 Proposal checklist 722011
30.  District notification to Government Affairs FIB/2011
31 instructions to postmaster/OIC to post proposal 12011
32 Invitation for comments exhibit 722011
33 Propozal exhibit 22011
34.  Comment form exhibit 212011
35, Instruchons for postmaster/OIC to remove proposal 8/18/2011

36 Round-date stamped proposals and invitations for comments from
affected offices 8/26/2011

a7 Natification of taking proposal and comments under internal consideration 9/18/2011

38 Custorner comments and Postal Service response letters 9/26/2011
39, Premature Postal Rate Commission appeal and Postal Service response

letter (if appropriate) S/26/2011
40.  Analysis of comments 8/26/2011
41 Revised proposal {if appropriate) 82672011

42 Updated Form 4920 (if appropniate) S26/2011
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Worksheot for calculating Workload Service Credit (WS5C) for Post Offices

Workshest completed by

Worksheet for calculating Workload Service Credit (WSC) tor Post Offices

(when g vacancy exists, hadrs musl refiect the appropoate EAS grads)

-

100

Uffice Mams FOSTORIA
Ciffice fip+4 61340 7700 et HAWKEYE PFG
Activity W5Cs
Genoral Delivery Famibes Served (Ham 3PS Fomm 160) ] x10 -
Pos| Ofce Boxes/Call Boxes Remed (em 4, PS Fomm 150 100 A£10 =
Possible City Daliveres (lem & PEForm 180) .. .. ... . ..., . 0 X133 =
Adrministralive Fursl Boses Sersed (ibem G, PS Fom 150) 1] xX10 =
interrmediate Rural Boxes Served (ifem 7, PS5 Foom 1500, . ] =07 =
Agminiatrative Responsibility for Infermedisle Rurs Boss for Ofher Giies
iHem 8, PS5 Form 1607
o 503 =
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R 0 5.0 =
Infmrmediate Higivesay ConfractStar Houte Boxes Servea
{ltem 10, PS5 Farm 150 =
.. i 20T =
Admmsstrative Responskaty for Intermediase Highwsey ConractStar Boula
Boxss for Other Oifices (e 11 PS5 Form 150) 0 A03 =
Tedal Activity WSS
Revenue WSGs
Firat 25 revemnas units:  1.00 & 25 units = 2500
Mewt 275 revenus umis: 050 & B3 units a 41.50
Hext 700 reeenue unily 035 X 0 units - 0.0
et SO00 revenue unas 010 5 0 units = 0.00
Balance af revende units: 0,01 b4 0 units = 0.00
Total revenue WSCs 6. 50
Aoty WSCs 100+ Hevenue W3Cs = AR50 Base WSCs 168,50 = EAS Grade 11
Prevous svalualon EAS grade 11
Effective date of changs In service Nours il apgEopiaie]
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13252011
DIC/FOSTMASTER
SUBRIECT: FOSTORIA Post Office

As vou ae aware, the Postal Service is evalunting a passible change in how postal services arg [povided to
FOSTORIA customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail. and Survey
of Dispatched Mail at the FOSTORIA Post Otffice lor a 2-week period. The surveys should begin
B3/26/201 | and end on 04/08/201 1, Please complete the encloged forms as accurately as possible,

All forms should be completed by 04/0%201 1. The completed forms may hecome part of an official and
public record.

Thank vou for your assistance, [f you have any questions, pleass contact KAREN LENANE, Post Office
Review Coordinator, at (319) 399-2902

KARERN LEMAME
Post OfTice Review Coordinator
e Difticial Recond

Links: Window Transaction Survey « httpi/ihgesopps/pe_dis'winfin_survey.cfm™Min=1 365893
Survey of Incoming Mail - hittp:/fhgesopps'po_disfinvolfin_survey.cfm?fin= 1363853
Survay of Dispatched Mail - hitp:{hgesopps/po_disloutvolfin_survey.cfmin= 1363893
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Survey of Incoming Mall

Survay of Incaming Mail
(Ramaprd & Fieces)

Post Mfce Mame and Ziped

FOSTORLA S12340- 7700

Diates Recardad QARE/2011  ihough  DATES0NT
1= Lathers Flats Parcels Cilfsr
Firs I?ir5t
Class Slandard Class Standard Priarity Standard
Sat- 03738 167 a4 10 146 3 4 0 L]
Surs - Q32T 0 a i 0 0 0 0 (]
Mon - 0328 103 k| g 45 a L 0 o
Tue - 0328 1649 118 3 aa " 3 0 i}
Wed - 030 an 32 & J56 1 1 0 ]
“Thu - B3 135 30 [ 40 5 2 1 o
“Fri- 0401 240 =5 7 39 ] 5 0 0
Sat - Q02 112 24 B 10 B el i o
Aun - 04/03 o 0 a 0 a 0 a 1]
fkom - 04004 g 20 A 36 2 4 0 ¥
Tue - D405 82 T8 1 53 0 g 0 0
Wied - 470G 133 tHd 1 2 i 2 a L]
Thu - 02407 oo G5 4 42 2 g [0} Q
Fri - /08 1682 a7 3 a3 g z i D
TOTALS 1,651 61 a7 1. 245 38 44 2 0
Ciaily Avarace 138.4 509 5.8 103.8 i3 a7 [1 J] 0.0
Signature of Person Making Count
Printed Mama:
Oaia DAt 311
Conversion Rate
Letter Type Total Pleces Per Foot Fial Type Total Pleces Per Foot
Manual Leters 227 Manunl Flets 115
Aulomeled Letiss 25 Aufnmated Flats 116
Benuencad Letars 327 Sequenced FIats 115

Convers:an rates sne submct to peredic updates which will ba published and disseminated when apglicabie
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Survey of Dispatched Mail

Suryay of Dispatchad Mail
{Racord i Pieras)

Faost Office Name and Zip+4

FOSTORIA 51340 - 7700

Clates Recorded D011 Whrough DRI
Date Latiars Flals Parcels Chr
Firg! Firsd
Class Siandard Class Standard Priariy Standang

Sat - 0326 14 1} L+ i L] ] 1 ]

Sun - 0327 i 1] 0 Q L 0 a ]

Mort - 02428 197 0 4 0 4 0 : o

T - 0320 T8 a L i F 0 1 0

Wiled - O30 258 0 5 ] 4 0 1 0
“Thu - D331 257 0 3 1 2 3 ] 0
“Fri - G401 471 0 r 7 0 2 3 0

Sat - 04002 27 il 0 a0 o i 1 0

Sun - 0403 L 0 0 0 o [§] i} (n}

flon - a0 ET1 0 g i 5 2 1 (o

Tug - D435 176 0 1 3 3 1 1 g

\iliad - DS 114 1 i 0 g ] i G

Thu - D47 1 0 £ 0 g i) 1 4]

Fri- D48 192 0 2 1 3 1 1 [

TOTALS 2,520 1 43 = 34 mn 12 [i]

Cradty Avarage 2100 0.1 4.0 [#5-] 2.8 a8 1.0 oa

Signaturm of Parson Making Cournl

Prrded Mams
Diate Gatr11/91
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UMNITED STATES
POSTAL SERVICE -

04/08/2011
OIC/POSTMASTER
SURJECT: FOSTORIA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the FOSTORIA Post Office. The list of
husinesses should include small, part-time and in-home businesses. as well as public institutions,
such as schools, police departments, ete: religious institutions and businesses physically located
outside the community that use retail services on a routine basis ot the FOSTORIA Post Office.
Alse, please provide the total number of permit mailers and postage meter customers, Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 04/22/2011. This information will be
entered into the oflicial record for public viewing.

Post Office Box 98
General Delivery 0
Ruriil Route (RR) o
Highway Contract Route (HCR) 0
Intermediate RR 0
Intermediate HCR 0
City Delivery b
Total Customers L]

If wou have any comments on alternate means of providing services to the FOSTORIA customers,
please provide them below:

Business customers with po boxes in Fostoria: PO Box A-Farmers Savings Bank PO Box B-Cenex
Py Box B-Maxyield Cooperative PO Box F-Teremiah Enterprises PO Box 5-Handy Dandy
Handyman PO Box 6-Jodi's Cleaning Service PO Box 8-Fostoria Truck & Transport PO Box 8-k &
I Services PO Box 8-Jody's Escort Service PO Box 22-Atlas Stamp PO Box 22-Marlin Business
Supply PO Box 25-R.C. Jigs PO Box 26-1.W. Designs PO Box 27-Fuller Center lowa Lakes PO
Box 32-3-] INC. PO Box 37-City of Fostoria PO Box 37-Fostoria Fire Department PO Box 38-M
Rabel Construction PO Box 53-L.AN.A. PO Box 64-Top to Bottom Cleaning PO Box 66-Connie's
Bed and Breakfast PO Box ff-lowa Lakes Organic Market PO Box 82-Avon PO Box 82-Watking
PO Box 102-Custom Cut Guiters PO Box 136-Ag Appraisal & Management PO Box 142-Peterson
Dirywall PO Box 143-Ultimate Speed & Sports PO Box 143-Homeowners Resource PO Box
144-Sufeguard PO Box 154-United Methodist Church Business located out of town that do business
at the Fostoria Post Office: Women OF Hope-Lutheran Church-Everly, TA 31338 Little Sioux
Prarie-2150 280th $t.-Spencer 1A 51301 Southpark Mall OFC-901 11 ST.SW-Spencer [A 51301
Rabel Comnstruction-304 HWY Ave NW-Spencer IA 51301 Heartland Kennels LLC-1840 280th
ST-Spencer 1A 51301 Northwest Consultants; Ine.-Box 137 1015 5. Grand-Spence IASI30I R& D
Industries. Inc.-812 10th SL-Milford 1A 51351 The Prairie Flower-1760 290th S1.-Spencer IA 51301
Summit Seeds-2010 280th St.-Spencer [A 51301 Triple S Service-305 Hwy Ave SW-Spencer 1A
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51301 Milton's Cycle Repair-2935 260th Ave-Spencer LA 51301

EAREN LENANE
Post Office Review Coordinator

Comments:

co: Official Record
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E UMNITED STATES
POSTAL SERVICE

03/28/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FOSTORIA Post Office, 51340 - 7700, located in Clay County. Please search your records
for any recent reports of mail theft or vandalism in the area,

Please enter vour findings in the vellow blocks below, Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
KAREN LENANE

Post OfTice Review Coordinator
HAWEKEYE PFC

NBER recoids of mail theft or vandalism: 1

Comments/Findings:

e Official Record
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04/01/2011

Randy W, Krukow — Clay County Sheriff
PO Box 7957
Spencer, lowa 51301

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the FOSTORIA Post Office, 51340 - 7700, located in Clay Cownty.
Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance 10 this matier

@

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Mbr records of mail theft or vandalism:

Comments/ Findings:

PONL

ce: Official Record
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Post Office Survey Sheet
Pisal CHT e Mowmie TOSTORIA A4 SEFHETTO

Congergsaional Distras 1 A-D5 [hade 2100

1 List apecific nformadion abaut the {acitity, such as sinsclural defects. safely hazaids, lack of running warer of reproams (i s,
wheons testriams are ivailahbeh, security, and other deficiencies ar el o consider,

MA- Mansgomon Initisaed Siads

b I5'the focility acosssihle 10 perspns wilh dissbilities? |E Yes D Mo

T

Loase serms’? 30-day concelbaon classe?  yies exphees 1 ILHT Renewal lar 317200131231 2017 signed

4 Acre snitnble aliemate quarters mvaitshie for an independent Post Office’ 11750, where?
NA - Munaguiner Initissed Stady

L

Lt potentinl CPCF aites
b - OO el bering seaphi

A A lsene Qi posia@Ee meter cisslamers of peimid mailens? I:l Yes IE Mo
i wes, plense identifv them by nami @ad address,

Which cxroer amd ponearesr etmployees will be affected and whs sceommandations will be made for then™
PRI G b renssigned or lerminsied.

5 Hisw ls isall recebvied and dispatched ol (e oiTice und dt wint Gnses™ How wil this be affecied by dizcomntipuance? Will a collaciuon
T b peraiiedt Wilk o boekeod pouch ke utitized?

Kbl comses by skar roube ob b0 and i pheked uprby star rawe at 17,200 Collagtion box will nal be reiamed

Heaw imany Pos Tice boxes e inssallog? 14

o minny Posd Oifice boxes are wsed” Wl

What are fhe windiaw serveds hors? 6705« 1005 120605 - 1&18 M-F
oR 1% -0l 45 &

What mre e lobdry o T8 - Whead M=l

Bl MELES

i Have there heen recent cases of mail thell or vandslism reported 1 the pasimaster0CT Taplain
i ”!P‘.-'n b Pi.'lﬂﬂi mh?&l:'lﬂ"'l w"'un MasL vear. oo |'|:||'_'ﬂ,'||'|¢lj b Clay Emnl[:. "I‘:"IL'””
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1 Wt ¢quipment in the Post Oifice & non owned by the Postal Service {o.g Pose Cftice Howes, fumiiure, sley?

AL

1 is1 posentind CBEparcel Teckers sites nnsd distances from present Past Offlee sie
Llity Pinrk nex) g Post O

Are there any specinl cistomer needs? [Peophe who cannot real ar wrike, whi it drive, wha hpee infirmdises or plyvsical
handicaps, i) Flow can these people be secomnmdaed?

TiHOE

13 Rl deliveryHOR defivery,

a Whal Is srreat svaluntion ! K43
b Will this change resuliin the rouls bang overburdened ! [E'] Vet E:I Mia
I 50, whol socommodugions will b made inadjest the rooie? adpussmiens will b mads
L, Harw mnmy bimes and miles will b added 1w ke mate™ SR, b (100 Miles
d W' hat ol be (be nibditlatal diiaal apense iT1he e s inoased? RLLE
i Whai is the one-ting cost ol CBLEporcel locker instalistion (d appropriaie | S5E10
I AL what time ol the day does the carrier begin delivery 1o the cominey 15100
Will this delivery tlime b affecte] if the affice is discomginued! 1Y o N) [ ves [L] wo
I£ s, hiow'! WAl B liter

Are e Past C1Tice bo foee o the Faeiling that will provide olierstive seryice differest from thase al e ollice @ be
discomainussd? |F a0, bow | Costy? D Slare IE Same Ij L
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Community Survey Sheet

ka2

Community Survey Sheet

Mast Office Name FOSTURR LA A1+ 13407700

Congresssanal Distrig) [A=05 e S Rt |

Ingierpuraied? |E Yes D Hn

[l povernmenl proviiled by Miaywic and Uiungal

Palice prosection provided hy: Clay Coimily Sherd (] Depuimeil

Fire prodection provided by Fostorna Fure Lh-punmml

Srhool lacatinn: Spencer and Milford Schial Diedrlcds

What population grivwih iz expected? [ Fleasy docuniwent your aource]
Mone = Belivery Stisbics. CHC sialement

What nesideoiinl. commercial. or basiness growih s expesied| | Flise doowmenl your seareel
Mone - Belnedny Sulisies, (R stalimeil

Histoay. {Are there eny specal histoneal eveats related to the copmmmey?

Are There uny special communily ovenis o dopEider?

L b Bosst D Thee faciliny o stace of naflonal higosio Jandmaark (see ASM 3152350
Ul weitli il Gedil resl gstite oifee when varificaton o seeded, )

s

What is ihe gesgruphie/econmmic make-up of the conimuity (ep . retreee commuiess; self=emploveld. farmersy?
Hetirees, Commusers. Sel{-employed.

Whitch monpostn] servicds are provded v the Poss CiTiee (e g, pubdic bulletin board,

seheol bus Mop, commumty imeding ocatien, veing placs, government farm disimbsnion cepier
D ey af the otflee afler asrisioree 16 seniar citizzns and handicappedy!

What pravisions can be msde Tor thess senvices il the Post CHTiee is disconbinoed™

Bullgiin Haard - Healdents nay comtinne 10 meai infarmally, socialize, and share informtion g the ather Busingssea, churchee

s resklemoss.
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Highway Contract Route Cost Analysis Form

Highway Contract Routs
Estimated Cost for Altemative Service

Ciffice Nami FOSTORIA
Dffice Zig+d: 54340 -7700 District HAWKEYE PFC

1.  Enter the numbar of acdtonal
boxas bo b added to the route o x. 364 Mours per year

2 Entar fhe nunber of additonal
milies b be added 1o the routs .00 10,40 hours per yaar

Total time added to the route

3 Enter thie HCR howrdy rete
(Gontact Area Manager, Purchasng/Contracsting
Crfficar)

Total additional compensation {HGR hourly rate x total time added to the routa)

.00

Q.00

0,00

200

.00




Rural Route Cost Analysis Form

Deacdowt 1363253 - 51340

Habemi Mlor 17
Page NEr 2

Rural Route Carrier

Estimated Cost for Alternative Replacemant Sarvice

Orffica Nama FOSTORIA
Orffice Zip+4 81340 7700 District:

1

Enler tha numitar of additicnal
boxas to be added 1o the reral oute

Enber tha numbar of additnal
miles {0 be addad to tha route

Entar the volume factor

Enbar tha number of additional boxes

HAWKEYE PFC

S .

[ERE]
257

Total {additional boxes x valume Faclor)

to b added to e rural roubs 2B
Canjralized boxes S8.00 % 1,00 Min
Reguiar L roule boxes .00 = 1,82 Min
Rexgudar Man-L roube boxes 2.00 ¥ 2.00 Min
Total additional box allowance
Enter the numbar of addmonal daly miles o be soded o x 12 Mileaga
thve rural route 0,00 Standard

Total additicnal annual minutes
{additional minutss per wesk year)

Total sdditons! annual hours
tadastional annusl minutes’

B minuies par hour)

Ender the rural cost per hour {s5e8

national payroll summary regart — rural
carrier, consolidated)

Total additional minutes por wosk
(miles carried 1o wo dadimal places)

33028 X 52 Weaks
17, 17362 ! B Mdntes
i ER

Total Annual Cost (additional annual holrs ® rufal cost per Bour)

Erter lock pouch alfzwance (if applicsbia)

Total annual cost for altornate service (annual cost minus lock pouch allowance)

0,00

33028

17.173.82

286 23

29 BE3.54

.00

9,983 04
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(= LIMITED STATES
POATAL SERVICE

A Cfice

Mame FOSTORIA State; & Zip Coge: - 51340

Arsa:  TWESTERN DiElnel | ABWKEYE BECT — =
Congresssanal Tiskdel.  1A-05 Caunty  Clay

EAS Gracds: 1

Finance Mumber i KFEE]

Post Office ¥ Clagsfied Slation Clezsified Branoh _ RO

Fhis fomn = a place halder for number 180 And fhe verificaiion of new service type s complsie

Frapared by Karan Lenans
Titi: HAWKEYE PFC Post Office Revew Cogrdinalor

(318
Tele No: (318 396-2602 Fax No: i

Diade: DrAOE2d11
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F_ LIVITED STATES
POSTAL SERVICE

04/08/11
OICTOSTMASTER
SUBJECT: FOSTORIA Post Office

Enclosed are guestionnaires addressed to customers of the FOSTORIA Post Office. | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these guestionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 042672001 for further review.

Karen Lenane
Post Office Review Coordinator
Enclosures
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Dear Poatal Sarvice Custamar

As lhe Posial Service manager responsibla fre all Post Ofioss in yow Brea | would like your opinion Eoncemng 8 possible changs
o ihe way your postal Benica s provided. The ecommended change s tantative and will mot |ead (o a formal progeesal uniess wis
cofchude fhal il will provide a maximum degree of reguler aid effectie servioe.

Tha Postmaster at tha FOSTORLA, Post Office redired on 07022010 The Office s baing sludied Tor passinle dosing of
consokdaton for the following eesons: Sthudy for giscontinuancs is tassd on deciming volumas. declining workload, revenee. and
the abslity of tha Pastal Servios 1o provide effactee and reguiar secdos By an aliaimals masns

Brinfiy, we would ke o provide pickup and defivary of your mail, as wall as the sale of stamps and all athar custamary postal
saryices, by rural rows sengos enanaling from the SPENGER PO,

Wim esbmate that camar—r service would cost the Postal Service substantially kss than maiitalmng the Post Cifice In your
community &nd still provide regular and effective sanvice. Encioesd i informaton abouwt some of the sanioas aallabies from e
carmar. Retail services are also availabée at the SPENCER PO, loosted 7.0 miles away. Hours of service al thig office ans

03061 700, Monday through Friday, and 08:30-11:30 on Saturdgay. Post Ofice box service is avedable at tis location at the same
ferias.

In addition retall senvices are sfso availsble at the MILFORD FO, located 7.0 miles away, Hours of sendce at this offics ane
OB 30-16:30, Monday through Frday, and (8:30-05 30 on Salurday.

| irrvii wou to think aboul a possible chenge te wral rovte servics, Pisase relum the enclosed guestionnare by 042602011 wsing
e pre-addressed snvalops grovded or st the communsy meabing

You may, of courss, want 1o discuss this form of senvice wih ws befons drawing ary concdusens. Postal represardalives will ba =1
tha Fostara City Hall an 042852071 from 8:00 pm 1o 7/00 pm i snswer guesions and provide information. abowt our sacvice. You
rreay wizh o discuss and submit your guestionnere af that time.

if vou have any quesiions, vou may call Karan Lenane ot (3158} 388-2902,
Thank you for your assistance.

Sincarely,
B I
I |
KENT GOCHENOUR
Manager, Posi Office Oparations
PO Bax 2998
Cedar Rapids. lowa. 52408-0808

Enclosuma
Ouesfonnaine gnd retum anvelops Summary of Post Office Changs Regulations,
Camar delveny mipmaton CBL infommadion sheef (whet aopropdata)
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Postal Service Customer Questionnaire
Pleage chack the appropriats box o ndicate whelhar you e the FOSTORLA Post Office for aach of the follawing

Pestal Services Dally  Weekly Monthly Mever
a  Buying Stamps D E D F__t
B Waling Lstisrs D D D Ij
. Mailing Parcsls I:l D D I:I
4. Pick up Post Offica box mail O I 0 B
& Pick up general defivery mail D D D 1:
f Buymg money ordsrs D D D I:I
i i i ; d Mail, | d
B b e B = o
h  Sending Express Mail | | 0 [
| Buying stamp-colieching materal [ O O O
Hher Postal Services
& Entaring parmit mailings [ ves [Jno
b Reseinglusing pestage meter [ ves []wo

Monpostal Services

Picking i govermment forms
B (gih as tax forms) ] ves [ wo

b Using for schoal bus stop [[]ves [ wo

. Asssling semor ofizens, persons with dizabiliies, sl El YES D N

If yes, please explain:

d  Using pubkic bulistin board [l ves [ no

s Dinar [ves [_|wo
I1 s, please axplain

[ you pass another Post Office during business hours whils travaling to or from wark, of shopping, or for personal noads?

[]ves [] wo

if yes, plegsa apiain
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if you orevesusly/curgnily raceived camer delivery, there will De no changs 19 your delivery semvics — proceasd to question 4.
3 Myou Ciarr fﬂhrumu Post Ofice box senvice or general delivery sanvice, compleln this section. How do you think
carhel some oesvary or O Box sendce will compas o your Cueetn T 2800087

[] Better [ gust s Gesa ] Mo Opinian ] Wores
I yas, plaaes explam

& Forwhich of the following do you leave your community? (Check all that apply.} Where do you go fo obiain thase

pafvines?

[]  Shopping

[[]  Personalneeds
[[]  Banking

[[] Employment
[[]  Socaneeds

&, e yisir casrrgendly usa local businesses in the community?

[] wes[ ] Mo
If peg would you contife b use fhem if the Post Office is discontinued?
D Tas |:| Mo
Mame
Aooness:
Telephons:
Dats:

Hierza sod any adddtional comments on 8 aeparate plece of paper and afach A 1o this form. Thenk you for taking the e 1o
complate this guestonnass



LUNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbex. The carrier can provide virtually all postal services o you, and most transactions do not raqulng
meeting the carrier al the mailbcx. Some of the mos! frequently used services are.

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepad
and the customer is known to reside or conduct business at that collection paint  The package MUST have a
matching retumn address that is the same as the callection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the maifbox, If insurance |5 desirad, the value of the contents
must be specified  The carrier will taka the package to the Post Office, and |t will be weighed to determine tha
appropriate rate. The package will be mailed that same day  The carrier will leave the customer's change and
insurance receipt, f appropriata, in the mailbox on the next delivery day,

PURCHASING STAMPS BY MAIL

The Stamps by Mad pregram provides customers the opportunily to purchase stamps, anvalopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the camier
Commemarative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encioses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form {postage-frae) or leaves it in the mailbox for the carmer to pick up. Most
priers are processed ovenight, and some immedeataly.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camer at the mallbox, completing an applicalbon. and
oaying the carrier (in cash) the prica of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order i completed when the carmer retums to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carmer with a stamped,
self-addressed envelope In which the completed money order is mailed o fts destinabion. If customers prefer, the
completed money orders will be retumed for vesificabion on the next celivery day

SPECIAL SERVICES

Special services such as Cenified, Registerad, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carmer by leaving a nota in the maifoox, along with the appropriate paymernl The
carier will provide the services that day and leave a customer receipt in the maiibox on the next delivery day.
HOLDING MAIL

Customiers who will be away for an extended time, such as a vacation, may reguest that thew mail be held a1 the
Past Office during their absenca. Upon retumn, the customer asks the Past Office to resume delwany
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based an federal law apply when pestal managers propose 10 replace a post office
with an alternata form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosad at & stage when customers can make halphul
contributions loward a final decision, The full text of the statutory regulations appears in Title 39, United
States Code, Sechion 404(b}, while the implementing regulations appear in Titke 39, Code of Federal
Regulations, Parl 241.3

An Initial investigation and any subsequent farmal proposal to discontinue a post office onginate with
peatal field managers responsibie for post offices in thal area. The proposal must expéain the sarvices
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominantly posted for 80 days st affected post offices, alang with an “Invitation for Comments " which
formally invites customer commants At the end of the 60-day comment peried, additional review = made
at iower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulstory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed soaner than &0
days after the public poating of the final decisian

PUBLIC NOTICE OF PROPOSAL
Bl-day pubiic posting af proposal
and invitation for customer commenis
writlen responses (o customer commants
review by lower level postal managermant
dacislon by senior level postal management

L

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

L
L .

Cusiomers have 30 days
e appeal the decision
to the Postal Regulatory Commission

Dizcontinuance shall not
+ . be soonar than 60 days
after posting the final decision

The Fostal Regulatory Commission
shall render a decigion
within 120 days
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Cluster Box Units

@
l.
Parcel NDCBU _
Locker
"“""“-:> -
__..-—-'-_-'-_.

Meighborhood Defivery and Collection Bax Units (NDCBUs) and Ciuster Box Units (CBUs) are secure,
free-standing units of individually locked mail compartments that are provided, installad, and maintained
by the Postal Service al no cost to customers. These unifs benefit customers in time and money because
they aliminate the customar's cost to install new boxes, and any future replacement and maintenance. A
significant benefit of the NDCBUs and CBLIs i5 the security they provide against mail thaft and maitbas

vandalism.  Another advantage 5 the convenience of depositing outgoing mall in the deslgnated
collection compartmeant in the CBU or MNDCBL

Each customer's unit i2 large enough to hold several days’ accumulation of mail, thereby eliminating the
need to have mail hald at the Post Office during shart periods away from home.  For longer periods away
from home, customers should conlinue to contact the Past Office and reguest their mail to be

1. Held at the Post Cffice until they relurn, ar

2. Delivered o a specified friend of naighbor, or

3. Forwarded to their temporary address.

Parcel lockers may be instalied next 10 NDCBUs for necelving packages thal do not require a signatura
Each CBU includes at least one parcal focker

Customers are provided keys to their individual mailbox companments in CBUs and NOCEUs. Parcel

lockar keys are placed in a customer's mailbox compartmeant when a parcel is securad in a locker far that
CUSIOMmer
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DIAME INGWALL

FOSTORIA, 14 51340

Dear Postal Gervice Custpmar

Thank yau har relinsng your quesliomam conceming s progosed discortinuanes of e Fesiona Pos Ofice Yo commenis,
slang with alhes recaned, will be inciided in e offical resard and considensd canefully batare furthar acton is takean,

It i Is dedesmined thai a discontinuance of tne Fosiong Post OfMce should be pursesd, a foermal proposql will be pested = ne

Spencer Post Ciffice. Milford Post Office end Fastaris Post Ofice at a later dasn. ¥ you have agditonal guestions or comments,
pleesa dga| free o contact Karen Lenane al (315) 39& 2803

Elheersly,

HENT GODHEMOLER

Manager, Posl Office Oparstions
P Bos DBIE

Cadar Raplids, Ibwa, 524066050
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Postal Service Customer Questionnaire
1, Please check ine approgriate bax to Indicats whether you use the FOSTORIA Post Office for &ach of the following:

Postal Sarvices Daily Weekly Monthly HNever
a, Buying Siamps

& Mailing Leliere
¢ Maifing Parcals
d.  Pick up Fosi Offica box mail
g ok up general defvery il

f  Buying money orders

g Obfalning special sendces, including cefified Mail. Registerad Mal, Insursd
Mail, Delivary Confirnation, or Signature Confirmation

h.  Sending Exprass Mail

oooooOEdidu
OooooooOoW| 0
OoOo0O0DDRIOR
HEEE@agOoodd

I, Buying stamp-sollecting matenal
Cither Poatal Services
a  Enledng permil mailings [ ves ]El MO
b, Fessting/using posiage meted ] ves [Efﬂﬂ
Monpostal Services
Pickirg up governmant fams
a {puch &4 tax forms) Eﬂ. YES D HO
b, Using fer schoal bus stop [ ves [ wo
g Ascisting s#nior Ciizens, pefsons with disatilibes, sic D YES m MO
1T yes, plesse explain
d Using public bullstin beard A ves [Jwo
a. Diher [Jyes [ ne

Il yes, ploass Expiasm:

2 Do you pass another Post Office during business hours yehilie traveling to or from work, or shopping. or for personal needs™

ves [] nO
It yes, please xpiaa r .
||_-=! _.Ip-lll'ﬁ' |‘l|"r|L .ﬂ I‘rﬁl:i'_ﬂ'_}:-.'h..' = -.-.1‘ -'i- ‘llt.&t




oo (3389351340
TERS B A
FAGE: Sl
if you prevouslvigurranty recesvied camier delvery, thers will b ne changs o your delivery sarvice — proceed o question 4

3 I you Curereethyraceive  Post Office box senvice o genaral dalivery senace, complete this section. How do you fhink
carmnf foule osvery or D Box sanvice will compare ta your c s reem T sandce?

[2] Batter [] Justas Good [C] e Opinian ] worse

ifyes plessewrptain. | vy pingsie gl disabled o0 reuds O [ivEry
el e SRt Co el yADC Dy, pociiln S CHY :

Travel 0q 4 Fenie( PO woula he SEreEmely Do) en BN TA

3 For which of e ing dio you leave your community? {Chack al fhat apply.) Where do yu:i'l ge i obiain these
] sitrvicest
Bt 2 ﬂ?ar\{“ﬂ' LA Lnpiked SEYMI(ED 100
H Personal nesds L -I-f:: | 7{) N -
E Banking 1

ﬁ Emplayinemnt i

Eﬂ Social neseds ("

5. Do you currently use local businessas in the community?

f vea[] no

if yes, would you continue o use tham if the Post Office &= dmcortmued?

ﬁ?e&[{lﬂ:

neme: NG NG LE

Agdress: —Fragte (14 (A

Teieqtone T 1J- 2R - UTC
Data “'|' AA- | L

Ploase add any additional comments on 8 soparate piace of paper and attach it to this fomm, Thank you for taking the fime (o
complebe this questannalrs.
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JEAMKINE WINTER

P B0V 2
FOSTORMK, 1A 51340

Deiar Postal Sarvice Customes

Thank you for refumning yeur guestionnaire conceming the propesad dscontnuance of te Fostona Paost Ofiice. ¥our samments
aftma with olhvars recened, will be inclidad in ihe official recard and conseres cansfully before fusthar action is taken

I i Is determined Ihat a discoriruanos of the Foslons Post Ofca shoold be pursued, 8 lommal proposs will be posied & the
Spencer Post Office, Milford Post Office and Fostoria Post Office st & later dete. i you have adddions! Gueshons or comments,
please fesl free 1o confact Kenon Lenans at (3190 395-29402,

Sincaraly,

HENT GOEHENOUR

Managar, Posi Office Cperations
Py Blpo: BH0R

Codar Renpids, lowa, 52406-0508
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Postal Service Customer Questionnaire
Please check the appropriate box i indicase whather you use the FOSTORIA Post Office for each of the Folltwing:

Postal Services Daily ~ Weekly Monthly Never
. A ‘I i —_—

a  Buying Stamps _,;J_I—\ED Fagd 7] 3 L-.H\-L'Lﬁ.hj J o |’:L-r,r-|_.,_,. D D E D
b, Melling Lottars |:| E |:| D
e Msiling Parcels ! [ F=
d  Pick up Post Ofice box mad B [ 0 O
@ Pick up genaral delivery mall ‘B] | T:] [
| Buying mensy orders [ (] O =
g Dbtaining special services, incleding Certified flail, Ragisbaned Mad, Insuned

Mail, Dednvery Confirmation. or Signature Confimmation l:l L] [ D ::Lh ;T
h. Sending Exprass Mail ] ] O ®
L Buying stamp-coliaciing matenal D D D |'§Z|
Orthar Postal Services
a.  Entmring parmid mailings [ ves [E) no
b. Resating/using pestage mater []ves [£ no
Honpostal Services

Plcking up govemnment forms
B {auch as tax forme) ]:] ves [X] no
b Using for sehool bus stop ] ves [ no
= Assisting senisf ciizens. persons with disabiliies, etc. [Jves B o

I yes, please 2xplain

d. Using public bullats board ] ves B4 no
g.  Cher [] vES HD

It s, plassa explaln

Do you pass another Past Office during busingss hours while fraveding to or fram work, or shopping, or for personal needs?

] ves B wo

il yes, please explain:




o (3w3893-S1340
FTRRARKY A3
PR A

|f you orevicusluiurmently recalved carmier delivery, thera will be no change 16 your delivery service — proceed to question 4,
3 I you Cervewthiecaive Post Office box sarvice of general dalivery service, complste this section. How do you thirk
CAMTiEr foue aeivary of PO Box servies will compare 1o your & uerin T saovice?
[:j Baftar [] dustas Good E Mo Opiniod |j Worse

i ves, please explain

For which of tha following do you lesve your community? (Check ail that apply. | Where da you gato obtain these

<

sErVicEsY s

[]  Shopping ~yy o qﬂl&"ig t:hﬁ..‘_,' [t i h:._ﬂ : H'1 AR 3

E Parsonal needs iy A Prnxesn) ¥ : ._I-_'.ri:i-"-"t;:\--- Al e T -
B e T, 400 f

[0 Emloyment [y

[Z]  Social neess

B. Do you currently use local businesses in 1he comimunity?

Kl v Mo wBanfs ¥ Comad

if yes, wendkd you conlinue to usa Fhaim if the Post DfMce = dscontinaed ¥

ves[ | Mo

Wl Closons) ot
Marre LA A e AdA AL P

r;

Addrees '}J ,J'J' [ _J E- J .I‘I,, W ;

Talaphone . - II : > j_/f / 'II."
ow QNN 24 R0

Plegss add any additional commeants on a separate piecs of paper and attech i o {hils form, Thank you for faking the fme fo
complete this quastionnaine.
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DOUG KOLBECHK

POr RO 138
FOSTORIA, A 51340

Deer Pesipd Senvion Cusiomer

i Is
Thank you far reduming your quastonnaire conseriing the proposed dscanlifuance of thie Fostaria Posl Ofiee Yodr cammen
along with oihars recesved, will be included in the official record and considared canshully befors further potion = faken

IF § 5 detarmined that & discontinuancs of the Fosfona Pest Office should be pursusd, & formal propossl @8 e postad.n ine
Spencer Posl Office, Milford Post Office and Fostaria Post Office 4t a later date. If you have additonel questions or Lomements,
piaasn feel fes 1o contect Kenan Lenane at (315 39626012,

SincaEmaly,

KENT GOCHEROUR

fznzger, Fost Office Cparations
FCr B 2908

Cedar Repids, lowa, 52406-5500
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Postal Service Customer Questionnaire

Please ¢heck the appropriste box to indicale whether you uss the FOSTORLE Post Offics for sach af the ollowing

Fostal Services

a.

b

I

Other Postal Services

b

i

Monthly Mowver
Buying Slamps B,
Malling Latiers |:|
Mziling Parcels H/
Pick up Post Offica box mad ]
#ick up genersl dafivery mail

Buysng maney oroers

Obtgining special services, inaluding Cartified Mall, Regisiened Matl, insured
Mail, Detvery Confirmaton, of Signatuns Cofipmation

Sending Exprass Mail

E]EIEIEIEIDDQD
RDDE!\DDDDD

OooOoooo

Buving stemp-collecting malefsl

rﬂ/uﬂ
B/Nu

Entering parmit madngs

g%‘ D000 RAO00E

Resettingfusing postage meler

Nonpostal Services

.

B

Picking up gevemment farms E/v
[such 3% fax fomie) D YES NQ
Itsing for school bus stog ] ves ﬁ
Assisting senior citizens, parsons with desabilites, etc ] yYES NO

i yes, pleass sxphain

F

Using public bulistin board E'{res ] no
Other [Jyes [C]wo

if yes. please axplain;

[0 you pass another Fost Office duning busiriesa hours while traweling to or from wark, or shnppingyut personal needa’
|

[] ves N

il yez, pleass explain:




If you previoushitumently received carriar delvary, fhere will oa no chadde o your dalivery service — procaed to guestion 2.
A Hyou Curednthyrecane Post Office box service or ganural delnery service, complels thig section. How do you think
carfes fuuE dewvery or PO Box senice will compars to your Cusont senvica?

[[] Better [[] Justas Good [] Mo Cpinion [0 worse ;{
If yes, please ssplain 'EJ Q E,D‘i. SROVICE S AL
i : : i & Y
z L= A IR & TN 'E,J
i Far which of the lallowing de you laaws your community? {Chachk all 1hat apply.] Whera do you go 1o obtam thasa
: snrviceaT
Shopping

E]/ Parsanal nesds
g

D Ersplayrmant

Bocial needs

5 [ho you currently use local businesses i the cosnmunity?
‘Ej’?:'as ] me
If yos, wolld pontinue 1o we them if fhe Post Office 12 disconimued?

ves[_| Mo
Name: WQ{mq HD\_\@(L
Addrass: @ﬂ? qu-.llr] .S-_I?L P’O E’Dﬂ l'fi*rj&’
e 71 - A0S GBS
Diate JL]F_ -0 "_flr [

Plaase Bod any addibonal comments on 8 separale pieca of paper and aftach i to this ferm. Thank you for faking he fime ko
complets this questionnains
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STAN AMD DOMMA SHYDER

P B 51
FOSTORLEA, 1A 51340

Oear Postal Service Cusioner

Thank you Far FElUmIng your QUesSiniaire conseming e propesec cxconlinsance of fe Fastaria Post Office. Yeurcammens
alom with phers recerad, wi be inclisdad in (he officisl record and considernd carefully befors further action & taken

I resacsEa b wourlpier

& Wau staied that ved wolild miss the specisl aftenfion snd agsistance provided by Lhe persannal at he Post Office.  Couneows
Ena halptul service will be provigad by personned at the adminstiatve Post Office and from lhe camer. Spachal aesislance Wil be
pravided gs needad

« YU Expressed. A concern abeut B addness changs on your bank chacks gnd stationery.  Cuslamers will b assgned a carier
rile affelress The naw addmess will continue (o use the comrmunay name and ZIF Code. Mail will be forgarded in accordanca
with prstal regulation, and change of address foms ase avalabie onling at usps com of from the Pastal Gerics o ass)
euslamEers i nolifying comespondents of e change, Gustamen may deplata thair curmam supply of checks and slationery and
make ihe address correclions whan ordering nss suppliss

i it is determmed that & dmcontmuznes af (ke Festona Poss Office sheuld be pursued, & tormal propesal wil be pasted in the
Spences Post Offcs, Milferd Post Office and Fostoria Posl Offca gt a ier dats 7 you have atditianal questions or eamments,
pease foel froa to contact Karen Lenene af {315 3922802

Smcealy,

KENT EOCHEMOUR

Manager, Past Dffice Dperatans
PO Box §aks-

Cedar Rapids, lows, 534063958
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Postal Service Customer Questionnaire
1. Plesea chock (he appropriste box 1o indicate whethar you usé the FOSTORIA Past Offica for mach of the following:

Postal Services Dially Waekly Monthly Mever
a.  Buying Stamps [ [ E O
b, Maiing Letters | 1 O
¢ Mailing Parcals D Ll m ]
d Fick up Post Oifice box mal Eﬂ D I:] E
g Pick up ganeda delivary mail Eﬂ Fl &) 3
f  Buying money ordars ] 1l [ |F_|
G i oime. B @ B O
i SBending Express Mail D I:I D E
i, Buying stamp-coflaching metenal [ ] ] |,T_]
COither Poatal Services
a  Enterng parrit mallings [ ves [ wo
b RFesstiing/using postage metas D YES m KO
Monpostal Services
& ES’.;E‘E: EE'?.E"@T"”""“’ [Jves [Jno
b LUsing for sehosl bus stop ] ves [‘;?J NO
& Assising senior cizens, persons with dissbilities, et [] ves [g. ND

If yes, please explain
4 Using public bufletin board [Jves [¥] me
o, Other [ ves []mwo

If yes, plaase sxplEn

2 Da you pass another Post Office during business hours while traveling to or fram work, or ghopping, of for parsonal nesds?

[ ves [ wo

il yes, please explsan;

o

:, . 1 |
-\._-Ii.x‘_-ﬁ|7 i '||-|. § |._|_|- 1] WHNLY. f":- [




HCAET 80 _i}_l.;?:‘a‘l3—5|2:uu

oo 33
[t 5 '-I.y_-._ — =

e i ol — procaed 1o gueston 4

it ik i recaived carfer delvary, there will ba no changs tooyour delivery sanice — pr

3 |rﬁ Dﬂﬂr sothyreceive  Post Office box service ar genera| deluary servece, complete this saction How do you think
camer route aeswery of PO Box service will compans {3y Cueeew T 32vice T

r_|_ Hethar [] dustas Good [] Ne Opinion [ wiorss

If yog, plassa explain

Far which of tha foliowing do you lsave your community? (Check afl that apply.) VWhers da you go 1o obitain fhess

K
E Enopping iy LT E
]E’I Personal needs IH A e )
[[] Banking :
[0  Employment
[X]  Socimleseds .. b o0 T = bijvn, lll,w..i G Soriends

I -|-.I‘:_ i -".-‘."*_ulr I B -
5 Do you cumahlly use h&;ﬂﬁﬁéé&ﬁﬁﬂﬁ%unﬂyTF A EMAT D
5] vea[] Mo
i

Il yes, would you contifag to use them il the Post OMfice 5 decantinued?

}E[ Tas]j Mo

NATS _l‘: B =y ik el e Y y

aeee P D _PSoy b - NS 4T Ape S

Toiphoow: JJ - = b -y 5 T X = ) = AL 217 e

gatee f < )= 1]

Please add any addiional commants on a separate piace of paper and aitach it to this form. Thank you for sking the ime 1o

complets this guestionnaine,
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MICHAEL F SMITH

PO BOX 6B
FOSTORLA 1 51340

Daer Posial Service Cusioemar

Thank you far refuming your gueskannaire cono=rrung the proposed dscshlimuance of fie Fostana Post #fice. ¥our commants,
aloag wih gthers received, wil Be included m ke afficial racord and cansidered carefully before furlher aclion /s taken

if it is dotormned fhat @ disconfinuance of fhe Fostona Post Office shauld be pursded, a farmal propasal wll be paabad 6 e
Sparcer Post Offica, Miford Post Offcs and Fostona Post Offica at a laler data. If yeu hae addiional quesdions ar commenis.
please feei frée la conlacl Karen Lerane & (319) 309-7902

Sincarety

HENT GOCHENCIUR

bdaragar, Posl Offcs Oparations
PO Box 98495

Cndar Rapids, Ipwa, E2406.0308
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Postal Service Customer Questionnaire
Please chack the appropriate box to indicate whether you use the FOSTORIA Post Ofce for each of the foliowing:

Postal Services Daily Weakly Monthly Never
Buying Stamps ] 1 ]
Mailing Latiers i ] lﬁ ]
Maibirg Parcels (| i O o
Pick up Post OFics box mail |:| ij Ej D
Pirtr uz genersl delivery mail L1 ] g f:!
Buying money crdens | ] 1 ]H’
Obfaining special sarvices, inchding Carlifed Mz, Ragistared hMaid, Insuned
Mail. Dolivery Confirmation, or Signature Confimmation D I::] D E_Ef’
Sending Express Mail - | [] IE/
Buying stamp-collacting matensl ] | O

Other Postal Sarvices
Enterning pemit mailings D TES ENG
Resattingising postage meler @,?'EE E M

Honpostal Services
Plcking up govaimiment forms
isuch as taw feme) D YES B/;-JCI
Lning for school bus stop D YES |E"’r’m
Assiating ssnior citizens; persons with disabilifies, 1. D Y¥EG thll:l
if yas, please explain;

Uging public bulletm board [] ves I'Q/Hn
Oithar ] ves [Ewo

IFyes, plesss seplain

Do you pass anofher Post Office duting business hours whila travefing 1o of from work. & shopping, of for personal nesds?

If wots, plemss puplain

[_] YES

MO




mosaTee (3w3893-5154Y0

FTEAARE A, i
Pl s =h

|f you previouslvigurrantly recalved camer delivery, thers will be ne change lo your dalivery service — proceed to question 4.
3 Wyou Ciarr e Post Ofice bex sarvice of general dalvery senvice, complata thes section. How do yoothink

carriar route oenwary or PO Box sorvics will compare 1o your Llertw T saryice?

D Baiter m Just as Good [[] Mo Opirion r_-| Worsa

if yes, please explain

For which of the Tollowing do you leave your community? {(Check all that appty ) Where do you go to obtan these

S Shencest

' []
E/ Parsonal needs '
[ Banking "
[E"‘ Empioyrment H

] Sncial nesds

&, Do you currently use locsl businesses In the comimnity?

E_r/‘rmlj Ma

i yas, would you conlinue bo use (hem if the Poat Offica is disconbnuss?

E’r":‘aﬁlj Ko

name Afifhael T S Th

nasress (/1 and Ave sw. Lovsy fFo5Tpria Ta 51342
Tekphone T /2~ 280 -6F [F

paw &/ ~26-/1

Please add any additionsl comments on a separate piece of paper and attach il 10 thiz form; Thank yout for taking the tme 1o

complels this queshanmemrs.
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KATE STOUFFER LITTLE SI0UX PRAIRIE

2900 200TH 5T
SPEMCER. 451301

Diear Postal Samvice Cuestomer

Thank you for rofurning your questicnnaire conceming Bhe propesad discontmuance of tha Fosfona Poest Olfice, Your camments,
afang with oihers received, will ba mcluted in the officisl rcard ant congidesed carafully belora futhar action is taken

If & 18 determinaa that & discontinuance of the Fostora Pesl Offics should be pursysd, & formal proposa will ke posted in te
Spencer Posl Office. Miord Post Office and Fostana Pogt Ciffice at o later defe I you bave addidiangd gueshons or commonis,
pleasa foel fren fo contact Karen Lenane al {315] 395-2802.

Sncmnaly,

KENT GOCHEMDLRA

Manzgar, Post. Offce Oparelions
POy Box 5598

Cadar Hapids, Inwa, 52406-2908



Docket | 35553 - 513D

UNITED STATES !
POSTAL SERVICE= o . S8

Page Mbr e

Postal Service Customer Questionnaire
Please check the appropratn box {o indcate whalhier you usa the FOSTORLA Post Office for asch of the following:

Poatal Services Chally Weakly Monthly Navor
a.  Buving Stamps

b.  Mailing Eeltess
¢ Mailing Parcals
d. Pick up Post Office bow mail
& Pick i gesers] del'veny miall

f. Buying money cobars

g Oblaining special services, including Certified Maid, Registersd fdad, Inswesd
Wil Delivery Confirmation, or Signature Confirmation

t,  Sending Express Meil

i, Buying stamp=ollecting matenal

ODoOoo0@aesUd@Ed
oDooo@oodidd
o = == B L 4
[ = O I

Other Postal Services

a, Entering parmit madings [Jves [] wo
b Resetbngiusing pustage matar [Jves [ ne
Wonposial Sarvices
Plcking up govemmant forms
% [such s tax forms) !-E YES [_] MmO
b.  Using for schocl bus stop [ ves [ no
e Assisting senior cfirens, persons with disabities, etc ] vyes [ no
Ifyus, please sxpisit
4. Using pubsic bullefin bosrd [ ves [ no
e Other []ves []wo

it yas, ploase explsin:

Do you pass anobher Posi Dfice dunng busingss hours whila traveling to or from waek, or shoppmg, of for personal noedss?

] vEs NO

if yes, plaase explain:




pooers 1 3w3§93-51350
TRk E&.
P _uh

If you previoushy/curipnty rcened carmer delrvery, there will be no change o your delvery serace — proceed io queshon 4

1 Ifyou Cureinthyraceive  Post Office box sarvice or genaral delivery senice, complate this section, How do yau thenk
camer roue gevvery of FO Box service will compare to your S ke T sanvica?

] Batter [ dust as Good [ NooOpinion ] warse

If yez; please explain.

4 For which of the following do you leave your communily ¥ (Check all that appéy. b Whaes do you 9o b obdain fhigse

SEMvicas?

[X]  Shopping

[]  Personal needs
[[]  Banking

[[]  Employment
[] Social needs

E. Do you currently use local bugsneszas in the communiky?

EjTuDHn

If yes, would you confinue io use twem if the Post Office & discontinuead ¥

E "f’a-aEi Mo

Haime: ,F"‘g':'_ f{ L _-'i:?"é* .:_\'_:}-_;"_JL’ =, -_'T-‘r-.( E’"'fi'll | "'I.g" LAl __é"‘. A8 L
et f

£ y .'.
A e AL ,‘1:_ wiille e 3 il 5 Ef
fadress o | ..I'l'j t'll._-':'rll: B 4l ‘*-"lii" ---{.'4 "|_ I' i iy frlll
[

Tedenhone: R P K+ "IIII -3

Date: © .". JA -

Please add any addilionsl comments on 3 separate pecs of paper and attach it to this form. Thank you for taking the tims to
complete this guestionnalns
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OTGRE11

FOETORLW CITY CLERK

PO 30K 3T
FOSTORIA, 1A 51340

Diear Piastal Sendca Sustomer

Tharik yau for returming yaur guestonnams conoerming e gronosed discontimuance of the Fostora Post Dfice. Yaur cormmends,
along with athers recaived. will be mcluded n e official record and cansidarad carefudly pefore lunber action is taken

il & delarmined ihat 8 gscontinuancs of fha Fostons Post Office shoull be porsred. a farmal qtunmal will b pasi=d in e
Spancer Post Office, Milford Past Office and Fostors Post Office gt a Eier date, If you have sdditional questions or comments
pleaze fagd froal to conlact Karen Lenane gt (315) 385-2302.

Siveasely,

KENT GOCHENCUR

Miarager, Post Office Operations
PO Biox 91558

Cedar Rapids lowe, 574088038
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Postal Service Customer Questionnaire
Please check tha appropriste box to Indigate whather you use tha FOETORIA Post Dffice for each of the faliowing

Postal Sarvices Daily  Waekly Monthly Mever
8. Buying Stamps D l:l [E E
b, Malling Letters = O O O
e Mailing Parcels L] [J @ O
4. Pick up Post DNica box mail ] J O O
s, Pick up general defivery mail 7A [ R
. Buying maonsy ordars E I:l E []
et B = R S
h  Sending Express Mail D D I:l TE
i, Buying stamp-collecling material J ] ] [
Dther Postal Services
a  Entering permit maiings [[] ves [&] mo
b, Ressthingiesing postage meter E[ YES E MO
Nonpostal Services
z ?H’E:Taﬁ?m":?“”' - [ ves [ wo
b, Using far school bus stop ] ves [ no
¢ Assislng senioroifizens, persons with dissbifiies, etc. D YES D )

If yes, plaasa explain:
4 Using pubiic bullelin board ] ves [ wo
s Other [ves [] no

If yms, pleake explaine

Do you pass ancther Post Ofice duning busmess howss whiln fradaling 1o ar from work, or shoppéng, or for porsona] needs?

] ves [2] mo

I yes, pheass sxplain:




PICHET 1D 13L3593-51340
{TERabT _ée‘

P o
If you previoushilcunently racsived cartier delivery, there will be no change ' your delvery service — proceed to quastion 4

3 fyou Currdnthyrecene Post Office box garvice or general delivery service, completa this section. How do you think
EATiEr rous desvery or PO Box seivice will compane T yorur s pe ' d sunpvice?

[0 s=etter ] tustas Good [A e opinion ] worse
If yos, please explaim

For which of the following do you leave your commiunity 7 (Check all that appty. ) Yniere doyou go to oblaln hess

services]
m Shoppang - CYPRTIOE T, ;.-.-.-'_'-,4'.': A - O, vl e 4y Hi g B R TR R F
T ! u
E Parsanal nesds - ‘“-LJP' b hh o .iilll-"'ll|:1-l1'*' Py '”.'-*.-f‘ Wb B EL - e S
| al
] Bankirg

] Ermploymant

D Sorial neads

5 [ you curmently use local busingsses in the communily?

[E ves[_| Ho

i yees, wisd you continus to use them if the Post Oiffica is discontinuad?

I Yes [] Mo

Mame i':"-."lllu“'-":.ﬂ llf-"'l'-’. -".g.-i__ll:-.

Address: o /[ 200 e Aadl FD Py 37 Jeelevar da

(5L

L s

Talephons; - [ L P

Date: wig = [ — |}

Flease adtd any addibonal comments on a separate piaca of paper and attach it to fhis leem, Thank you for aking thi lme o
complete this questionnairs
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WIWIAM WINTER

P A
FOSTORIA, 14 51340

Dear Postal Servce Susiomsr

Thank you far returming Yaur guestonnaing concarmng the propased @scordinaance of the Fostora Post Office. Your eommants
along with athers recenmd, will be included i tha official record and considared carefully befare furlher aclion i5 taken,

I it s datarmined that-s dsceatmusncs of iha Fosiona Poad Office shoukd ba porsied, a barmel proposal sidl be pasted ir ihe
Spencer Post Offca, MEDm Post Office and Fostora Fost Office al 2 bater date. |f you haye addilional uestions or comments
pieasa foel fres to contact Karen Lanane al (115] J85-2802.

Sincenaly,

KENT GOTHENOIUR

Manages, Post Ofice Operabans
P Bax 9988

Ceder Rapids. lowa, 524089885
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Postal Service Customer Questionnaire
Aleass check the appropriate box ko indicate whethes you uss the FOSTORIA Peat Offica for each of the Toliowing:

Postal Services Dally Weakly Monthly Hewver
a,  Buying Stamps (] [ 14
5. Mailing Leters i B O O
£ Madng Parcels i ] =i [
d  Pick up Post Office box mad ) ] ] ]
w,  Pick up general defivery mail S i 5 R |
.  Buying money ofders I | | 1
. Ohtaéning specil senices, inchuding Carified Mail, Registersd Mai, Insured

g, Delivery Confirmeton, of Signatura Cardirmation D Ij Ei D
n Sending Exprass Mail ] | O
| Buying stamp-collecting matenal il [ O ¥
Other Postal Services
a  Entenng permit malings [l ves [7 wo
b, Resstinglusing prstage mater [ ves [Awo
Honposial Sarvices

Ficking up govarnmsant fanms
ot (such as tex foems) E YES D NG
b, LUsing farschool bus stop []ves B no
o Assisting senior citzens, persons with disabilities, etz E YES |___L WO

I yes, please sxplain M__@lﬂ
d  Using public bulietin board A ves [ wO
g Oiher []yes =] wo

if yes, please explain:

[ you pass anather Posi Office during pusiness hours whils brsveling toor Trorm wors, of shoppeng, of far personial needs?

FHves []wo
If yeu, ploase axplain I




nacETss (303 893-51340
FTERARE) g
i i -ulhtj—
t you previouslylgurentl received carries delivery, there wil b= no changs fo your delivery setvios — proceed to question 4

3 |f you Cureswthreceve Post Office box sendca of general deluery servics, complele this seciian. How do you think
carrier roum deivery or PO Box service will compare 10 yous Cler em T nErvica?

[ Better [ Justas Good [ Mo Qpinion [ wirse

If yes, ploase explam

a For which of fhe following &2 you leswm Your community? {Check all that apply. ) Whers do you go to obtain these
: SEMYICEST

Fl  shepping

Personal reacs

[] ®Banking

E Employmznl

[[] Social needs

B Do you ourmently wse local businesses in the eommunity?

FT ves[T] we

if yes, would you continue 1o use them i the Post Cifice 1 discontinged?

E THI:I M

vame_ (J31d 0 [A) mﬁer

saress POX 5 2/ TE%/"'J(L'XJ FSSTZGF*?&} L 5/340
renphore. T/ R = PR~ 2465

e & RO/

Plegse add any additiohal commants o & separate piace of paper and altach it to this form Thank you for taking the bme 1o
complets this guastionnaire,
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FARMERS SAYINGE BANK

10 HIGHWAY AVE N
FOETORIA, 14 51340

Dear Postal Bervice Customes

i i i Posd OMca. ¥our commenl=
Thank yod for retuming yieir quesiisnname conceming tha propesed dscontnuance of the Fostora iz
alcng with olhers racened, will be ncludad in ine official recard and consmerme carehlly befone fusthar aclion is taken.

If it g detemningd Bal 3 discantivuance of the Fosiona Post Offica ehoold be pursied, 8 Tormal proposal will ba poslest o the

Spenczr Posl CdNce, Milford Past Cffice and Fostons Post Office sta iaker dain, H you have sdodipnel gueshcrs of SBmimeants,
pleass fegl fran fo cortact Karen Lenane at (119} 355-2802,

Sincarely.

EEMNT GREHENCUR

fdanager, Post Office Operaiions
Pk Box 9598

Cadar Mapeds, lowa. H2408-0695
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Postal Service Customer Quastionnaire
Plaase check the appropriate box to indicate whalher yoo uss the FOSTORIA Past Office for each of the folowing

Postal Services Dty Waakly Monthly Mever
a.  Buying Stamps M| [] =) [
b Mailing Letiers E D D D
¢ Mailing Parcals ij IEI' |:| D
d  Pick up Post Office box mail |'El”“' D D D
a,  Pick up genersl delivery mail [ ] (] ]
. Buying monsy orders ] k] EI i
g  Obtaining special services, including Certifisd Mail, Registensd Mad, Insured "

Mail. Delivary Confimation, or Sgnature Confirmation 15} F‘j D - i
h Sending Express Ml D D E D
i, Buying stamp-colleding matenal D D L] M~
Other Postal Services
a  Entaring paomd mallinga |:|, YES m"ﬂﬂ
b Ressfinglusing postage mater D YES E'Hﬂ
Nonpostal Services .

Picklng up govemment forms
" {auch &g tax forrms) D TES @ﬁa
b Using for sechool bus stop [[] ves [ﬂ.H‘D
g Assibing senior cbzens, persens wih dissbilibes, aic E YES ]E’f':lﬂ

If yes, plegae axplain
d  Using public bulletin boand [ ves {4Ho
e Other ] ves [ no

I yes, please explain:

D you pass another Post Office during business hours whis traveling o or from work. or shopping, or fof personal nigeds ¥
[Jves [Fno

if yes, ploass explin;




noeTee (3w3893-31340

PAE I ;

if you previoushy/currantly received carmer defvary, thess will be no change o your delivery sendce — proceed o cuestion 4
i, WyouCueetntlyreceive Post Office box sarioe or general delivery senvice, complets this section. How do you thnk
caries roue gesvery or FO Box service will compans b your Cweeta T sarvice?

7] Better 1 tustas Gond [T} weo Opinion ] worsa

I yes, pleage axplain:

A For which of ihe following do you leave your commanity™ (Check all inat sppdy. ) VWhere do you go o ootain these

HWIF&!?‘

]  shepsing

E’/ FPersonal nesds
] Banking

[[]  Employment

B  Socislneeds

5. Do you currently use local busnessas in the community?

WEEE No

If yes, would you continue to use them if the Post Gffice is discontinued?

D "fﬁlj“"hln

5 »a f
Mama: lﬁ""'.LME 7% .:%ﬂ ~2 A .':'E L8 ﬁm &-k._
LY s

L)

Telephone - 112.- 262 ZTCH

Dt Ll"-l.l = 1 1

Please agd any addibonal comments on @ separate mecs of paper and attach it 1o this form. Thank you for faking tha time to
complate this guestionnair.
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PENNY POST

205 18T AVE SW
FOSTORIA, WA 51340

Dmar Proetal Serdice Cusiomer

Thank you for rehirning yair guestonngine concarming e propossd disconingsnce of the Foslora Posi Ofice. Your commeants,
along wih athers recaived, will be Inclyded @ e aficial record and considened caredfully Gefore furthar actian'is takan

IFit iz deelerrmined that a discantinance of tha Foslaria Post Ofee shawld be pursued, a formal propasal will be posied in the
Soencar Past Office, Milfard Past Cffice ard Foasioria Post Office & a later date. H you have sdofionsl guestors of commands,
please lps| Fes o ontad Karen Lenana at (316] 19528032,

Smcenaly,

KENT GOCHEMOLUR

Manager, Post Office Opesations
PO Bax 9945

Cedar Hapids |owi, E2408-08498



B FOSTAL Service.

Postal Servicos Diaily Weakly Monthly Mavar
3. Buyng Slamps D D D
b, Mading Latters [ i 1 ]
& Maling Parcals ] N [l ,[H
4, Pick up Post Dife bax mull | [ ] =i}
2. Pick up general deivery mall [] = 1 []
L Buying money ordess [ ] 0 3
4. Obiaining special sersces. meluding Cartified Mall, Regisizred Mall, Insured -
hail, Dedvary Confernabon, o Signalue Coanfimastion D D D E—
h,  Sending Exprass Ml 7] [ | m
| - Huying stamp-collecting matensl [ ] |
Other Fostal Services
a.  Entering permit mailings []yes [Fnmo
b.  Reesitingfusing postege metar |:[ YES f\] ¥
Honpostal Sanfices
Picking up government farms
o {such 2% lax forms) D YES E MO
b Using for schosl bus stop Jves [Fuo
C.  Assisiing senor clizens, persons with disabdiies, #1c, r:| YES BHD
[#wns, plase axplan
4. Using public bulletin baard [] ves ]ﬂ_ N
e, Other [] ¥es E{MG

Docket: TGI8 - 51240

Nem Mhe Sl
Page Mir |7 [

Postal Service Customer Questionnaire
Flaase check the aporopriate box (o indicate whisthes you Use the FOSTORIA Past Cffica for aach of the following

Il yes, pleass explain

Do you pase ancther Post Office during businass houss while fravaling o of frem work, or shapping, & for personal neada?

if yes, please sxplain

}S\I ves [ no




o oravion

[ W T
1] = 5L _1&%_“__
(0 1T

Jshripyrmently recenved carmier defivary, there wil be no changs to your defivery sanace — procesd to queston d.

3. Myou Currewthmcaive Post Offica box servica or genaral defivery sarvice, complete this saction, How do you think
carier rous danvery or PO Box sarvice will compare 1o your Cureen' T sardica?

[:l Babiar

D Mo Dpinion D Worse

EH\J!.EIEI‘E.EUM

If yes, please explam’

For which of the (ollewing @0 you leawe your community? (Check &l that apply.) Where do you go 1o obtam thess

aendicas?
Ei' Shopping £ A
W
E] Personal neads b .
[[]  Banking
[[]  Emplaoyment netiha el
H Socinl neads B PR R
5 o you curmently use local businesses in the communiity?
0 ves[5] Mo
if yos, would you confifiee by Use them if the Post Office s discontinued?
[0 e 5] e
™ b
Narhe: e Lt N o
.c.l.l'
| ¥ .-"r - ¥ F Fal .
Address:. % Lo L / Lo+ il Foalenca v s S 5 &% i i
T elaphona: i o S
Date A e

Piease add ey sddibons! comments on 2 separale piece af paper and attach it to this form, Thank you for taking the bme o
complebs thig guestionnaire:

i3e3%93- 51340
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Daar Postal Sarvice Customarn

Az the Postal Serice manager responsivie for all Post Offices in your area, | would (ke your spinicn coneaming a possible changs
m e vy your postsl serdice s provided. The recommendsd changs is lentaive and will not lzed to a formal propessl unless we
conclude that it will provide 3 madmum degres of mquilar and efactive sondon

The Poatmaster af the FOSTORIA Post Dffice relived an D7/0202010. The Oifice is baing sludied for possibss closing or
consgoddabon for the following reasons; Study for discontimuanos & based on dedining volumes, déecliring worklosd, fevemis, and
the eodlity of the Postal Sanvce 1o provide efiective end regular service by an altemale maans

Briely, we o B pravide pickosp and dalvedy of poun el &9 el s fe sshe of stamips and =l ofher customnny posisl
senvicas, by urel mowe senece emanating from the SPEMNCER PO

‘W esiimats thal camer servica would cost the Postal Senace sutstantially less than maimtaimng the Post Olfce in yow
community and still provide regular and efiective sendce. Enclosed is mformaltion abaut some of the senices available from ne
carmer. Relall sandices are ales svadable al e SPENCER PO, pcated T.0 mikes away, Hours of serece at this offca are
f8-30-17.00, Monday through Frday, and {0 30-11:30 on Saturday, Posd Office boa ssnsoe s available af this locateon at the same
faes.

In addilion retail servces are also availatde g1 e MILFORD PO, kocatad 7.0 miles sway. Hours of sansicn at this office are
DB-30-16:30, Monday throwgh Frday, and D8 30-08:30 on Satunday.

| inrvite wou to hirk sbout & possible charga (o rumal roule sarice. Pleess retum the enclosed questionnoée by 042802011 using
the pre-sodressed arvelops proveded o af the communiy mesting

You may, of courss, warl to discuss this forn of Sendoa with us bedore drawing any concdusions. Postal reprasantatives will be al
the Fostoris City Hall on $a0267201 1 from &:00 pm to 700 pm o answer questions and provide informatan aboul sur serioe. You
may wish io discuss and submif your questionnaine al thal ime.

il your hawe eny gueshons, you may call Kamen Lenane al (319) 3802002
Tnank you far your assistance.
slnmre,-

h«a Skl

HKENT GOEHERDUR

Menager, Posi Office Cpemsbons
PO Box 5238

Cedss Rapids, Iowa, S2408-0008

Enclosuras:
Quasiisnnaine snd retem envslope Summany of Post Offics Change Reguiatons,
Carriar delivery mfoemalion CBL informabian shee! {when appeopriste)
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AMY H PETERSON

PO B 27
FOSTORIA (4 51340

Dar Posial Ganice Cuslomes

Thank you Tor Feluming your Quesionnaire conceming the proposad cecontinuance of the Fastona Paat OHfice. ¥ our comments
along with othsrs recesed, will ba included n the official racord and consicered camfully befors firther aclion = ke,

In reaponEe b yaur atier

« Viou sleted thal yoau would miss the specisl atfiention and easlstarce provided by the parsonnel & the Post Office. Courledus
and hatpful service will be provided by personnel ot be adminisdalive Foat Oiice and from the carier. Gpaclad assslence will be
provided as neaded.

it # is determinad that & discontmuanoe of the Fosiora Pest Office should b= pursieed, 8 fermal proposs! w8 Be posted in he
Spencer Foat Offca, Miford Post Office end Fostaria Post Qffice at a later date |f you have addibbn gueslions ot samments,
piease fenl fres to comlact Karen Lenagne at {318] 30582002,

Gincealy,

KENT GOCHEROLR

Manager, Poal Cffice Oparations
PO Box 450

Cetdar Ragids, bows, S2406-5508
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AMY H PETERSON

PO BOX 37
FOSTORIA 1A 51340

Dwar Fpsiad Sorvice Cusiomar

Thamk you far refurming your guesbbnmmie concarmng he propased dissanlinuance of he Fostons Poat Ofice. ¥ our commeants
along with pthers received, will br ingluded n the official record and considersd carefully before furthes acticn is takan,

in nEspanse 10 your Emer

& Tou expressed a concern about defivery Bime. The op prionty of the Paostal Service & 1o prodide mail service i|1_ H_'n rrasl
afficiant manner possibée becsosa all af gur costs sre reflecied in postage rates cuslomess mus] pay, Deliverny costs ana one af
ol biggesl expensss, 5o yoU can be agaured that canaful holght |8 given to he siructure of each rowde. & custamer's ocation
on a carrier’s ling of fravel delermines the fime of day mail s delivered. This, ol course, preciides providing eafy dalivesy of
il o evary customer bacause, no matter how we sinuciuna 8 moute. somebody must be st Wa do, howedor, canafully
carger be volums of mad for each mouie so het we can daliver 1ba greatest gmouni of mall at the sarl=st possble howr Wih
the lzgest Aeet of defvery wohicles in the word, 1o minimize yehide and fusl expenses we must 2lse poy special afientan o
amargy congarvebion messires. Winan the proa of gaeoline goes up one cant par galion our tolal gasaling o=t riges more: then
51 mullion, Therefore, when sirocluning a route, we must balance our goal bo delwer a8 rouch iail @8 possibis 59 salky a5
poesinle with the naed 16 minimize tha traval distance a roote muest cover, We do mgrel the incorveniance fo cushomess who
waildd like, bul canned receive. early miail defvary. For thosa customens we offer sfemative daliveny sanvices, such as Post Offica
box :-:nﬁneﬂ'm p'rl:n.'iqlz access 1o heir mad sarfer and throughaud the day.

I il s galErmimed thal o dstenlnuancs af hs Fostons Post GfMce alviuald 'I:rﬂ putsded. & farmed proposal will be pastad Inthe
Sponcer Posd Office, Milford Post Office and Fosiora Post Office al a aier date, IFyou have sddilhonal guestions ar commens.
pleage fepl frae o contac! Karmn Lenang a5 (319) JE0-2903

Sincarely,

EENT GOCHEMCOLUR

Wanager. Fost Office Operations
PO Bax 95596

Cedar Rapds, lowa. 52408-9598



Clockal. F30838803 - 51340

- Page b || B

Postal Service Customer Questionnaire
1, Please check e appropriate box to indicate whather you use the FOSTORIA Post Ofice for each of the lallewing

Postal Services Daily  Weskly Monthly Never
8, Buying Stamps [ O O
b ‘Mailing Lebers El E El [
e Mailing Parcla |:f m‘ [j L__|
d. Pick up Post Office box mai Fi‘ I 2 S
& Pick up ganaral delivery mail i [ ] rf\]
f  Buying money orders ] @ i ]
% Wi vy Gantsion or Sanante Contematon o O O B O
h  Sending Express Mai 1 5| m =
| Buying stamp-coliscting material [ 0 kil f?ﬂ

Other Postal Services

&  Entering parmit meilings ﬁ\’ﬁs m MO
! -

b, Reseitngusing postage meter ] ves m NE
Monpostal Servicas

Prching up govesrsment formms I
8- {such as tax forms) 'Iﬂ YEs [] NO
b Using for school bus stap [ ] vES E} NO
¢ Assisting sanior citizans, parsans wih disabilities, stc TJves Ejwo

If yes, please explain

d.  Lsirg public bullalin board YES Ij MY

o Other vEs [_] Mo
It yes, pleass epdsin

2 Dovou pass another Post Dffice duning bussness hours while traveding to or fram wark, or shopping, or for personal nescs?

] ves R NO
If yes, pleass explain
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If your previcusiviclirmanty recaived carmer defivery, thare will be no change to your dalivery sarice — proceed to question 4
3 Wyou Currewthraceive  Post Office bo sarvice or ganerad dalivery sarvice, complete this section. How do you think
cAMer rous Seivery of PO Box service will comipars 1o your G eees T sanaca™

[ Batter [[] Justas Good [Z] Mo Opinion Worse

Hyes, plosse explin: T iy A yl5s e strepd ipvn the e i n o

;.11 'H!"f el o The NG - 0

For which of the followng do you leee your commaunity 7 (Check all that spply ) Where do you go o obiain these
BEMICES "

Ei ShopRing Si¥mcey fa yhincd

Pérsonal needs ‘3‘3'.'-"'-‘3:1‘"3&"! I'i‘.lﬂ.!;lll'.'[‘:;?i!i'l ;;-;!'.ihﬂ-"-,}} )r }gflkﬂi#—{_

Eianking

-
i
[]  Employment

Sociel needs ot 4 r',r’;-"|-1|'r"p...'d
| I

L Do you ewrrantly use local businezes n he commungy 7

vea[] Mo

if yes, would you continue fo use them i the Post Offics is discantineed?

]ﬁ ‘fe-atj Mo

’jp_w H. e eony

Address: {} [} t‘:ﬁ“;, = ] ﬁ7=.‘}'|*5’-‘f'1=]~j I"J I”—*’?{

Telophora: 7134~ (o0 -5 7T

natuLLjII!l"g

Please add any addiional comments oh 8 separats piece of paper and attach it o this form. Thank you for taking the tme (o
complete this queshicomair:

Pleae DO AOT ciwe oW PO, Many O Vs gy
U The ,tl’f’ PGNB| S Bnd ’;jm”m] e Mm |

O 0N Wlen

e
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TR0

DEAN AND JONI STERM

PO BEK 131
FOSTORIA, LA 51340

Diear Poatal Sensce Custamear

Thark you Toe reluming your questiconses ganceming tha propesed distoiitnuance of the Fostora Fest Gifice. Your commenis
alahg wilh othars receivéd, will b= includad in the officied reeand and considered canmafully befor frther aclion is taken.

ITit i determmed fhat 5 Gisconbnusdce of the Fosiois Post OfMce should be pemaiod, & farel prapuzal will be passed in ihe
Spencer Post Office, Miford Post Offios anit Fostons Post Office at a later date, If you Fisve addilional quastions ar commeris
please fesl free la cantact Karen Lenans st (319) 3093403

Smncensly,

KEMT GOCHENOUWR

Manager, Post Office Oparations
PL Box SaEd

Cedar Rapids knwa, 5240800968
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Postal Service Customer Questionnaire
Please check the approprisie box to indicate whather you use the FOSTORIA Post Office for each of the following,

Postal Services Diaily Weekly Maonthly Never
s Buying Stamps O & O O
t Mailing Leters D TE' D l:]
g, Mailing Parcals D [] | H
d,  Pick up Post Office box mail H 1 (B M
. Pick up genosal delvary mad Ea' [ lj E
f. Buying money orders D D Ij E’
. Dotainkng special services, nchding Certifed Maid, Reqistaned Mad, Insured
: Wall, Delivery Confirmalion, or Signahire Confrmatian D D |:| ﬁ
n - Sending Express Mai | ] | E B I.}J
gra!

i, Buying stampecallecting mataral [ [ | B i
Other Postal Services _
a. Enlerng permit imelings Ij YES m MG
o, Ressting/using postags matar |j YES Ei WO
Monpostal Services

Picking up govarnment farms a
B [such Bs tax forms) D TEd E )
B Using for school tus step [] ves m NO
¢ Assisting senior citizens, persons wih dissbilities, #ie, [} ves IT_.{I NOD

if yas, pleasa sxplain:
d  Using public bulletn board [] ves [J] no
e [Oithar [ ves []] wo

H yes, please explain:

Do you pass analher Post Office durlng business hours while aveling 1o or from work; ar shopping, or for personal needs?

2] ves [ mo

I wzs, plaase explam
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1f you previousivieurrently recelved camier delivery, there will be no change to yoor dalivery gandics — procesd toquaskion 4
3, Wyou Cuevewthrecaive Post Offce box service or genatal delivery sarvice, complete fhis s=ction. How do you think
e foweE oeivery or O Box sanace will compara to your S T sendica?

] Beter E/Jmtaat}md [C] Mo opinien [ worse
I yes, please axplain;

For which of the following do you keave your commeaenity? {Chick all that apply. ) Whae do you go to obfain thess
LT T

: By L =
Ehopping YALC L ) | -

T

'-!l'r:j

Personal nesds :J-:'_E;-j."r'. AR
|

Banking
Bt L At
Social neads r.'_'_ EE*"I anl

5 [lo you curmently use local businesses in the community?

a5 D (o i
i yes, would you continug to use them if the Post Offica 18 disconbnusd?

]'_JE ves [_] Ho

B EO08 S

Tkiptione. A T1="2 112

Diata; 7

Ploase add any adddtional comments on 8 saparale peeca of papar and aftach [t to this form. Thank you for taking the fime &
pomplale ihis guesbonnaire
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OO

MANCY AND JCHN WELLE

PO BOX 358
FOETORL, 14 51340

Dapr Postal Savice Crsomer

Thank yau far mtwming yaur guestionnaire concanng the propased discantinuance of the Fostarla Past Dfice. Your comments
along weh athers recelved, will be included n the aficial recod and considened careflully before farther action (s teken,

In responas bo your letter

= Yau expressed @ concemn about the serices avadabis from the rural cemier. The rural earmisr provides all the services that are
avallable at the Post Office with the excaplien of PO Bex serdce and bulk mad soceplance. This includes sfamp safes, package
pich up, speciak senices and money arder sales,

I it Is determined that & discontinuance of the Fostona Post Offica should be pursied, 4 formal proposal will be posted inhe
dpancer Fost Office, Miford Post Office and Fostonia Post Offics at 2 later date If you have addifional questions or cammernts
please feel frée ta confact Karen Lenane 84 {319) 353-7902

Sencenaly,

HENT GOCHEMNCRIR

Marager, Post Office Opsratlons
P} Bos 9998

Cedar Regids, lowa, 52406-59598
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Postal Service Customer Questionnaire
PFiease check the appropriate box te indicate whether you use the FOSTORIA Post Offica for each of the fallowing:

Postal Services Dally Weekly llnntl'_uy Nevar
a  Buylng Stamps [] g ] ] []
i

b Mailing Letiars EE D Ij [:l
¢ Mailing Panals D l:l E D
4 Plok up Post Office bex mall [ ] 1 O
g Fish up ganeral S=fvery mpd D t:;h' E] E
f Buying money orders D EI D . D
g Dbtaining specal services, inchuding Cedified Mad, Registered Mai, Insured 7 !

Mail. Dalvary Conlimation, or Signature Caonfirmation D |:| m l_—.];
h  Sanding Express Mail D [] E E"l :
i Buylirg stamp-collecting matenal D D |:| [:.ﬂ
Other Postal Bervices ,
a. Enierng permil mailings D YES m N
b. Resefing/usmg postage mnber [ ves [4] no
Henpostal Services

Plcking up govarmement fomms YES &
x {zuch as tay ferms) D mf”
b.  Uzsng for schoo bus sfop D.."I'EE [th WO

i

¢ Assisting senior ciizens; persons with disabiing. ele [¥] ves. [] no

It yee, plopsa aupln
g, Using public bubstin board El vEs  [J] HCI
g Other [] vES El/hl':l

IF s, please saplain
Da you pass another Post Office dunng business haurs while traveling to or from wad, or ahepping, or for personal nesds’

YES [ | MO
' . e -..'. - a L
If yes, please explain e - L AT,
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e

"

H you previousigumently recesved carrier defivary, there wil be no changa to your delivery servica — proceed o guestion 4
3, HyouLureswthyroceive  Post Ofice box sarvice of general detivery sarvice, complete this saction, How da you think

carrier roue oavvery or F0 Box service will compans o your Cuerin't sanice?

[[] Better [l Justas Good [ Mo Opinion ] Worse

Il yes, please axplain

[}
=

For which af the following do you leave your gommunity7 (Check all that apply. ) Where do You go o obtam these

sanees?

[ Enopping e

E[ Parsonal needs . L i "
Bl Banking — Tseboeon Ak -
[£]  Employment

[[]  Sotialneeds

5 Do you curmntly wse local businesses in 1he community?

E} 'rﬂfj Mo

If yes, wousd you contnwe to use them if the Post Office |s discontinued?

E Yes [_] Mo

. A0 =00 i

i 3 K | i = 1% »
Mama oy D Wk, i "Il [™ Py II' . e
} _d:-'-.— = \ e | T %
agdmss A AT MG - OO e Al teodedi. Ao
[
L - T 3, F i -
Telephone: | ) s Rl § =X e P Ak )

s = et ] g R

Please add any adddicnal comments on 8 separate piece of paper and attach i fo this farm. Thank you fof taking tha times fo

completa this quasbonnains.



WAL SR 5
Fugs M e

N LUAITED S TATES
FOSTAL SERVICE

OTI0G/20i1

RONALD AND ANNETTE POTTER

33 ZMO ST MW
FOETORIA, 1A G740

[lear Peadal Sefvics CusEomer

Thenk you har reburning yaur guestionhaire ceaceming the propased discominaancs of the Fostara Post Cfice. Your commants,
along with athers recaived, will be included n the official recosd end considenad careully talare furbes actan (s takan.

IF il b= delerninied thal a discaontiruance of the Fostona Post Offics shaws bie pursued, s formal propasal will be postsgd g ihe
Spancar Past Office. Milford Post Office and Fostpria Pest Ofice 01 a later dale. I yau have adoftionsl guestons or commends,
plazse fea| frae 1o contad Kanen Lenane af {119, 1882802

Encenly,

KENT GOCHENOUR

Manager, Past Office Cperabans
PO Box 3963

Cedir Rapids. |, E!.HEFB-EQH
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Postal Service Customer Questionnalre
Plaass check the appropriste box to indicate whethar you uge the FOSTORIA Post Office for sach of the following:

Postal Services Daily  Weekly Monthly Bevear
3 Buying Stamps [ ] E [
b, Maling Leters | O 0O
¢ Maidng Parcels D |:] ﬁ lj
d Pick up Post Office box mail D D D
¢ Pehoup genens delveary misil E il r_-| D
{ Buying monsy oroers D l:l E D
. Diblaning epecial services, Incletng Certified Mail, Registerad Mail, Insured

" Mal Delivery Confirmation, ar Signature Confirmalicn E D I:I E
b, Sending Express Mail D |::| |:l .E]
i.  Buying stamp-collecling materizl |:] D | _E-
Cher Postal Services
a  Entering parmil mailings ] ves [E no
b. Raseting/using postage matar [} ves [ no
Honpostal Services

Picking up government foms
8 {such as tax forme) G L, EI No
b.  Using for school bus stap l:l YES ,E WO
&  Assisting senior clizens, persons with disabilities, etc. [] ves [ no

it yes, pleass soplain
d  Using public bulstin board [4 ves [] wo
e Other [ ves [§] mo

If yes, please pxpiain

Do you pass anothes Post Office during business b Ure white transaling b ar fram work, or shoppmg, ar far personal nesds?

ves [] no
if yes, please explain; ey AA Ll s AW 43 /
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IF you previeusivieurmenty received camier defivery, thars will b2 no change to your delivery service — proceed 1o question 4
3. 1fyou Currewrlyrecaive Post Office box senvice of gemeral delivery servica, complate Ehis section. How do yod think
carmer rome deivery or 0 Box sapace will compite fo your . uesn' T sanice?

[ meter [C] Justas Gopd [C] ®o opinien (8 worse

IF yes. ploase axgplain

Ear which of the following do you leave your community7 [Check all that apply ) Where do you go to obtsin thesa
Eanicas

" I:-"""'f i . T & " ¥ ¥
Shopping B < T e i ,g,,,,i;.gJ spilE= Fdils
.-' ! )

]
POROIINeN® ¢ Jii gl A

i £

riki
Ba ng 1;.".1\:.4{‘!1' 1-}_"" ‘TA
Emplisyment

ra e 7 R =

Socinesds  SL LL Cyle - g

5 Do you currantly wse local businesses in the community?

E "i'eal:l N

If yes, would you continue 1o use them it the Post Office is discontinued?

] "I"EG-E No

narne: Az iy 4 450 vy 27 TTe g Awarele O S Tcw

Abidraas: T /A ,:"'.rf,l'ta'll. 'é_l'r- A, W

Telephone: 7779, - ﬂi?: -l T

Diate: "“}I"'_.-E.'r— J':E'-".l"

Please addmgmmmﬂmnmmtsunnwmammnrpapurnrﬂaﬂachltmhafunn Thank you for taking tha fima (o
complets this guesiionnaire.
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E LINITED STATES
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M3 HARROD

PO B 14
FOSTORIA A BTS40

Dizar Posfal Servoe Customar

Thrk yae lor isliting yulr quesiionmaine conceming the proposed discorsinuenca of the Festona Post Ofce. Yoor comments,
wlang with athess receved, will be inclided in tha offical record and considenad carefilly bafore funker ackan js takien,

IF il 18 dedesrnined thal a discordicuance of the Fostoria Post Offica should be pursssd, s lommal progosal will be poslsd m the
Spencer Post Office. Milford Post Office and Fostarle Foat Office of g laker date ¥ you have additional gueshons or comments,
pheasa teal free to contact Iaren Lenans al {3119) J08.2802

Hincerely,

KENT GOCHENOUR

fdanager, Post Offce Operatiors
Py Bow 808

Cesar Rapids, ltwa, 524065998
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Postal Service Customer Questionnalre
Pledss check the appropriats box to indicate whether you wse the FOSTORIA Poat Office for sach of the lollowing

Postal Services Dally Weekly Maonthly Never
a  Buying Stamps [ ] fﬂ -
b, Mailirig Lefers ] g E B
£ Maiing Parcels [] ] r_';T [JH o A ekl
d  Pick up Post Ofice bok mail E ] [0 ]
& Pick us geaoes dalvary mall EE D D D
f Buying maney arders ] [ i 1l

. Ohiaining special senices, mcluding Certified Mall, Registared Bail, Inswred ) ried
i Mai, Oefwvery Confirmation. or Signalure Confirrnation D D E D QS ALy
b Sending Express Mail |:[ D E D iy & dadtil
I Buying stamp-colecting matsnsl O [ L] m’
Other Postal Sandices
8. Entering parmit mallings [0 yes [H wo
b, Resshing/using postage metar |:| YES ]EHD
Monpostal Services

Paching ugp government forms
Co {such as tax forms) IE)?EE D NO
. Lsing for school bus stop Ij YES MHG
& Assisting senior cllizens, persons with disabllibes, ste _] YEB EE[ MO
Il yas, pleasa expiain

d.  Uging pubtc bulletin board E?EE |___| WO
8. Oihar [l ves [ no

it yes, please axplain;

Do you pass another Post Office during business hours while traveling o or from work, of shopging, ar for personal reads?

[] ves m

¥ yas. phitass ayplain
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If you previodsivigurrently received carrias delivery, thara will be no changs to your defivery senvice — procoad o queston 4
3 |fyou Cure 2wrhyrecelve  Post Office box sendce or ganeral delfvery service, complete his section, How do you e
carrier roum owvery of #0 B sarvice will compars to your Clueeta T senvice?

[] Baner ] Just as Good [C] meo Opirioe [ worse

If vou, please explain; ‘1 Ll lll':'-",l. Ll i ti‘i“:i't f"'r:{-ﬂ'i-". ! |'|"u'i.!| |z {1 {"Ilv=.JLﬂI
oo e N ol s abead T <SG Lol bro Gfe s

Ao

YAy S ¥ woe € ferced! Vo G0 Wnetwa o) F sl ke Muth e

4 For which of the following do you leale your community? (Gheck gl that apply.) Where do you go fo obtain thiese
SEMicES

ﬂ Shopeing

|:L Persanal needs

[ Ranking
E:' Employmant

|:[ Soelal nesds

5. Dio you eumently use local busingsses in the community?

[ﬂ’ ves| | No

If yes, would you continue to use them if the Poal Office is demcanlinued?

D Yos [_] Mo

wame: Y= "PlQrrec

— o R b Yostoce ] 5(3Y {
Teslephone: Pl "‘F_Lllli- 049/ E;,
o O /227201

Pleaze add any addtional commenis on & separate pece of paper and attzeh It to bhis . Thank you or @king he bme 1o
complats ths guestionnair.

A
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SAAAH AND CILBERT HANSOM

POBOX 56
FOSTORIA, LA 51340

Dizar Pastal Sarvice Cusiamer

Than you for raturning your queshionnaya canceming ihe proposed discontniuanca of the Festona Post Ofos. Yowr comments,
afang with alhers raceived, will be mouded in the official recard and considered cansfully Belare Turthar action is takan

IF il Is dterrminad et a discontimance of the Fostoria Post Office sholdd be parsusd, & formal propasal will be posted-in fhe
Spencar Past Office, Millond Poal Office and Fostors Fost Office 82 a later date. H you heve adoiions] gusabans of corimants,
pledse fea| frae 10 confast Kaman Lenang at [319) 1952502,

Smcemly,

HEMNT GOCHEMNOUR

Managar, Pogt Offce Opscallons
A0 How 9698

Cedar Raprds, lowa. 52406-2898
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whethet you use the FOSTORIA Post Offica for each of the foliowing:

Postal Services Gaily  Weskly Monthly MNaver
& Buying Stamps i 1: [£] [
b, Mafing Latters C ] FH O
o Mailing Parcats ] ] = O
d Pick up Pust Office box mai =] I M
& Pick up goness delivesy mall ] O i ]
f By money orders E‘l D E D
| Dbtaining special sensces, mcluding Cerlified Mall, Regestered htad, Insured

- Mafl, Dalnary Confiomation, or Signature Confirmsation [:1 [ E [
h  Senditwg Express Mall D D D D
L Pauying slamp-collecting material = Lis™ \ [l ]
Crther Postal Services
i Entening parmit mailings ] ves 1:| N
b, Resstinglusing postage meter [ ves [] mo
Honpostal Services

Pacling up gavernment forms i ]
& (such as lax forms) [1ves [ na
b Using for school bus stop [Jyes [Z no
¢ Assisting senor cllizens, parsons with disabilfies, elc. E YES E M

it yes, pleass explain ) ;

e -J_.- L A O BT e o B R P s ] '-_.‘-_'IIJ'_,__"__-_‘-_.; L o d F5 i P e =]
d.  Using public bulletin board ves [_] no
o Oiher [} ves [ no

It yes, please lu:plill'l

'-J-'-fr |_,-I':. -'?L-'\'—h_"l =4, I"JI ?ln'_f_.-" faak | .L"J L O o B N &y % :.."I”'.:r";.
Do you pase anoiber Post Ell.‘ﬁn::e nunrn; business howrs while t-avaqu to o frarm work, of shopping, of fof personal needs?
[ ves: [] wno

It yes, plegse explaim ' .

- . A / i i F rn . —= ;

A e ey AL Depbnsy 7l Al A |..|'¢..J-.. P PR T T P ety O S A

;‘:“r " : v [ et

/ g & ik -J’..- Pledpts T arrrtpr-Tawried Froe o rd " L3
Iﬂ

A kg TEORAS gt el £

s
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I o previouslveurrenty received camar delivery, thede will be no change 1o your defivary. sardica — procesd to gqueshon 4
30 you Duer fﬂht&:ﬂlﬂ! FPost Offhce box senvies o general dalivery sendice, complete this saction. How' do you think
CAMMES fouts oevery or O Hox sepice will compars ta your C b ees T sandce?
[[] oeter [[] Justas Good [C] Me Opinion [£] Worsa

If yos, pleass explain;

Farwhich af the following da you leeve your commuonity ¥ (Check all that apply | Wharne do you go be obtain these

BaEryeces
Shopping - ) ; r 3 4 o
L_ﬂ il sl yimpi 1__'¢. pant s Fadee 1 wly i s ohap iy
1 - oy =7 -
E‘I Pereansl needs 5 Fil i "._'1-£-:1'_.' -—,FJ '_J'_i;.n. prib e g ; . | )
-i' IFI PO O Wy |-I;I‘.' ‘-""d'i"l' r -:J TR i '1iﬂ-'|:'a'l_l':l
33 s (57 e rormm— it o)t ) et |
Barikin : il kg GY |5 Bt [4 _,T ot L1 RN P - :ﬂ' P A #
E LI'.-l:r' {ifoks i fQwa = s ]
1 1
Employment [ 2
[ o sV Et A il
I il neads I § x] -3
E Social ‘I' ,...fJ- Fl1r'-"'|".'.h:: A ?I.- -"ll'F' LB I L e P
FEl |.n.1_.; AL I8P ag adepy Rappiietidoviy Koy

JE‘*nf o griegpdy T onda oot BLodg
B Do you curranty mabr.al bisinessas in the community? L2 ¢

1 _JI Ny # 4
D ?“D No "'m i I-' -l':| i .rJ 1*'1-&1'., r'--": ) ARATL R .-'.’-"I £
I yes, wmid-_.-nummmumlmﬂlmﬁmtﬂfﬁn&hmmmaﬁ

B ves[ ] Ne

-

Wama: - ullll'.-l q E:- J:I i .’_'5-"; .14_““11. l_ilr ; v A E A _|'

T 7 x o : A 4
Address: "o oM i -.J-.="=1.—1.L.-1 PR -y S

Teleahone 2Lk e A

Datee o~ A f ot )
_:_f £

Plagse add any additional comments on & separate plece of paper and attach it to this form, Thank you for faking the time to
complate this guastionnalre.
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= UNITED STATES
POSTAL SERWICE

07201

MELOMI M BRESSMAN AND JAMES T MENGELSEN J8

PO RO T
FOSTORIA, 51340

[gar Pastal Seevios Cuslamse

Thark yau for rsturning your quesiionnama conceming ihe proposed discontmuanca of the Festona Post Offics. Youwr comments,
along with olhers received. will be inckidéd in te offical recard and considened carefully Balore lurhar action is takan

If i is deterrmined that a discortinuance of the Fostaria Post Ofics should be pursusd, 8 formal propasal will be posted in the
Sgencer Post Office, Milfard Past Office and Fosions Fost Office 81 2 later dade, if you have add@tionsl guasbans or commants,
plazae feal bae 10 contes Kanen Lenane at {3158 1558-25032,

Sincaraly,

KENT GOCHENOUR

Manager. Post OMice Dpesaliong
P Baoe 9588

Cedar Rapils. lowe. 52408-98



UMNITED STATES
POSTAL SERVICE =

Discion] | 355800 - 51543
P P Bk
Fuign Mix ?‘E-_

Postal Service Customer Questionnaire
Ploase chick lhe appropriate box to indicaie whether you use tha FOSTORIA Posl Ofice for aach of the following:

Postal Bervices Eraily Weekly Monthly Never
a. Buying Slamps ] Tj ﬁ D
b Walling Leters ] K O O
e Malling Parcals ] ] ] E"j
d  Pick up Post Office box med Ef |:| B D
= Pick wp ganeigl defivzry mall E’ [,,] D D
i Buywmg monsy oiders |:| D D ﬂ
g, Obtsining special sendces, including Certfied Mail, Regestered Mal, Insured

hail, Deidvery Confirmabion. or Signature Coafirmation E Ij Er D
h. Sending Express Mail ] L [] EE]
I, Buying stamp-coflactng matetial D D rj g
Oiher Postal Sarvices
a  Entering permit madngs [] ¥ES m MO
b, Resetinglusing postage meter [] ves ]'jﬂ NO
Honpostal Servces

Pleking up govemment forms
o {such as ta feme} D TES m NQ
b, Using far school bus stop L ves E:] N
oo Assishing sanior clZzens, persons with disabilibes, etc 1j YES E] NO

It yea, pheass explain
d. Uging public bulletn board lj YES @ M
e Othar ] ves @ MO

If yas, please gxplain

O youl pass ancther Post Office duning business hours while fravelng oo or from work, or shopping, or for personal neecs?

if yes, please explaln

Ei veEs [_] NO




ooy i3w3993-51340
ks E'I_Em__‘

PGk L4 - S

i you previoushicurrgntlv recerved carrier delivery, there will be no change to yoor dalivery service — proceed o gueslion 4
3. IMyou Currdnthrecnive Post Office bow service or general detivery service, comgsdets this section. How do yoo think
carrier roune geceary o 20 Boe senvice will compare 10 yourcu s T senica?

] Batter [[] Justas Good m Mo Opinion [l worse

If yees, ploase explain:

For which of the following do you keave your communitys {Check all that apply.] Where do you go to obtsin thess

BEnicesT
ShoFRIng LVl PP Y r."ll-h'i_;'-ll'.- l.'%a"..;’-fl
Personal needs ' i
Badking M~ ovoiianday _Alede dan Y SN e g

e S Jir--'"1|lr 1 4 r||r ) |"'Ii'-'1|-l'|:-*-r"--"l

S M eeh IJ"IIJ‘E;':'-T‘TI

HE 8%

5 Do you currently use local businesses in the community?

w 'I'EED Mo

If yes, would oo conlinue o use them If the Paost Gifice s disconbinueed?

rg TEE.D Mo

Name: fﬂ" lg Il'r"u."'n. A li.;'n{‘ s Wil k;-__._"‘l__li__._-l‘-_w'w'-i_ L ]r'..h;'-}lr-']'l-' ) 1;-[ L

Addiress .";_l,:.-lf":l |I-'II1H|_'-\.H'I -‘-]'l-. { h'}{—-' H.t_.-'i' I?r:} T, --.Ill. LAEE S L].r_j'?fl:l

Telephone. i ALL AL

pate, /(]| ||

Plzaus add Bry sdditiong comments on & senerale plecs of paper 2nd alach |t hig form, Thank you for taking the time bo
complata this quesfionnaire
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LIITELYSTATES
POSTAL SEMVICE

O AR

JAMIES R FELOMAN

FO BOX 146
FOGSTORLA 1A B1340

Dear Postal Sorvice Cusiomer,

Thank you far returning your guesimnnalre conseming the proposed discontinuance af the Fostoria Post Ofice. Your comeresnis
along wih athers ooaived, will be indluded in the afficial fecond and carmidered carefully bafare furlles action 15 18kan,

it i = determined that a discentinueancs of the Fasbora Pasl Dflee shalld be pursuisd, & formel propasal will be postaid in the
“Spanoer Pest Odfice, Miltgrd Post Office and Fesiona Pest Office & a later dala. iFyou have sddilional gusstians ar commanis,
please feel e 1o comact Karen Lenane g% (319 389-2902

Smoerafy,

KENT GOUHENCR R

Manager, Fosl Ofce Operalions
PO Hox 92498

Gadar Fapids, Iowa, B2406-0808



UNITED STATES
POSTAL SERVICE=

Dockal TFEIEEY - 51345

fhoem Mt SR,
Page bbe |9 g

Postal Service Customer Questionnaira
Fizaze chack the appropriste bow o indicate whether you use the FOSTORIA Post Office for each of the following;

Postal Services

B Buying Stamps

b, Mazdng Lethers

¢ Mszifing Parcsks

d. Pick up Post Cifice box mail

h

Fliw up gesneial osinany sl

Buying monsy ordsrs

Obtsining sp=cial sepacas, mcluding Certified Mail, Registerad Mail, Insured

Mazil, Delivery Confirmebon. or Signature Confimmation
Sanding Express Mail

Buying stamp-collecling malenal

Other Postal Services

b

Entaririg parmit mailings

Resetiinglusing postage meter

Honposial Serdices

a

1 3

e you pass ancther Post Office dunng business howrs while Traveling 1o or from mmyﬁ

Ficking up govemment forms

Dally

%‘ DODODRADDO

. oooooooa®

=
2

<
h

L
&

EN

Weekly Monthly HNaver

EIEI\EI\E\DDEL\EIEI
Ex.EIEIEIDEIEICIEI

{auch a5 tax forms) D YES

Using for schonl bus stop Eyé. [[] no
Assialing ssnior ciizens, parsons with dissbilites, ste. [} ves m’
I yes, pleass axplain

Using public bullatin board E’&s [] no
Dthar [C] ves [ wo

Ifyes, ploasa axplain

Il yes, pleaze s:plein:

YES

[ no

pping. of for parsonal needs?




pxersp 33 893-51540
TTEMARE 2a

P ldls.

if you previoushy cumentiy recshed carmer delverny, Hhere will b2 no changa 1o your delivery service — procesd o question 4
3. if you Cwrrtwnrhyreceive  Post Office box senvice or gensril dalivary service, complets this sectian. How do you think
carmier rouss oeavery of PO Box sendce will compare to your Cu et serdce?

ra
] setter [] Justas Good [] Me Opirion [ Worse
IF v, please explain

For which of the following do you leave your community? (Check all that apply.) Whare da you go to obiain thesa

EBI"J'J'EIE?

[ Shopeing
M Persanal needs

[]  Bankng

Empioymant

|:| Social nesda

8 Do you curremly Use ookl busmesses n this community”?

[l Yes[ ] Mo

If yes, would you corlinue to use them if the Fost Office s dscansnued?

T1 wes[] Mo
Nﬂﬁﬁhlfl""“t}_‘h i-- T H:Ll‘i VT I
M:in'—'_'-'»s.- _DQ*.H_ __S_F_:.) {:‘13{ E\L'\. LI"'-'
Tiephone _[ = e T Cé:)jT
L oo
Date 'r/'i:n' fﬁa}t . .”

Please add any addiional commants on & separale piece of paper and attach it to Ehyis foom, Thank vou for taking the fime o
comphehs this qguestinnnaire
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LIMITED S TATES
FOSTAL SERVICE

O 0E2011

JOMES | SHATTO

302 HIGHWAY AVE 5E
FOSTORIA, 1A 51340

Dear Poslal Service Cislomesr

Thank yeu Far relsming your guestbonnaire concarmmng the praposed dsconhnuance of he Fastare Post Office. Y our commanis
along with pihers receesd, wil be included in the official recond and congicered carefully before Birther action = 1aken,

i respnnae 1o ol Eies ) _ _
« You expressad @ concern shaud e fass of & gathsring placa gnd an information center, - Residenis may continue 1o meat
inhaprrally, socialze. end share miarmaticn at the othar bosinesses, chunchés and raaidencas i tow.

« You prpressad @ concarm abai bhe loss of 8 bes stap et he Post Office.  Customars may contacs the county school hoand 1o
determineg if ey would be willng to areci 3 small buiding, which would sheSer shildran fram e wird wbde they walt an the
schaol bus. Or candad neighbaring businesses o ascemam if they wodld allow children towail an lhe bus 81 their buainess.

IF & is desermined thal & disconiinuance of the Fostona Prest Office should be purscaed, a formal proposal wik ba posted m the
Spencer Fost Office. Milord Posi Office @nd Fostaris Poet Office at a later dete. If you have additianad guestions o comments,
[Heese foel free fo contach Marmn Lenane a| (31%] 1982002,

Sincemly,

KENT GOCHEWDUR

Manager, Post Offics Op=ralions
P Bow 958

Cedai Rapids, Iowa, S2406-6600
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Postal Service Customer Questionnaire
Flaase check the appropriate box 1o ndicate whether you usa the FOSTORIA Post Office for each of the Tallawing:

Postal Services Daily Weekly Monthly Newver
a Buying Stamps M| ﬁ ] ]
b Maliing Letters E 7] 0 O
t  Mailing Parcsls ] ] E\ ]
d  Piok up Post Office box mail H | 0 O
&  Pick w ganersl defivery inal [] Ci ] ]
f  Buying money orders ] [l | ]
% Mail Dellvery Confrmaton, o Ssratire Confimabon o ok O B
h. Sending Express Mai [ ] ") ]
L Baying stamp-coliscting mstenal M| ] | ﬁ

Crther Postal Services

4 Enfaring permit maifngs [ ves [ wo

b Resetting/using postege meter [l ves [] mo

Honpostal Services
Prucking up government forms

= {such as tax fone) ﬁ_ﬁrga HN‘G

b, Using for schood bus slap ﬂ YES [ | nO

g Assisting sanior citizens, persans wih dizabilibes, ete. E\\-‘Es ] no _
i yes, please explain The fnle plave 'kllé ] 'fﬂf:'i:-

it Had’ IF.-r_-'Er ol 1

d Using public bulletin board P ves [Jno

. Other [ ves [] wo _
If yos, ploase axplain W}fd{f i {{r,.rjjll .{.E'J'I:?Illk.rl’;.r?r.- #

al'r.lé-',.n QeprisVi S (Yot drlinly
O ol pags another Post Office dunng bussness howurs while travelineg to of frem wark, orshopping, o o persone needsy /y

[dves [Pao

It yes, please wxplain




moogrue 133 893-51340
IEAA R 23
Uk . e

Iy previoustvicumrently recedved carrier delvery, there will ba no change fo your delvery Serdics — procesed 1o guesiion 4

3 MyouCureenthrecsve Post Office box service or general delivery service, complete this saction. How do you tuink
carriar rours oesvery or PO Box service will compare o your C e e T service?

H Battar [0 Justas Good Ma Opinion [ wiorse
tyes;pisae srein: Tho T aic) - / Thes ﬁj e
LE Aota oy ST £ ey — e Fargs fopal igr (M 4R piri

Fegitfea i~ dasds -

4 For which of the following do you leave your commaunity? (Chack all that sppty. ) Where do you go to obfain fhese
3 semvices?

ﬁ\ Shepong

lj Persdnal needs

[]  Bankng
ﬂ Empigymant

ﬁ Social needs

5. Do o corrently wse kecal businessas in the cornmunily ?

Bl ves[J ho

H yas, wousd you cantinue to use them i the Post Office is discontinued?

E vis [_| Me

Mama :Tn e - _:?ﬁm ?J'?Lﬁ
address () 2 Hrffﬁf-rwﬂ b ﬁlf/{e‘ S.E

i

rempone;. 7/ 2 -G les 242

Lo

Diata:

Please add any sdditional comments on & separate piece of paper and attach i fo this fatm. Thank you fior taking the tme lo
complels iz gquestionnairo

Lo dth dugn. o8 Foudaris Bewe i's Ho Gl
.::,"*f"'fi pn — The [utral delevery "5:;]-'*'?}5*‘” wovks f=r “5“*‘«“"
ﬂﬂfﬂﬂ:-‘?ﬁ Cif e 1 6:&.-’{ ?‘f.:,v j{.ﬁ’r.':’:.l'l‘rffli -"rg-“'-?‘ jﬁ?@'f'b? 51"{‘-'?'“?'

I

)LJL’:LL f,ﬁ?;-grf £ 'rf > - 'jj‘"’ ;‘ff— :i‘ftnfﬁt{u D AN ST _PI‘?'Z
f‘rll ;:})’{f' Jﬂﬁj I'—T,c"’?’ll:";"‘ﬁ' {I._-‘Ir" ;/A_-j.;_ ;‘E.{.ﬁ{,_r" .zf-’_.-';":";. ,a-".:l""-’ n?il:_"_‘_? {1

17 al se Lrovides ¢ ..F-"Z':;' & 'J'si'  pur el L7z ens o

Gathetr a5 (helle as a Fe -;f-';cg-’e dar tﬁ"‘-’f-'yf" s & /—{&

rraded dBe Froe £ en 4 A e mid Spbant TroFeins
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=9 UNITERSTATES
POSTAL SERVICE

o7 e

CARDLIME MILLER

POBOY 134
FOSTORLA, [A:51340

Dear Poalal Setveos ClUsinmsr:

Thenk you far retumming your questonnaira concarnang the proposed -m-n_urﬂlrrﬂnncn! the Fostona Past Office. Your commants,
along with athers recaived, will be licioded 0 tha ofisal recond snd considared carfuly bafore furber action is taken,

if it = gatarminged that & discantinuance of the Fastona Past Office should be porsued, a farmal propasal will be pagled it the
Spapser Pps Office, Milford Post Office and Fostona Pest Office &t a leter gata, f you heve sddifional questions or commenls.
plnase fesl free to contact Karen Lenane af (3195 35929032,

Sincarely,

KENT GOCHENOLR

Manager, Post Ofice Operaliaha
Bt Box 9593

Cedar Rapads, Iowe. 52405-9588



UNITED STATES e
=,
POSTAL SERVICE i o

Postal Service Customer Questionnalre
Flease check the sppropnate box fo indicsie whether you usa the FOSTORIA Post Office for each of the Tallowing

Postal Services Daily Weekly Monthly Newver
a.  Buying Stamga 2 ] (Il
b.  Maiing Lefters [ M| LT 1
t.  Mailing Parcals | | ] ]
d. Pick up Post Office box mai i ] 2] ]
e Picup generst delivary ma M| ] ] M
f  Buying money orders [ ] ] ]
g Obtainmg specal seraces, inchiding Cerifed Mad Realstared Mail, insuned

Mail. Dalivery Confirmation, or Signature Confarmabion D [:I D D
h.  Sending Express Mail i |:| I:l D
| Buying stamp-collscting materal M ] O O
Cher Postal Services
a  Entaring permi mailings D YES D MO
b Reseftinglusing postags metar [Jyes []wo
Konpoelal Services

Ficlarg up govemment fonms
% fauch as tax forms} D YES D Na
b Lsmg forschoo! bus sfop |:| YES D [y o]
g Assisling senior Ghzens, pedsons with disabilities. et m YES ND

It yes, pleass explam | WITI \ .

1 L = et | e I__I ‘-_-_-'.l_,_.ﬂ'-"

d  Using pubc bubetin boand ves [ | nO
g [Mhar D YES D N

If yies_ ploase explain

Do you pass anoiher Post Office during business hours whil traveling 1o or from work, or shopping, or for personal needs?

) ves [ no

If yes, please explain AOANLE A LA




TRER B da
s e Ly

It o previousivicurmanty recalved camier delivery, there will be no change to your delivery servica — proceed o question 4
3. I you Coretwtlyrecaive Post Office box sarvice or genaral debuery service, complate this saction. How da you think
carmer routs oeivery or PO Box service will compare 1o your Curetn T arvice?

[[] eetier ] Justas Good [0 e Opinkn [ worse
If yius. please axplain:

Far which of the following do you leave your community? (Check sl that apply.| Where do you go io obitain thede

sarviees?

]  Shopping
Personal needs
E Banking

D Employment
[[]  Social needs

5. 0 you currantly use local businesses in the community?

] Teslj No

H yes, would you continus to use them |f the Post Offics fs discontinuad?

OO ves[J we: &l n'T s e

_ ; o=
Hama. (b Cdlr ,I PV E l-"I'll.l_| , l-. [ X
- -
. =y | | i —i"- I.' | . "' _,.i"'I o = -':'
Address: !II'.""IT L if f - 1. ,.fﬁ LIIIl a0 .7{ R fl‘} {7 b & -"I =) f/'
_-I\, ) ':. lll_.- . ..a-;l —— { i
Tﬂlﬂp'hm _|"I llJII P e | -\J. * |=;'- |Ir El—'-' =
[iate ':.-.'L_- i_.';l_'IL L_:Ili_ I|'I J_;F"II i :\-':. I':r--_ﬂ" l.'l H‘
[
Pleasé add any addtional comments on & separale pece of paper and attach it to this farm, Thank you for taking the fima to
complele this questannain. o ;'
; { "
| 7o " . Y P
.lll [ Fil 1) .‘ E|. i i L }I-.'. ! l'l.-'{' ; I#-'r--"l.'f e ﬁ L 'L1 l'r.-|l_,- i ;.l r
e pobt Lo [ L r vy _
o O T ‘A, G Vg Iat L
il s lI = "'.;'I — . Tt 4 _fl: ._-'\- s -.\-' - I./{ﬂ
i l‘.-' | Ilr—";' : A ' r'_t; f.'-_-lr,JI i :.':-Fl:"l:ll r'JII ) 3 : }.r"' .'Ir J'_ L '-{_
P T Vaof &b F et
4 il £ ! = _‘.: .
(Ll fhem  F /
A oy
.I ll 3



(B | i L R R |
e e ;

Pags Wiy 22
N LIITED STATES
PCSTAL SERVICE
OFiE

WAYME W FALILSEN

278 HWY AVE MY
SPENCER, A 51301

Daar Poslal Sanvice Cusiomer

Thnank youl for refuning your quastingnraire conserning the proposen dsconbnuance of the Fostariz Post Offce, Your cammenis.
aleny with ethers receved, will Be included in fhe official record ard cansidered oargfully bafors furlher aclion is fakan

it it b= delenmined thal a discortinuance of the Fastaria Past Ofige shauld be pirsusd, & formal propasal will be posted in tha
Spencer Post Office, Milfard Past Office ard Fosiona Post Office o & lafer date, H vou have addilinnal guRshans or cormimeants,
please feal free o contact Kamn Lenana at (319) 3982002,

Sinceroly

KENT GOCHENOUR

Manages, Past Office Cperatans
PO Bax G948

Cadar Hapads, lowil S2408-0048



Cintdenl T3E5ED3 - 51340
UNITED STATES i e B,

POSTAL SERVICE« b

Postal Service Customer Questionnaire
Piazse check the approprigte box to indicste whethar you use the FOSTORIA Post Office for each of the following:

Postal Services Daily Weekly Menthly Mever
B Buying Stamps I | ] i
b Mailing Letssrs ] | Bl O
o Mailing Parcals 7] | = |l
d  Pick up Post OMcs bas mad 55 | O [H
= Plok up general delivery mail ] lj [ [
f.  Buying money s G [_—_I D
. Oibtsining special sendces. moluding Certfied Mail, Reguterad Mall, Insured

8 M;iflgmﬂw Confimation, or Signature Confirmaton D D D E
h  Sending Express Mail D D D ]E
| Buylng stemp-coflecting malerial ] L] ] [2]
Other Postal Services
a.  Entering permit mailings D YES E WO
h. Reselimgiusing postage moier D YES E N
Honpostial Senvices

Ficking up governmsan forms
% [sich as tax forms) ] ves [ no
b. Using for schoal bus stop 7] ves [ wo
e Assisting ssnior citzens, persons with disabilities, et Cves [3] mo

If yos, pledse explain
4 Using public bulletn board ] ves [ no
s, Dthar [ves [dwo

It yies, please axplain

Do you pass ancther Pest Ofice dunng business hours while traveling o or from work, o shopping, or for parsonal mesds?

[Brves [] no

| yes. pleasa explain .
Seusteh 30 Co o 0GR
e




mosErae 133 893-51340

FTEIARL) da
P R

I you previoushicurrentiy received camiar delhery, there will b= nio changes io Your delivery senice — procsed to guasion 4
3 iyen Durr """IEJFE‘:‘E"""E Post Office Bax service or general daliveny serdsn, complate this saction. How do you think
carmer rouss seaveny or PO Box senace will compare to your Cueees T sanvice?
] Beter [] Justas Good [ Mo Oginian El Worse

iy, please explain:

For which of the fefiowing do you lsave your comemunity? (Check all that apply | Where do you go 1o obtain these

% sprvices?
[d  Shopping ~S—— Sl
%
m Parsonsd needs 1
dabas Ei N L 1 o]
Bank "
E anwing I:'-,T__ BT oy br, = b T, 1
L1 Employment
E] Social nesds e : el |
LT R, W I A
i
5 Do you currendly usa locad businesses i the community?
E/ Yos [ | Mo
if yes, would you continue to wse them if the Post Offics |8 discontinued 7
[ ves[1 Mo
-
Mame: Wi n | 1 oo o
Agdrass f tH = Ln i '||_ " L A 1 "‘_.-I: IT. ] i
]
Telsphone FE 7 5 5
Db e

Please add any adddional comments on a separate piece of paper and attach A fo this famm. Thank you for taking the time to
rmmplela this guasbonmaing,
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E‘ LIITED STATES
POSTAL SERVICE

OFiCarzat i

SCOTT KRAMER

PO RO 102
FOSTORIA W ST34D

Llear Postal Semvice Cuslampr

Thani yau for returning your quesfionnam cancem|ng the propesed disconbmuance of the Fostoda Post Office, Your comments,
oy with gibere recedeed, will ba included in the official racord ang considersd canefully belore further action & tEken

Ifit is catarmined thal & dscontnuence af e Foatovia Post Office shoult be pursued, & farmal propesal will be postad in the
Spencer Post Office, Miford Post Ofice and Fostoria Post Offica at 4 Bler date, IFyou have gddiional queesiisas ar carrmesnts.
pinase feef free 1o contac! Karen Lonane at (318) 389-2902

Sncanaly,

KENT GOCHEMOUR

Iarager, Posl Office Oporatlons
PO o B44E

Gapar Fagids, e, 52406-9990
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POSTAL SERVICE = Pnge Htr 4 W
Postal Service Customer Questionnaire
Please chack the approprats bax io mdicate whather you uss the FOSTORIA Post Office far each of e Tallowing:

Postal Services Daaily Weekly Monthly Never
. Buying Starmpa

b Wailing Leligrs
. MadEng Parcels
d. Pick up Post Office box mail
g Fick up genaral delvary mail

f  Buymg maney orders

9. Obtaining special senices, including Certified Mail, Registerad Mail, Insured
Mail, Delnery Confirmation, of Signature Confirmation

h Sending Express Mail

OO0D0O®REOED
oooooooo®s
OERODOOOBEOO
ROODRODODOOO

| Buymg stamp-coliscing maienal
Other Postal Services
a.  Entering perm# mallings [[] ves E NOD
b, Resalinglusing posiage meter I:i YES E KO
Manpostal Services

Picking up govemnmant forms
8 {such as tax forme) [ ves [d o
B Using for school bus stop D YES E MO
£ Assisting sersor cizens, persons with disabilites, eto ]:| YES m MO

If yes, please sxplain;

d Using publc bulletin board ﬁ ves [| nO

s Othar []ves []wo

I yas, please axplain,

Do you pass anoiher Post Office during business hours whils traveling to or fram work, or shoppmg, o for personal needs?

] ves [ wo

i yas, please azplain:




nagkeree 133 893- 51340
ITERLREY __-;I‘é__
P 7w

Foe =

it you previoushcurrantly receved carrier defvary, there will be no change 1o your dalivary service — procead 1 queston 4
3 M you Curesnthyrecesve  Post Office b ssrvice or general delivery service, complata this section. How do you think
cAMEr ragse dewvery ar PO Box sendce will compare b your St service?

L__I Batter [[] dustss Good |:| Ha Cpinion [] wiorse

If yas, please explain

4 For which of the following do you lesve your commundty? (Check all that apply. ) YWhers ta you 9o bo obtain these
SEMICES

Bd  Shopping _‘f'mﬂﬂ e

[  Personal needs L Sfe ~_taa
g <o o

]  Employment "

[J Socilnesds

5. Do you cumently use local businesses in The community 7

ﬂ ‘l’atslj Mo

i yes, would you carlinus to use them if the Post Qffice &= diacontnued?

ﬂ*“l]hh

Name S{’ [ E@M £

—

Address. \ = 3 =K H—vf—?:_ a‘{,_u-( L [{;;n,.—r-.u- o S‘}‘(':'
Talephone LA L-— T\~ 7T o F i
Dale “f -'"rf ~hd

Pleass add any additional comments on & saparats piace of paper and atiach il to this form, Thank you for taking the Bme o
completa this queshionnaire.
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POSTAL SEAVICE
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CHAD AND DEB MALCHOW

P BOX 128
FOSTORIA, I 51340

Dear Pastal Senioa Customer

Thank you fee reuming your questionhase canceming the propesed discontmsance of the Fosteda Post Gffice, ¥
alang wiih others recewed, will b includerd in fhe officlel record and considersd canfully befom fu:fher il:ﬂl:lﬂ“ﬂ u'i“;“’"""""’“”‘-

It is getermeed fhat B decenbinuance of the Fostores Paat Ofice shauld be pursded, a formal propesal will be poated inlhe
Spancer Post Ofce, Miford Post Office and Fostona Post Office &1 8 et date. I you have sdditional gusstians ar comms
please Tl free lo cantact Karen Lenare at (316) 109-3902. PR e o .

Sncetely,

KENT GOCHEROLUR

Managar, Poat e Ooermtons
RO Box 8954

Cedar Rapis, |owe, 52406-0053
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Postal Service Customer Questionnaire
Please check the appropriate box te indieate whather you use the FOSTORIA Past Office for sach of the following:

Postal Services Draily Weekly Monthly Never
a. Buying Slamps I:l D ﬂ. D
b.. Maiing Lathers D -_.ﬂ D !:i
o Maikng Parcels L] ] £
4. Pick up Post Offics box mail -Q\ ] L] I
&  Pick up general defvery mad 1 Ci ] ]
. Buying monsy crdars |:| D D -ﬂ
g DObaining spegial senices. including Certfied Mail. Registensd Mai, Insured _

Mail, Dedvery Confirmation, or Signature Coafirmatian [ [ ._E' (I
h.  Sending Express Mail 7] [] O 49
i, Buying stamp-collecting material M ] [] Ex
Other Postal Services
8  Entsnng permit madings D YES EElN-D
b, Resetingiusing postage reher [1ves [ no
Nonpostal Services

Pitlong up govermment fonms
% {such as tax forms} [] YES ._E.. W
b.  Using for schosl bus sfop [:] YES | ._HEJ
c.  Asgisting senior cilzens, persans with disabilities, st [[] ves . [F] no

I yes, please axplain:
d  Using public bullstin baard Hxes [Jwo
g Other [l ves [wo

Hyes please axptam

Do you pass another Post Office dunng usiness hours whie traveling to or from wark, or shopping, or for persosl neads?

[[] ves N0

If yas_ please sxplain:




ORET i323%93-51340

e e

TR .:':1_| - S
Pl o ds

H you pravisuslvicurmrantiy recelved carmier delivery, thers will be no changs to your delivery service — proceed to question 4.
3. i you Currswthyrecaive  Post Offica box sarvice or genaral delvery sarvice, complels this section. How oo you think
carmier foue feirdery of B0 Box servics will cormpare iooyour £ erin T service?

] eatter I-'?;immﬁmd ] me Opinion [[] worse

iF v, please explain;

Eor which of the foBowing do you laave your community? (Check all that apply.) Whare do you go fo obtam these
sonaces’

oY ;
B Shereng. e ANCEN
[ Farsonal needa I

5 i VLTV
Employment [\ T, ok = "_'z.i’,gu‘r_?tf"
|:| Sooal needs v

& [ you currently use local businesses in tha Grmrmunity Y

E__ 'T'EE:E]; HNo

if yes, would you continue 1o use them if the Post Office i5 digcantinued?
El Yes 1:] [ =

L EI l t WL iy Il\‘_‘pi_.’.-_;r P"!]IL'LL:IL'-L YA

s Y0 BNax Ao oS AT L e

Telsphone.  Algtf . Ol O

Daie '“ﬁll_]'ll

Plaase add any addilenal comments on 8 separate pieca of papor and attach it ko this form. Thank yol for taking e lime to
complede this questionnaire.
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BILL AND GWEN OOCHRAN

PO BOX 107
FOSTORK, IA 51240

Dear Piestal Servica Cuslormer

Tharik yau for returmng your queslionnain canceming Ihe proposed discontmuance of the Fosioma Pogl Gffcs, Youwr sammenzs,
glang with alhire received, will b= nchuded in the alfical recard and consdersd carefully Before furthar action is laken

I regpenge ba' yaurlotier

= You exprassad & conGern abaut having to ireved 1o snalher Post Offics for ssrvics.  Servicas provided af the Post Office will be
available fram the camer, and cuslomens will nat have to travel o anather Pagt Office for service. Mast frensactarns do e
fequing mesting the carfier al the mailbox. Slemps by Mad and Maney Oroer Apofication farms am sialable Tor cuslomar
canvenience. Stamnps are also svadable al iy siores and gas slations where customars may Birsady shap, aréne Bt
Usps_coir, of by caling 1-800-5TAMP-24

£t s deteernined thal a discoriruance of e Fastoria Post Offos shoud be pursuod, 8 formal progosal will be posted in the
Spencer Post Dffice, Milford Post Office and Fagtoria Past Ofice 28 a latar date M you have additionad gueshions of comments,
Gieas= fnol free to contact Karen Lenane at {315) 3902802,

Sincaroey

KENT GOCHENOLUR

Mandger. Post Office Operations
P Bax S48

Cndar Rapids, lowa, E2406-5558
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Postal Service Customer Questionnaire
Please check the appropmate bax to indicsle whather you use the FOSTORIA Past Office for sach of the following

Pastal Services Daity Weekly Monthly MNever
a  Buying Stamps ] 5] ] [l
. i
b Mailing Letters @402 "f{l“r o ke [ [ 0 O
it )

¢ Maling Parcels 4 5y . o0 ] L o O
d  Pick up Post Office box mail el 1 ] ]
n Pk up genmeal deljuey el [] i ] E}
. Buying maney orders {Wﬂ ] I (| ]
g Dbdainng speoal senvices, including Ceriled Mad, Registered Mall, Insured

Mall. Dalivery Confirmation, or Signature Confirmation l'j D rj [Zl
n Bending Express Mail [:t 1:1 r_-j |.'E|
L Buying stamp-collactng matenal D D B El
Other Postal Services
a.  Entaring parmit mafings []yes F no
b, Ressting/using pustage meber D YES E P
Nonpostal Services

Pieking up govermmen farms .
" fmuch as tax formes) & ves [] no
b, Lising for school bus stop ] ves [7] no
o Assisting seniof citizens, parsans with disabilibes, efs. [ Jyes | wno

If yes, pleass explain;
4. Using public bullstin board W) vEs [ MO
B Other [dves [ wo

if yes, pleasa explain;

Do you pass ancihar Post Ofice during business hours while iravesng bo or from work, of shopping, o for personal nesds?

[l ves [] wo

I yes, ploase explain: _ —

j J
¥ # : f o 5
o R A L T I A =
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kAR 43
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i you previousivicyimanily recesvad camior defvory, thare will be fo change b your dalivany Sericn — proceed o guashon 4.
3. W you Curvdnthyreceive Post Office box service or general delivary service, complela this section. How do you think
carmer route desvery or PO Box-senvics will ompare o your Sueeen T sarvica?

Beitter Just as Good D Mo Crpinian D \Warse
i
1 i ; § 1

ifyes, please auplaim |, | 1 :I-I.':'-;-__-'_ -I"r-,-_;_g’ ,.IE § f- II| ) ."..-".-fl'r. i a2 .I'{.

il

For which of ihe following do you legee your community? {Check all thal apply. ) Where go you go fo cbiain Hesa
ESTWiCES"?

[  Shopping

E Par=dng| neads

W s Fhafiie Legpetryr M o’ e'-"-,'w Rl T L o
J 7

[ Employment -

[] Social neads

- B A r
-:'1 A  J -_ ol '.-l"..':'.-
&, Do you eufrently wae focal husré:ea' an a2 community®

Bl ves[ ] me

If yeea, would You continue to use them i the Post Office & discontinued?

[ ves[] mo
f
¥ g S 'I. il / i A
Mame: { o F 00w I AL s P el WP
- L i y e . .y
Address: = s e R T J s
Talephore P E o L / ik

Digta: =

Flease add any additisnal comments on & separate plece of paper and attach / o this foem, Tharnk you for takng the ime 1o
complede this quasfionnain.
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O aza

FOSTORIA UNITED METHODIST CHURGH

PO BOX 154
FOSTORL, 14 51340

Dar Postal Sarvice Ceslomer

Thank you far refwming your guestannaire concarming the poposed discontinuance of the Fostarla Pogt Dfice. Your commens,
along weh athers recelved, will be included n the aficial record and considared carefully before further action |s 1ekes.

Wit is deiprmingd that & dissantinuance of the Fostoris Past Offics shauld be pursiied, & farmal proposal will be postad n the
Spancar Post Office, Milfard Past Office aid Fostoria Past Ofice gt & later date. I you have adcgional gussbons o ¢
plakss fel free fo confact Keran Lengne at {315} 385-2002, = SRR e

Sircerely

KENT GOCHEMOUR

Manzger, Fast Ofice Operabans
PO Bax 9598

Cadar Rapas, lows. 52405-00498



Dacket 1353850~ 51540
UMNITED STATES o i S
EFEEHL SERVICE - P N S

Postal Service Customer Questionnaire
Please check the appropriabe box to indicate whether you use the FOSTORIA Post Offics for sach of the faliswing

Postal Sorvices Daily Weekly Monthly Hever
i  Buying Stamps El D E |:|
b, Mailing Letters ] ] X O
. Maiing Pascalz D D D IE
4 Pitk up Post Office box maid b7 E] O O
& Pick up ganecal gelivary, msl D ] !:| '
I Buying money ordsrg [:l' D D E
8. Obfaining speclal sensces, including Carified Mail, Registared Mal, Insured El Ij D E
Mall, Dafvery Confimmation, or Signafure Canfirmatian
h,  Bending Express Mail ] ] ] [P
L Buyng stamp-coliacting material [ b= [1 A
Other Postal Services
a  Emering permit mallings [_]res B no
b Resstingiusing postage meter D ¥ES m HO
Monpostal Services
Picking up geverrmesd farms. y "
" {such as tax forms) [l ves [ no
B Using for school bus stap Jves [Hwo
€. Assisbing senlor citirans, parsons wih desabilities. et [] ves W no
if yos, please sxplain
d,  Using public bulietin board Bd ves [ mo
8 Othar ] ves []wo

It Y5, phiase explain
Chuyprly €yent s
Do you pass ancther Post Office during business hours while traveling to or from work, aor shopping. or for personal neads?

[C] ves [ wo

Hyas, please explain;




nockETen 33 893-51340
PAGR _dew

I you previoush/currantiy recaived carier delivery, there will be no change to your delivery sendés — proceed to question 4.
3 Wyou Currenthyiecoive Post Office box service or general dalivary servics, complete 1his seetion. How do you think
CRIMEl fould aiveny o PO Box sanece will compars to your & b eesst serica?

[ Beter [ Jut as Good [[] Mo opinien X worse
if yes, please axplain:

a Fior whh:? of the foliowing o you leave your community? (Chack all that apply.) Where do you go to obtain thess
SEIICRE

[[] Shoppmg

|:| Persanal naads

] Banking

[  Emgleyment

[] Socalneasds

& Do you currendly use Iocal bussnesses mthe community?

E Yes [ ] Mo

If yes, would you continue (o use them if the Post Office is discontinued?

W ves[ ] Mo
i FooTncea, Yo d Wplhoslial (M fowcact
paiess 0, R [ 5 M
Talophons -?‘rf:i—_ —'J\.{Fﬁ r: J'Ilfﬁj-?#

Date c?;-u;f 28 Pl A

Phesde add @y sddibbnal pommenis on a separate piecs of paper and aftach it to this form. Thank you far takng the time o
camalats Bhis-questinnnairn,
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POSTAL SERVICE

OF G011

FLOREMCE HRAMER

PO BCIE 52
FOSTORIA, A 51340

Daar Pastal Sarvice Cusiomer

Thank you far refuming your guestannaire concsming the Fopased disconliruatos of the Fostora Past DFice. Your carmmesms
alang with othars reesived, will be included = tha officlal record and copsidersd caredi®y befare further gotion |s taken

In respans= to your |efler;

= Tau were concamed abaul abtaining services from the camier, ost ratail serdces provided al ihe past office are availabls from
the carriar gnd de nat reguire meeting tha carrier af the mailboy Stamps by Mall and Money Crder Appicaban fanms gre
Avallable for cugtomer convenisnca, Lisied below are some services avatable frem the camier prd how io obtamn hem

PURCHASING STAMPS BY BIAIL

The Stamps by Med Program provides custoreers B opportunily to purchase starmps, snvelopes, nd postal cands by using a
Starmpr by Mall oeder o, avakabie frorm the post office o the carmer, Cammemorative starnps and stamp collscting proguces
am alsp availuble. The customer addrossas the postage pad arder farm envalope, enclosss pawmant by teraonal chegs o
postal money order made payable to the US Posial Sarvice. and maits the Torm (poslape-fraa) o eaves || m 1ha maikbay far Bie
carrier to pick up, Most orders sre processed ovarnial, and soma Imrigdi gty

PURCHASING POSTAL MONEY ORDERS

Cuslomars may puichase money arders by mesting the carmer a2 the mailbox; complabing an applcatan, and raying the carrar
(in cash) ihe price of the money order, plus the fée. The camier Aives the customes @ receipl fr the' application, The manoy
order & completed when the camier returns b the post oflice. and & monay arder reseipl is left in the susipmers malbos on the
nait dalivary day, Mast customers provide the camer with o stampai, ssilsddreesed anvveape in which the sompletad mpniey
oo i mailed to ity destinabion.  customars prefes, fhe completed meansy artars wil be recmed for verdieation on fha nex
delnery day

SPECIAL SERVICES

Special sernvices such as carffied, ragisiensd, Express Mai, delivery confirmation, signatum confimmalion. and COD My be
ohtained from (he camer by laving 2 nobe n the mailba, alang with the aporopriate payran. The carrior wil previde the
Belvizes thal day and save o customar recaipt in tre maBo on e nexl detvary day.

HOLDMG MAIL
Custamens wha will be away for an oxtended time, such &s a vecatian, rmay reques] il their rmail be hald af the post alfica
during thair sbgance. Lpon return the cusiomes asks he post ofice to regums desbary.

Wit iz dolenmned thal a discontineance of the Fastoria Post OMces shauld b pufsled, & formal proposal will be dasied in the
Gpencar Past Ofice, Milfard Past Officn and Foslons Post Ofice 52 & [ihes date H o hawa aditional guesbcns or comment,
plezse feal free (0 contad Kamn Lenane sl [315] 300061

Sincarpky,

KENT GOEHENOUR

fianagar, Posi Office Operations
P Box B398

Ceatfar Ripids, fowa, 52406-3988
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Postal Service Customer Questionnaire
1. Pleass chack the appropnate box to indicate whelner you use the FOSTORIA Post Office for sach of the flfowing

Postal Services Daily ~ Weekly Monthly Never
a  Buying Stamps L—"' E 1 m
b Mailing Letiars 1 A B J
o Mailing Parcals D D E E
d Pick up Post Oice bax mail bz [ O O
i Fic up general dellvery majj D l':j D E
. Buying monsy ordsms L [] i) ]
g.  Dblaining special services, incduding Cerified Mad, Registensd Mad, Insured

Mail, Delivary Confiemation, or Signature Canfirmation ] [] B O
h.  Sending Express Mal [ 1] B 3
I Buying stamp-collecting matertal ] ] ] Kj
Other Postal Borvices
8. Entering permit mafings [[]ves 4 no
b, Hessfinglesing posiege metst ] vEs E NO
Nonpostal Services

Ficlarg up govermment farms
#  (such as ax forms) r__l YEZ E NOD
b Using for school bus stap [l ves K wo
c.  Assisting senior citizons. parsons with disabilites, atc. Eves " )no :

i yos, pleass explain v "ok g -fté"- i

T gy =

d  Using putlic bullsbn baard A ves [Jmwo
& Other CIves [ wo

If yes, pleaso axplain

Chuxveh event s
2. Do you pass ancther Post Office duning business hours whie traveling to or from work, or shappng, or for personal needs?

B ves [ no

it yes, ploase sxplain: T i L A& ThH
s b

welined o0 (ue dw -'r'\-t'-?_-lg' L2 g r-il'rl-k;i’; £y 3REY A ,{,?{g-t-
PO @ ek -he e e, ol gt ':"'"l'-**,.r'"ﬁa"”r' ;5; F




moEre 1363 893- 51340

TTERARC: 3%.._._ -
e B
If you prestousiecumanty recelved carmer delivery, there will be no change to youwr deliveny Benice — procesd 1o question 4.

3 | you Curesnthreceive Poat Office box service or general dalivery service, complete this section. How da you think
cArrier roule oevery of 0 Box sanvice will compare 1o your Cueeen T sanvice?

[] Bater [] Justas Good [7] Mo opinion [ worse

Il yes. please explain

For which of the fodkowing do you leave your communily? {Check ell that spply_) Where do you go 1o obtam these

sariogs?

M sheee { - JAlq C E:E-" ‘; :-.m' Ao

R Pt gqically Aponess

D Bankirg -.-"r

[ Emplayment :,.1 P ."'-.,_f_e:E ; e }uﬁ;fh_fiﬂ.# (B~ 5‘ 0 _E_{;,_l!

] Social nisedy

5 Do you curranlly use looel businssses in tha communiby?

E "r'esl:l Mo

it yes, would you continue ko use them if the Post Offce i discarntmesd?

m ‘r'aaD Ko
Mamea: ﬁf___. .',“LI g f{:/, IR 1 O
Address: .};Il{‘;r f}r}:'# ?! }i'l A *?/_H 2 Lot 'L.‘}.—} 5.-____-{'_.;.-"{.{. . _‘-;;"‘ £ 'I‘,I"r .
Telephone: _FI!J.R = L:'!. Z‘f— O = r/ if 7%
Date: {1514:_,{ f’rg. 261

Ploass add any addilional comments on a8 separale paaca of paper 3nd abtach it to tas form. Thank you for takemsg e lime 1o
complate this questionnaine.
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= LIITED STATES
POSTAL SERVICE.

06201

DAN MAYES

PO BOX 127
FOSTORM, A 51120

Digar Postal Sernce Customer

Thark you for felurning your questionnaife conceming the propesed discontmuanca of tha Festona Post Offios. Yoo comments
aang with others received, will be mdused in the offical recard and comsdenad canafully before futhar acbon is takan

IF H is dedermined had a discomtinuancs of the Foslota Posl Offcs dhould be pursesd, 8 fommsl propossd will be posted m the
Spencar Past Ofice. Miford Post Office and Faostonia P’n:r Ciffice af @ later dale. W you kave addions guestions of comments,
plegss el free 1o confact Keman Leaams at [312) 395-2802,

Sncerely,

EENT GOCHEMOUR

MManagar, Fosi Office Operations
P Bow BAGR

Grdar Rapids, lowa, 524068308
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Postal Service Customer Quastionnaire
Please check the appropriste box io indicate whether you use the FOSTORLA Post Office for aach of the Following.

Postal Services Dalty Waekly Monthly Mever
8, Buywng Siamps D [:l D
b, Malling Letters & O B
c  Mailing Parcals | ] ﬁ, W
d.  Pick up Post Cfice bow mail m lj D D
a  Puk up general delnery mad :E E D D
f.  Barying momey orders |:| D D E
_ Diptaining specal services, ncuding Cenified Mad, Registersd Mail, nsured

¢ Wall, Delivery Canfirmation, or Signature Confirmation D G I:I E
b Sending Express Mai [ | O ®
1. Buyng stamp-eoligcting material El D Ej .E]
Other Postal Services
a, Enbering p=mi mailings D YES 'E L]
b Ressiimg/using postags mater |:| YES E RO
Monpeostal Services

Ficking up govemmant farms i
8- {such as tax forms) D Y&S -E'] NG
b Using for school bus stop Kives [ no
£ Assisting senior cfizens, persens with disabdfies, sic [] vES E NG

If yes, please mdgilih
d,  Using public bullefin board L] ves E M
m  Other Clves [ wo

If yes, please explain;

Do you pass ancther Post Office during buginess howrs while traveding to of from work, o7 shopping, of [of personal needs?

M.ves [ no
It yes, plesse explain: _3:& aeel




mocEres 133 893-51340
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If you previoushkigurraniy received carrier defivary, there will b no changa to your delivery service — proceed to guastion 4

3, M you Curesntigrecaive  Post Offica box service or general delvery sarvios, complels s section. How do you think
carmes route deivery or PO Box servics will compane 10 your Ceren T sarvice?

] eatter ] Justas Good %] Mo Opinion [] WWorse

If yes, pleass explain;

For which of the following 8o you leave your community? (Check all that apply.) Whara &0 you ga kb obAain thess

4 seryines
Ef Shopping
E’ Pemonal noeds
ﬂ Banking
jﬂ Employment
ﬂ Social needs
2] Do your currently Lse local businassas in the community?

ﬂ,‘real:] Mo

i yes, would you continus 1o use [hem if the Post Office is discontinued?

E\’B!.DHF

T

D T

st © 0 Uoe 127

oo o [= S FOTO0O
e 4 1% )11

Please add any additional comments on 4 séparabe piece of paper and attach i 1o thes form, Thank you for taking the tima to
poeiipdele this questohnae
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TIM AND JOY KELECH

PO BON 152
FOSTORIA 1A 51340

Dizar Postal Sernce Customer;

Thark yau for reburng yoor questionnake conceming e propossd disconimugnes of the Festora Post Offoe. Youwr commenis
alang with alhers received. will be incuded n the offical record and considened carefiufly nefore further actan i takan.

i if = deisrmined thal a discominuance of the Faslaria Posl Ofics shoukd be pursusd, & lormal propasal will bs pogtad i jhe
‘Spencor Past Office. Mitfard Post Office and Fosiora Post Office a8 & later dade, H you hove adoional guesbars or cormmands,
piaase lea| e o contac Kemnan Lenans at (3159 395-2802, '

Scenly,

KENT GOCHENOUR.

Managor, Poss Cfiice: Operations
PO Bex BA0A

Cedar Rapids, bowa, 52406-9088
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Postal Service Customer Questionnaire
1 Please chack the appropriate box to indicate whather you use the FOSTORIA Post Dffice for each of the following:

Postal Services Dhaily Weekly Monthly Never
@, Buymg Samps I:l
b, Mailing Leters
e, Malling Parcals
d o Packup Post Oiffice box maid
. Mgk up generct dalivery @il

[ Buywmg monay ordars

g. Obtzining special sansces, mcluding Certified Mail, Registered Mall, [nsured
hizli, Dakvary Confemation, of Sighature Coafirmation

h. Sending Express Wail

OoooDoORO0OO
ooooDoOoooo

ngaamyﬂmﬁa
ROopdAODDO0OOO

| Buying stemp-collacting maieral
Other Postal Services
2. Entaring parmit mafings [ ves [wo
b. Resatling/usirg pastage meter [] ves [ﬁ_na
Monpostal Services

Pickang up government forms
% (guch Bs tax forms) D YES E MO
b, Lsing for school bus step D TES m_hll:l
©  Assisting sessor olizens, parsons with disatdlles, el D ¥EE »EI MO

It yes, pleasa axplain

i Using publie bubstin board Myes []no
g [her D YES E_Mﬂ
If yes. ploase axplam

3. Do yol pass another Post Office duting business hours while raveling o or frem work, of shopping, of for personal needs?

T ves [ wo

if vas, ploase &xpLa[n'

A
1
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I wou previcusiy

133993-51340

23
e

sly received camiar delivery, thare will be o changs 1o your delivery serice — protaed to question 4

3 you Cureenthieceive Post Office box service or general delivery senace, complate this sectinn, Hew do you funk

carrier route geirsery or F0 Bod sarvice will compare 10 your G pern T sErvice?

|:| Befier ;:Q/Juﬂ a4 Good E} Mo Opinian

If vee, please axplain.

S freee

For which of the follswing do you leave your community™ {Chack all that apply.) Whers do you go o oblas these

4. senices?
G‘ Shogprg
[{]  Personal needs
[]  Banking
[  Employment
] Social needs
& Do you currently Use local businesses in the community ™
E_ Yas D HNo
I yes, wiuld you continue 1o wee them if the Post Office 15 discontinued?
E s D Mo
Wams :|- Haa i = -‘I 200 -:F:W-E '{ o 1 s J""*.
> 2 - " = | = I ""\- '-f---
Address: ¥ Sy [ A il L= ‘?'-ff-—g 2y f"-"'---'i--' [ R
s - A
Telephona, ?| od * s [HD / o I T 4
Date ‘j'" P e

Piease add any additional commants on 8 separate pisce of paper and atach il to this farm. Thank you for teking the tma 2

complate this questichnare.
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OAKIEL F POST

206 15T AVE SW.
FOSTORLA 1A 51340

Dear Postal Secece Customer;

Thank you for retumang yoor questionnana concemmg b2 propesed discontinuenca of the Festona Post Offce. Yaur commants,
alarg with olhers received, will be inciudéd in the official record and considensd carefully befare Turiber aclion i5 taken

1F 1} 18 el Ermived trizl A discomiriakos of he Faslaria Past Offcs showld be parsued, & fotrmil progosal will b= pogbed m the
Spencar Past Office. Milford Past Office and Fosiona Post Ctice a1 3 lster dadn, H you hawe addfional gueshons or commants;
plazse feal e o confact Kafan Lenans at (316} 330-2802.

Sncernsly,

KEMT GOCHENOUR

Manager, Post Cifice Cpembons
PO Box T958

Cedaf Rapids, lowa, S2406-9058
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Postal Service Customer Quostionnalre
¥ Please chack the appropriate bow 13 indicats whether yeul Use the FOSTORIA Post Office for ésch of the following

Postal Services Daily  Woekly Monthly Never
2. Buying Stames D D D ['g'
b Msding Latiers [ [ J EE\
c  Malling Parcels ] ] [ Iﬂ\
d. Pick up Post Office bo mail | M| ] g
2 Pick up geners! delivery mall [ | -] JE{
f. Buying money orders [ ] S
Bt e e R R =
b, Sending Express Mai O | ] ‘E\
I Buying stemp-collacting matanal = e D Q
Tiher Postal Services
&  Entefing pammit madngs r_] YES [ﬁ Wi
b, Resefingising postags meter ] ves ﬁ NO
Nonpostal Services
a, ;‘fﬂfg:ﬂhﬁnwm e [ ves Wh‘ﬂ
b Using for schoe bus siop ] ves E'Hu
€ Asssling seniod citzens, persans wih disabilities, atc [ ves E NG

I vas. pleass axplain
4. Using puiiic bulletin baard [] ves m ND
8  Other ] ves I[H\Hlj

It yes, pleass explam

1 Do you pass another Post Office duning business hows whie trevellng io o fram work, or shopping, or for perganal needs?

[ ves \Elm:u

Ifyes, ploase axplam:




ocaETen 36359351390
i &
v TSpw

——

[] Better qdlﬂl s Good ] Na Gpinian [ woree

If yes, pleass axplain

4 E;rwu:;w 131.‘.1_]15 fallewing do you leave your eammunity? (Check all that apply.) Where da yeu go to sbtain theas
Ei 'f;l'!g]}p[ng
L—J ..F'H-:trnal negds
] Banking e
m-'"-f Socinl needs

5 Doyoucurenily uss locs! lguarrﬁiﬁ-ea in the community?
D Yesq E-'ﬁ; = 3
I yes, wolld yvou contings h;.uu.l.ham i the Post Office i5 discontinued?

|:] Yes m No

Wame: W L
Add ) 7. 50 Ay J AN i ) T, S e
ress; . { E e / : /
L lar S i §
Telephone £l dole ol f ]
LR i __,:'r
Crata i PR /

Flease add any sadtional comments on & separate pisce of paper and altach & to this form, Trank you for takng e fime to
camiplebe this questionnairs.

\'l-\__-,-ll.llfl .I __.l- == _._l?:_,' 'y L i'"-_ r{’ Fs i - -l"ll-c- ¥ il g
—_—
I I — " J ,-"__ ¥
I e i e o | A T Fr g T L o
o o I kTl AL I S I ] .;...._.uf_,-_f-'J L dler g
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LTAER0%

LiNihs THOALNS

PC A A
FOSTORIA b 51340

Doar Pradsd Service Cusiormear,

Tharnk yau for returming your guestonnalre concerming the proposed disconinuance of the Fostona Post DFice. Your coeremsnia,
Al with athers rectived, will be inchided in the offical recond @nd corsidared carefully bafare furher actian is taken,

It i b2 dedermined tal 4 disconlinuance of the Fostoria Pogt Offics showid be pursued. 8 formal progasal will be posted m the
“Epencar Post Office, Mitford Post Office and Fosiods Fost Office &1 & leer dale. I you have adoiticnal gueshons or commants,
plaasa feal e 1o confecl Kemn Lenams al (3158} 1982602, '

Sincesaly,

KENT GOCHEMOUR

Mdanager, Post Offce Operations
P Box 9998

Cadar Rapds, lowa, 524080008
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Postal Service Customer Questionnaire
Plaasi check Ihe appropriate box to indicats whether you usa the FOSTORIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Nover
3. Buymg Siamps
b, Mafimg Lafbers
c  Mailing Parcsts
d.  Pick up Post Office bos mail
& Pxh i groanal ralbeey !'.'.:;il

£ Buymgmoney orders

g.  Dhbtaining special senices, including Certfied Mall, Registared Mall, Insured
Mail, Delvary Confimmation. or Signalure Coafirmation

b, Sending Express Mail

OoOoOOx803O0
ooooooooR
OoOROODOR OO
nEOROODOOO0

i Buying stemp-collechng matensl
Crther Poslal Services
a  Entering pammit mailings [dves [ wo
b, Resefinglusing pastage meter [ ves [} o
Honposial Sarvicos

Picking up governmeant forms
& euch as tax forms) ] ves [ wo
b.  Using for sehool bus stop ] ves [] wo
& Assisting senior ciizens, persons with disatiiies, slc. D YES [ ] mo

if yos, please explaan

4. Using public bullstin bosnd []ves [_]no

s, Ofhes [J ves [] mo
I yes, pleass eepdam

Do you pass anoiher Post Office during businass hours while traveling to or frem work, or shopping. of for parsanal nesds?

[ ves [guo

If yas, plassa explain;




nooaTen |33 393-51390
TR A

Faih, of P S

Fas [ 11
if you previoush cusrently recaived carrier defyery, thom will be na change bo your delivery service — proceed fo QUESDON 4,
3 i you Carrdwthracane  Post Office box service or general delvery sarvics, complete this sacton, How da you think
camer U aeivery or PO Box service will compans to your Cleretn T sarvica?
] Better [ dustas Good ] ®o Opinion [ werse

if yizs, plaase explain:

Faorwhich of the following do you leave your community? {Check all that apply.] Where do you go to obitan hess

siEfvices?
E Shapping . PONGE £ _I_-'r Al Yo
] Personal neads ? r
= H_winu i - g e i - —
[] Employmant
Il Social neads
5 [ you ourrently wse local businessas in the community?

[‘:_-t] Yes | Mo

il yes, winuld you sontinoe bo use them if the Post Office 15 deseaminued 7

D"I’HDM

Name: ii.. FE ]_J (hivS

. 1 =
pgdress: Do 00 Anotop,d Lowe 5134
Talephona J17 b = £05 K55

Cede.

Pizase add any sddibonsf comments on a esparate piece of paper and aftach it to this foern, Theenk you for taking tha ime 1o
completa this questionnairs.
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‘MAMCY BECK

308 M&IN ST
FOSTORIA LA 51340

Diear Pogtal Servos Customer

Thark you for retarnng your queshionnain conceming ihe proposed discondinuanca of the Fostona Post Offce. Yaur commands,
alang with othets received, will be inclided in the offcal resom dnd considened crefully efore fuiber actian s akan,

in resporss 1 your lener

» You slated ihat you would miss the special aflention and ass=stance prv:r'.lide_d by.the personnei at the Pos! Cffice. Coureaus
end halphd servica will be provided by parsonnel 6 the sdmintsiratve Post Ofice and from the carmor, Special assistance wil be
pravided as restdad

= Vou Enpressed @ concam fhat postal amployveas at ihe admimatrative Post Office ame ade.  Ermployes cobriesy s abyeys a
concarn of postsl managedss. Posial emphoyess recelve paricdic instructions rmgeeding employas counesy, Wa do not condone
our employess’ execidion af thes dulies in an unprofessanal or dssourscus manner. This concarm will ba conveyed o the
pestmasher by the Manager. Past Cifice Oparations.

it it is deermnined - that a discontinuance of the Fostona Post Office showid be pursued, o formal proposal will be pasted in the
Spencar Post Office, Milfard Fost Cffice and Fostors Poet Cffice & & |ster dals, IFyau have addticnal guesbans or commants,
pl=ase fee| Bee o contas] Karen Lenare at (371 84 330-20502,

Smicenly,

KENT GLOCHERCOLR

Managar, Post Offica Oparations
PC Hox BE0B

Coadar Rapids, lows, S24(5-0908
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Postal Service Customer Questionnaire
1.  Pleass check the appropriates bax to Indicats whather you use tha FOSTORIA Post Office for esch of te followang

Postal Services Crally Weekly Monthly Never

a.  Buymg Stamps i m [] ]
b Mealing Letiers = ] ]
& Mualling Parcsts D ] ﬁ |:|
4 Pick up Post Office box mal | ] O O
& ik up gensnz delivedy il ﬂ D D D
i Buiing monay ordors D I:l [:l ]:Ei
g Obtaining special serices, ingluding Certified Mail, Regeatered Mall, Insured B’

Mail, Delvary Confemation, or Signature Confirmation D D D
W Sending Exprass Mal ] ] O =B
L Buying stamp-coliecting material | ] [ G_"
Other Postal Services
a. Enbermg permit maiings D YES FEI L[]
b, Resaiingiusing postage maber D TES Ij-l NQ
Monpostal Services

Ficking p govemmaenl forms
% (auch as tax forms) [Jves [H wo
B, Laing for schoal bus slog L] ves [ﬂ MO
o Assiatng senior citizens, persons wilth dsebilites, etc 1 ves rﬂ WO

if yaa, please oxplain

d.  Using public bulletin board [] ¥ES 5 wo

g Other [dyes [Jwo

IFyos, please explan

2 Do you pass another Post Office during business hours whila fraveling to or from work, or shopping, of far parsonal needs?

[] ves E’Hu

it yes, pleays seplain




moeren 1363 893-51340
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If you previousivigurmaoliy recaived camer delivery, thera will ba no changs to your delivery service — proceed Lo quastion 4.
3, M you Luredwthiecaive Post Office box services or general delivery sarnvice, carmplets this section. How do you think
carmier rowne oeivery or HO Box service will compane 10 your & uerin'F service?

[[] Batter ] Just s Good [ ™a Opinion ] wearas

if yes, please axplain.

Far which of the Tollowing do you lesve your cormmunity 7 (Check il that spply ) Vihers do you go to cbtaln [hese
aervicas?

[ﬁ Shopgsng

Eg‘ Parsonal needs

O Banios

[]  Empioyment

]'a. Social needs

5, Cio you currently use local businesses in the community?

Iﬁ ves [_] Mo
If yees, would you continue to use them if the Post Office 14 digcantinusd?
Ei ves[ | Mo
' q
MWame \IK-:NL_E I\-l-l!.-'rf E
aogress LA Ay OF Fodore . TA CIT7

Telephons: 1[,;- l—-i,‘iqj

Diale L,‘I'I.L=H

memdwmmmawﬂemnfpaparanua!mchmuﬂ'llslh-‘rﬁ-m?ﬂufﬂHIhIﬂMh&ﬁﬂ'rEin
commplate Mis guestionnaire. {j / F
r ; r _,i'r -fl [ _f-'f":'—'n.-"'
oo proaffecs cmd b st by

L LR F - )

dha

-~ t . drbilln |

Yol sty G mplped I
; ; ditet ~Dy ) L7 L 24
C‘-Lf.iﬁ!ﬂ roedn %‘j Wi ‘-.-}.‘-4"-“") {3@{‘ y %HW
{f;h,}-'fu-& L—l!?dl_t‘—a_ (’fnr L “-#rr_'." \?‘; 5 7%""'?'-"-- i f‘?f’:??! ‘ﬁ/
1{1”?_"""" L'h_pi-" L..p,ﬁ,ﬁ,_] E,?%—f;-_-' -,ﬁfu, 'f’/{-du_ .In-..ﬁf.s"g-l-"'*
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GREG WIEDERIN

216 15T 5T W
FOSTORR, 1A 51340

Daar Postal Service Cuestomes

Thank you far retieming your questionnaire concsming the prapased desconlimrance of the Fostaria Past Offce. ¥ ear cammenta,
along with nihers recewad, will be included in ihe aficial recond and consigared carelully bafore Rirthers action is taxen,

it s delermined that 8 discantinesnce of the Fastora Past Office shauld ba pursued, & farmal propasal will be gosted in ik
Spencar Post Oifice, Mdford Paal Office and Fostona Post Office &4 (e dale. If you Have addilional questians or coemmands
please fesl fée 1o corlact Karen Lenang at (3185 390-2002.

Bncenly,

KENT GOCHENOLUR

Manager, Post Oifhes Opecstions
PO Box 3695

Cedar Rapids, lowa, 624065538
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Postal Service Customar Questionnaire
Please check the appropriate box to mdicate whethar you use the FOSTORIA Past Office for each of the fallawing

Postal Services Daily Weekly Monthly Newvaer
o Buying Slamps (] |:| E [
b Mailing Letiars O "] B
€. Mailing Parcsis ] D |:] E
4 Pikup Past Offica box mail ] = B O
e Pick up general Siivary mafl 1 E = =]
f,  Buying money ordans E D D rﬂ
g Obfmining specil sendces moluding Certfied Mail, Registered Mall, inswneg

Mz, l:lleh'-ler:.' Caonfirmabon, o Signature Confirmatian [ L1 E. |:|
h.  Saending Express Mai ] ] [ [
L Buying stamp-colleciing maleskal D [ 1 T~
Oiher Postal Services
3. Entznng permit mailings D YES NO

b, Resetfing/using poastage meler [:] YES E_-NG
Honpostal Sordices

Plesing up gevermmaen| farms
% (such as tax forrs) [_] vE5 m MO
b, Uszing for schoal bus stop _] YES E D
N
& Assisting senior citizens, persons with dissbiities, ele. [l ves [A wo
I yeu, plesse ewpdsin
d  Using public bullatin haard [dves [X] no
g Cihar D YES m MO
It yes, plesse explain:

O you pass another Post Office dunng business hours whils travehing b ar rorm wark, o shoppeng, or for personal nesds?

[] ves Erm

IEyas, plaase axplain




pocsEves |33 993-51340
g XY Fa
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If you previoushicumently recenved carmer dofvary, thare will be no change to your delivery service — proceed to question 4.
3. Hyou Lurrenthrecesve Post Office box service or general dalivery service, complete this saction. How do you think

CAEeT routE dewvery or PO Box servics will compars 1o yor & b eis T sanvice?

D Batiar
If yos pbease sxplane

B st a5 Gooa

D Mo Opanion

uh'uh:-rse

senvices”

Shopplng

For which of the fallowing do you leave your community? (Chack all that spply.) Where do you go to obtain thess

Fersonal neada

Banking

Employment

O O0M

Social nesds

5 Do you currantly use local busmesess in he comminity?

B ves[ ] Mo

H yes, would you continue b0 use theam if the Post Office is discontinued?

B ves[J me
IIIJ"'

weme:  (ogee (N IFOFR sa !

|
Nl 5T  STREET B/

Address:

H W [:‘_#'___Lﬂ

T

Telephone: 12 . Abp 34 5

= <1340

4. e

Dita

Plnase add any addibonal comments on a separate pece of paper and attach i1 1o this form. Thank you for taking fhe tme io

complele this questionnaim.
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Daar Prosial Sevice Cusionar

Thank yau for returning yaur questionnalie concerming s pronosed discordinaancs af e Feslons Post Office Your comments,
whang with athers mogived. will be induded in the offieal record and consadenad caraflly before furiker actian is takean

If 4 is determined that & discontinuanes of the Fosiona Post Offics shoild ba pursl=d, a farmal prapesal Wil Be posied in the
Spences Post Difice, Mitlord Post Office and Fostans Post Offica at 3 later date. IF you have additonal questions ar commen|s
please fepd frea b contact Karen Lanane & (319) 389-2002

Sincanaly,

KEMT GOCHENOLR

Manager, Pest Office Operatisns
PO Box 94154

Cedar Rapids. ltwa, 52406-9968
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Postal Service Customer Questionnaire
Pieaze check the appropriate box 1o indicate whathas you use the FOSTORIA Post Offica for each of the fofiowing

Postal Services Dally  Weekly Monthly Mever _,."H.' |-f'I|:”I
2 Buying Stamps [ [ R
b, Maliing Latiers =) E' | 5|
= Maifing Parcels & (| [ 1] fﬁ]
d, Ptk up Post Ofice bax rmai =, ] [ ]
& gk up oenerss daliverny mail (] [l |':| E
I Buying money arders 7] ] il E
g, Obtasneng specal senvices, including CemMfed Mall, Registered Mail, Insured
tad, Delivery Confirmation, or Sanglure Canfirmalian D Ij D E‘
n.  Sending Express Maill [] Ll L E
i,  Buying stamp-collacting matarial ] i 3 E
Crthar Postal Services
a.  Entering permit mailings [] ves Iﬂ MO
h. Resatting/using postage mater [ ves [Hne
Nonpostal Sendices
Picking up givmmmen| fams
" (!!u:l'll-lauulu rn:,nr:!j i [] ves EHD
b, Laing for achool bus stop |:| YES E W
£ Assisfing senior citzens, persons with disabilibes, eic |:[ YES EE’I\MG

If yes, plegss axplain:

d Using public bultstin board ] ves [Ano

8. Other []yes [Jwo

Ifyes, pleass explsin:

Do you pass anathar Post Office dunng buasiness hours whis raveling foof from work, or shoppmg, or for persenal neegs?

Fves [Jwo
i yos, ploase axplain;

@A }r.g_q_ﬁ__ o ﬁ—il!lil.d-t { I_i.J.-Ll k-ﬂ..l

L]



e i B |

I o previoustuicurmently received carrier defivary, there wil be no change to your delvary service — proceed to question 4
3 Hyou Cwerdntyrecene  Post Office box service or general delivery service, complata this section. How do yau Hhinix.
carrior fouss dedvery or PO Box sarvica will compare 1o your Cassin T senvice?

[[] eeter ] sustas Good [ Mo Opinian ] waorze

I yig, pleass explain;

p For which af tha folltwing do you l8ave your community? (Check afl that apply.) Where do you go fo oblain these
? sandicas?

fﬁ_ Banking

Bl sreeen S & mitlad
[F],  Porsonal nesas _(,/ lfqh

Tﬂ Employment

\ \
]‘_g\ Social needs \V \J{/

5 D you currenty use local businesses In the commasnity ¥

HTEHD Mo

If yes: woukd you confinue 1a use them if the Post Office is dscontinued?

s Q01 9 SV S Yostora g, 51340

Date: = [l-1]

Plezsa add any additional comments on & separate prieca of papar and astach i to this formn. Thank you far takmg the fime to
complaln this questionnaire,
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SHAWY SMITH

PO BOX 7B
FOSTORIA, WA 51240

Dear Pastal Senaca Cuslamer.

Thank you for mewming your questiohnass sanceming ks propoged discontinuanca of 1ha Fesiora Pesl Offce. Yow comments,
loieg with olhers necaived, will ba inchuded in the offidal resard and consitlensd caefully helare furihar acbon s taken.

1t 1t ie detesruirad that a discontinuance of the Fostara Post Ofce should be parsued, 8 formal progossl will b posied n the
Spencar Past Office. Milfard Post Office and Fossons Past Office a2 & later diste. B you bavs addtional guesbans of somments,
please fee| bae lo contad Kanen Lenaks at (3159 398-2802.

Sincanaly,

EENT GUOHENDUR

Marapger, Fost Offca Operations
PO Box G598

LCpdar Rapids, lowa, B2406-0536
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Postal Service Customer Questionnaire
Please check the approphiata box to indicate whethar you use the FOSTORIA Post Office Tor aach of tha fallawing:

Postal Servicos Dally Weekly Monthly Mewver
s,  Buying Stamps ] E:’ ] ]
b, Mailing Luters /E: [ ] ]
¢ Malling Parcsls ] ] ﬁ ]
d  Pick up Post Ofice bax mai E ] L ]
= Pick up penaral dellyasy mail ‘E: i ] =
f  Buying money oiders ] [ [ E
g Dblaining specal services, including Cerlified Mail, Roegisterad BMall, insured

Mall, Dislivary Confirmation, of Signatume Confirmation D Ij E’-— |:|
h. Sending Expresa Mail i ] 1 A
I Buying stamp-collacting matenal G D Ij 'E]_
Other Postal Services
a  Entering permit mailings [ ves- ko
b Resatteaiusing postags meter D YES E,_HCI
Monpostal Services

Bleking up govemment farms
A auch as tax Tormng) Hores o
b.  Using for school bus stop ] ves Ao
& Assisting senior ciizens, persons with disabiliies, etc. [] ves ﬂ\hﬁﬂ

H yee, pleess axplain

d.  Using public bullatn baard EH:{ES | No

& Other [J+ves FTuo
Il yeu plepse aupiain

Do you pass anather Post Offce dunng business hours while traveling tooor from woes, ar shopping, of far personal neads?
[_] ¥ES NOD
If yes pheass pxplam
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S Ash

if you previoushilcurrentlv received carmior defivery, thera will ba no change to your deliveny service — procead to questian 4
3 I youCurrdn rl-,ram-u Past Office box Sarvice or general defvdry sanvice, complste this section. How do you think
CHrfier foube dervery of H0 Box servics will compare o your & ueetn T sandoe?

[] Batter [] Justas Good [C] Mo Opinion ﬂ Wiarse
If yes. please sxplain

& For which of tha follewing do you leave your community? (Gheck all that appby, ) VWhere do you go o obtein these

SaMIcaL?

ﬂ Shopging

E\ Personal nesds

TA. Banking

‘E Employmert
[[]  Socisl needs

5. Do you cuerendly use kxcal businesses in e community?

H "I"IED Mo

If yos, would you confinue to use them if the Post Office & discontinued 'y

B ves [ ha
wre Aovi ey Soru i

adaress V0 BN Lo E-;LI.“ Thin.  S1RED

Telephone: Pl ol -l A7
e Y /1 2/ 11

Mesze add any sdditionsl comments on 8 ssparaie peece of paper and attach i to this farm, Thank you for taking the lime b
camplate this questionnaire.
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LINITER STATES
POSTAL SERVICE

OG0

THOMAAS AND COMNIE COMNOR

PO BOX 166
FORTORRA 18 51340

Dear Postal Banjles Cuslomer

Thank you far retuming your guestisnnaire concerming the prapessd dsconlinuance of the Foslarie Post Office. Your commanis
along with others received, will be included in the aMicisl record and considered: carefully bafore farther adtion is feken

i it &5 dmtarmined thal 8 disconfinuance of the Fosturia Post Ofice shauld be porsued, & formal propasal will be posted in the
Spencet Past Dffice, Milfard Post Office ard Festoda Post Office a1 8 later dale. i you have additiona) quesbons of- comments,
pledse el free 1o contact Kamam Lenane al [319) 3882002

Sincemety,

KENT GOCHENDUR

Manager, Pest Office Oparatinns
PO Box 59GA

Cedar F!apid_a. lowe, S240E-9958
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UNITED STATES Pk
POSTAL SERVICE« tg i 0y

Page Mimr Hoo

Postal Service Gustomer Questionnaire
Please check the approorate box o Indicate whather you ese the FOSTORIA Post Office far each of the following

Fostal Services Daily Waakly Monthly Maver
2 Buying Stamps

o Mailing Letbers
c.  Maiing Pamals
d, Pick up Piost Office box miil
g, Pick up general dedviry miail

. Buying money ctders

g Obtmining special sandces, including Certfied Mail, Registared Mail, Insured
Mail, Dpdivery Confirmabion, o Signature Confimmetion

b Basding Express Mail

Doooo®@onbn
oooooodOo®d
1 O 4
MNEBEOOODDD

i Buying starmp-colisching matenial
Other Pogtal Services
& Entenng pemit maifings D YES TE HO
h Fesehing/using postage metsr D YES E HO
Monpostal Services

Ficking up governmanl farms
8 (such as tax ferms) D ves E NGO
b, Using For school bug siop E] YES EI WO
e Asmshing senkor cézens, persons with Esabilibes, efc D YES E] MO

It yes, ploass aepdain

d.  Using public bulletn board [[] yes [ mo

& Other [Jyes [X] o

i yieu, pleass explsin:

Do you pass another Post Office during business hours while traveing to or from work, or shopping, o for personal reeds?

[Jyes [ wo

If yes, please explain:




poxeran 133 893-51340
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It you previousivigurmpnthy recehved carrer defvery, there will be no change to your dalvery SSMece — procéed 10 queshon 4

3 Ifyou Lurs rﬂl-:mmi\m Post Office box service or general deliveny sendce, complabs this sechion, How do you (hink
camier routa geevery or PO Box service will compars to your Gt sanvica?
D Blaftar E Juat ga Gaond D Mo Cipinicn D Waime

If yas, pleasa axplain.

Foi which of the following do you leswve your communily? (Check all that apply,} Vhene do you go b obiain thess

i, P Y
sarvices "
IZI‘ Shopping  — w - m;ll'-.ggf&
B]  Personal needs (AN e
[¥]  Banking M!' !'g
" T
[[]  Employmant JU-‘HTﬁ#".
[  Social needs LMWM
—
5, Do you currenily use local businessss in the community?

B oves[] me

if yes, would you continue to use them if the Post Office i discomtinued?

B ves[J Mo
Mame T Wermas #_QJA'H"-._T:"L Q'hm-;f
Adaress Po her 15k Fostorio
Telighione: Tit- 22~ ba1sS
Dt N b

Please add any additional comments on 8 separate peece of paper and aftach i to tus form, Thank you for taking fhe time to
complsie this guestionnaire.
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1 LIVNITEI S TATES
POSTAL SERVICE

OFA0EE0

DEMNNIG P EMITH

PO BOX 5§
FOSTORA, 18 51340

Daar Poslal B=mice Cuslnmer

Thank you for refuming your questiosnnaire concesning the propesed dscontinuance of the Fostaria Post Ofics, Your commesnts
aleng witl cthers recervad, will Be included in the officisl racond and cansidered cargfuily before Further aclion s faken

In mEparee o your b

 Yiu expressed a concern about the securty of mail, Cuslomers may place a lock on thelr mailboxed. The mailbax mist have &
sio lange enough 1o accommodale the custamer's narmial daily mad valume, The Postal Servies doss not npan maiboxes which
@ra locked and does not accopt keys for this pusposs. IF CBAUS fohistar box units} are the aliernatn far af dellvery, thiey provids
seturily thralgh individually locked comparimands,

« Yol Expressed a concern aboul growith in the cammunily.  The growth of 8 commundy does not gepend on the lcalion of a
Fosl Office, Based on inforrmatian obtained by the Postal Sanvice, Il was gebermingd that there kas been mmimal growih in ha
e W reant years. Carmer sernce will be ahia to ascammodale fiurs grosdh

Tt is dotermined thaf & Esconbnuance of ihs Fosiona Poal Oflice should ba pursued, & farsmsl praposal will be postad in the
Spancer Post Offics, Milford Post Office and Foslofa Post Office a1 a laler dats It yoa have addilional quesiians ar commenis
pleage feel free o carlscl Karan Lenans af (318} 385-2900

Sncensly

KENT GOCHENOUR

anagsr, Pos| Office Oparations
PO Box 9308

Cedar Rapigs, lowa, 52406-5308
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Postal Service Customer Questionnaire
1. Please chedk the appropnate box to indicate whether vou use the FOSTORI, Past Offics for aach of the following:

Postal Services Daily Weelly Monthly Mever
8. Buyng Siamps

0. Mailing Leibprs
. Mailing Farcels
d Pick up Post OMice box mad
g Pekup genarsl dalveny rmall

i Buying monay ciders

g Obtaining special servces, mcluding Certfied Mail, Registored Mail, Inswned
Mall, Detvery Confirmation; or Signature Confirmation

h.  Sending Express Wail

OoOodEood
OOoODDODOooo®O
DEEEEDREDOR
N OOOKIODODO

. Buying stamp-collecting matarial
Crther Postal Services
a  Enterng parmit matings D YES m ND
B Resatinglusmg posiage meber D YES FE] MO
Nonpostal Services

Preling up gowermment foms
& (such as tax forms) [B-ves [ wo
b.  Using for school bus slop D ves [ no
£ Assisting senior citizens, persons with disabilites, atc. [[1yes []no

if yes, ploase axplam;

d.  Using public bulletin baard m YES [_] MO

8. Other [l ves [] wo
If yes. please axplain

i Do you pass another Fost Office durmg business houre whis travaling to or fram wark, ar shapping, or for persanal needs?

] ves [H wo

If yes, please sxplain
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FPEkAB da

I you previoushigurrentiv recelved carrar delvery, thare will be no change 1o your dalivery service — proceed bo quastion 4.

3 W you Cureswrhyrecels  Post Office biox service or general delivery service, complate this section. How do you think
Carier route gewvery of PO Box sefvice wll compare o your ke T aarvice?

[] Better [ Justas Good ] e Opinion P4 worse
If yes, please suplain

. For which of the follewing do you leave your community? (Check o that apply ) Whore do you go to ot thigs:

services?

B shoping 8 P e 2 S0 el [~ es

By Personal needs rf-rqf“"._'.i..l.:.._m_._ ==t o
= e
[[]  Employment

[[] Socialneads

5. Cro you currenthy use local busmeasas in fhe communily?

@r 'Irﬂ'BD Mo

It yos, would you continue 1o uss them F the Post OMics is dissoniinued?

E "I"E:BE] Mo

Mamie. pc" i WA ; o J':} {] e Y .‘ T f*‘.l'
piress |90 fdag 57

Talephons :7;_'.1 &l _.J_.b I

Date A J7= dol

Please edd any sddilonal comments on & geparats piece of paper and attach it bo this form, Thank you for taking the time o
comphsi this questionnain. ’ '

/ il Fec) My MM ,.-f;l.'/ Wipvld Ior

. - /
54 _Illt_ ;-!'f' ) PS5 P ,fi  ev e f'lll.

f15
i i
T Ty i o f 2n
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} eot Cesls 1 .
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= LINITED S TATES
B cosTaL service

O7/Derziit

MATT HUGHES

25 15T 5T SW
FOETORIA, B 512340

[rpr Posial Samvice Cusiomes

Thank you far refeming your guestonnalre concsriens he propased discaontipuance of the Fostoria Post Office, Your comiments,
aleng wih athers recerved, will be included i fhe official recomd and considered carefuily betors furhes action is taken,

H it is datormined that a discaniinuance of tie Fastaria Past OFice shaukd be purslgd, & fooril progasal will be posled in the
Spendar itgst Cffice, Millard Paost Office ard Festons Past Gffice 8l & |&ter dale. I you have addilicnal gueskons or commants,
plase 2ol free o contad Hanan Lenans at (316} 398-20032,

Eincenzly,

KENT QOCHEMOUR

Ktanager, Post Ofce Operations
PO Bax 959E

Cadar Rapicds, lrwa, S2406-05008
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Postal Service Customer Questionnaire
Flease check the appropriate box 1o indicate whether you use the FOSTORES Post Ofice for each of iha following:

Postal Gervices Craily Weokly Monthly Wever

a. Buying Siamps ] f] %) |
b Mafling Latters ] [ [ ]
& Mailing Parcels Il | B O
d.  Pick up Post Office box mail fud | ] [}
. Pick up general delivary s N 3 ] [l
I Buying monay orders [] 1 ] i
g Obtaining spacial services, includng Cenifed Mall, Registerad Mall, Insured

Mail, Defvary Confirmafion, or Signaiure Canfirrrabon g D [ E F:-I
h. Sending Exgress Mail ] ] O N
I Buying stamp-coliecting material ] ] g ™
Other Postal Services
&  Entenng permit mallings Cdres [ no
. Ressfling'using postegs meler Ij YES E L]
Nonpostal Sarvices

Pisking up govemment forms
* fauch as tax farms} [] ves [=wno
b, Using for school bis stop []ves [ wo
g Assisting senior citizens, persons with disabdities, elc D YES E WD

If yes, please sxplaln
4 Using public bullebs board [ ves [A wo
a  Other [Jves [Hwne

if yvas, pleass explain:

Do you pass analher Post Office dunng business hours while traveling to or from wark, or shopping, or for personad noods?

[J ves [Hno

If yer. plesso explain.
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W v previoushv'cumently recaived camier delivary, thene will ba no change 10 your delivery servsce — proceed to queshon 4
3. MyouCurrdnthrecaive Post Office box sarvice or genedal dalivery service. complste this saction. How do you think
carr|er roue deivery or ¥0 Box sarvica will compare fo your Ceene T service?

[} Beter [[] Justas Good [] Mo Opinion >4 Worse
If yes, please explsin:

For which of the following do you leave your community? (Chock all thal apply. ) Wnere do you go to obiain thess
gapyicen?

Ehopping

Personz] naads

Banking

Employmant

Social npads

AFOXEH

g Do wou currently use Incal buainesses in 1he community

A ves[_] Na

If vz, wiuldd you continue [ uze them if the Post Office is discantinued?

O ves[F] o
ame: JUL{H }-hqa}lﬂ.r'

135

Data: "'1'"|'_'5- ‘ i

Ploase add any additional comments on & separabe pisc= of paper and attach i to this form, Thank you for teking the fime o
compleie this queshonnere.
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LINITEDY S TATES
POSTAL SERWCE

OFmerd il

PALEL BEMSON

2010 ZROTH 5T
SPEMCER 851301

[lzar Postal Servesa Cusiorier

Thank yau for reburning your queslionnaine concerming fhe proposed discondmuanca af the Fesiona Post Ofics. Yaur commans,
Ekaneg wwin othess ieceived, will be included in the nfl'r!::-ﬂl recard Bnd considered arefully before furiker actian |8 Hkean

IF-% i5 determined (sl & discondiniance of the Fostors Post Offcs sholld be pursisd, a formal proposed will e pested n the
Spencer Post Office, Miltord Pos! Office and Fostorle Fost Ofice at o tat=r date. If you have acditongl guestions or camments
please fnel freo fo contact Karen Leansne al {319) 3982803

Sircaredy,

EENT GLEHEMOUR

Managar, Poal Office Oparatinns
PE Biow 554

Giodar Rapids, kowe, 52406-5088



Cocrer 1163883 - 51340
" ke 27 1

Postal Service Customer Questionnaire
Plaaze check the approprate box to mcbcate whelher you use the FOSTORIA Post Office for each of the fallowing.

Fostal Services Paily Weekly Maonthly Never
a, Buying Stamps [ &) (] ]
b, Maziling Lebers [} E ] ]
t  Mailing Parcets ] ] ] ]
d,  Pick up Post Offce box mail 1] ] ] E
&, Plek Up genaral deiveny mail l':] [ |:'| 'ﬂ
. Buying money ordars ] ] ] E
g Obtainng special services, incheding Cartied Mai, Registeted Mail, Insured

Mad Delivery Confirmation, or Signature Canfirmation i:l L] ﬁ l:l
n Sending Express Mad [l ] K O
i Buying stamp-collacting material [l ] - B
Other Postal Services
a. Entering permit mailings [[] ves Iﬂ NO
b. Ressttinglusing pogtsse metar ] ¥es E (X
Nonpostal Services

Phckarg up goverrmeant fomme
" {such as fax forme) l-_-] YES E NO
b, Using for school bus stop ] ves [® o
¢ Assisbog senlor cikzens, persatis wilh deabilibes, olc D YES E. ND

H yes, please explain;
d,  Using public bulstin baard [ ves [Ano
a.  Otner [Jves [ wo

ityes, pleass axplam

Do you pass enother Post Offce dunng busness hours while traveling to or fram wark, or shopping, or for personal needs™

] ves 'ﬂuu

¥ yas, please axpiain




moEree 3339351340
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if you previoushw/cumentiy recehed carriar defvary, thers will be no chanpge fo your delivery senace — procesd to question 4
3 HyouLureenthreceive Post OMice box service or general delivary senace, completa this section, How do you think
CAMEr ruume oswery of FOBoy samvice will compare o your &b T sarvice?

j:] Betier [] JustssGood D Ma Opinlan ] worse
If yea, please sxpiain

4 :::r Whl:_l;l of Tha felkrwing do you laave your commumity 7 (Check &l that spply.) VWihers do you oo 1o oblain those

Shopping S e
Personal needs o .
Banking

Empioymmant

Spcaal needs

ODOODHAER

& Do you currently use locel busineszas in e community?

Ejvmmun

I yes, would you confinue to use them it the Post Oifice B deconfinued?

m "r'E|E|:[ Mo

Marne: %fﬂ ‘gfyw
i L0/ SHOD ST e Ta  STI0¢

Toepnone;. (2 240 YZH0
Date rlgfi_ /‘?ﬂ /a'ff

Please add any eddwonal comments on & separate plece of paper-and sttach it to this form. Thank you for tekng e bme o
complate thig guestonnains,
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= URITEDR STATES
POSTAL SERVICE

Gt

VERDOMN AND JOY ALSTAD

PO BOX 145
FOETORLA 1A 51340

Dizar Pastal Saice Clstomer

Thank you For reteming your gusdtisrindire conoaming e proposes d=continuance of the Fostors Post Ofice, Yeur commenis,
along with ethers recesed, wil be inclisded in i officlel recond and cansidered carefully betore furiher action is taken,

il it & datermuned that b iscontinuance of the Fostoria Post Oftice shauld be plrsued, & formal proposal will be posted in the
GSpancer Post Office, Mifard Post Office and Festina Pest Office ol a lser date. If you have addilicnal qusstans or comemands,
please feal fron o comiact Karen Lenans 58 (319} 1895-2902,

Sncaraly,

KENT QOCHEMOUR

bdanager, Pousl Offc= Operatinns
PO -Box G598

Conar Rapids, lowa, 52406-2900



Please check he apgroptiale box o indicate whather you use the FOSTORIA Post Office for sach of the following:

LUNITED STATES
POSTAL SERVICE«

Dockal 1365833 - 51240

len Mo 2,
Page hor 4 .-

Postal Service Customer Questionnaire

Postal Services Dialbly Weekly Monthly Mewver
B Stamps O O ®E O
B, Mailing Leters ] [ ] ]
o Maiiing Parpets ] N %] ]
d.  Pick up Post Office box mail f@ ] | ]
8, FIE up @afelyl eeairy mad [E’ 3 L 1
I Buying money ordars ] (| [l =
9. Obtsining special sensces, ncluding Certified Mail, Registerad Mall, Insurad

had, Delivery Conflrmation, or Signafure Confirmation D D |--_—I E
h.  Sending Express Mail (3 ] | &
i Buying slamp-coilecting matsrial ] | ] %
Other Postal Services
a  Entermg permit maidings D YES m MO
b Ressfing’usang postags metsr D YES m ]
Nonpostal Services

Picking wp gevarnman forms
% (aueh as fax forms) D vEs [ wno
b Using for school tus stop Llves [ no
€, Assisting senior ofizens, pereons wilh disatullies &lc. : m YES E MO

It s phasse explam
d. Uming pubbe bullstin board [ ves [ ] no
a. Other |____l YES Ij WO

if yes, please explain

Do you pase ancther Post Ofice dunng business hours whis traveling 1 of from work, or shopping, o for persona neads?

If yes, pleass explain: .
':‘ 4L |

[ ves [] no

o Terde e i

'Irr‘L |

cAbirs fdoe) 0% 4n o
)

¥

i
a i



pcaEran |33 §93-51340
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H you previousticusrantly received carmier delvery, there will be no change 1o your delvery senace — procesd to question 4.
3. Wyow Lurrsnthrocaive Post Office box service or general delivery sarvice, complate this sectan, How do you think
CRITIEF Fould danvary of FO Box service will compars 10 yowr S eers T sarvica?

] Batter [ Just as Good ] Ma Opinion [ worse

If yes, please explain;

4 For which of the following do you keave your community? (Chack all that aoply. | Whare do you go ba ebdain thosa

SENVICRsT
[4  snooping
[] Parsonal needs
[=] Banking
[]  Employment
[[] Social noads
5. Do ywou casrrently use kcal Basinesses in he comamuniy?
Y Yes[ ] Mo
If yees wolild you comdinue o wse tham if the Post Office is discomtinued?
] ves[ ] me
. =1 wi TE 4
Name: | ©/2 b ¢ 4 Sey Sasdad
7 i
Addrass ey (4 Foctpr i 4 A S22 44
Tolephone: A N 1 8 rt{’-"

Pleazs add any additional commaents on a separate pece of paper and aftach it to thea form, Thank yod for [k e time B
complate this quastonnaine.
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o LINITER STATES
POSTAL SERVICE

Qroez011

K& J SERVICES

BOBEON A
FOSTORLA. (4 53320

Daar Postal S2rvice Customes

Thignk yau far refuming yaur questonnalme concarmang he propased discoriliraance of the Fosloria Pagt OMice. Yedr commants.,
alang with aihers received, will be ingluded i the affical recged and canrsderad carefully bafore furher action is taken

IF& is defgrmined thad @ digcontinuaies of the Fostora Post Ofics should be pursuad, & fermal propossd will be posied m the
Spencer Posl Office, Mitford Post Office and Fastaria Post Offics at & tater date. IF you have aoditional queslions or commenls
please feed from bo contact Karen Lenane & (319 350-2302

Smcoraly,

KENT GOCHEMNOUR

Manager, Paat Office Operaiians
PO Bax 9598

Cedar Rampds, lowa, 52405-9398



[ocket 1303083 - 44340
= Pl e
i Pagotibe g 4
Poatal Sarvice Customar Questionnalm
1. Pleass check the spproprists box (o indicate whnihar you use tha FOSTORLA Posl Offica Tar aach of tho following

Poatal Services Dally  Waskiy * Montidy Maver
B Buying Stamps |j D IE D
b Maliing Lefiers (& W - O
e Maling Parmsls [ O X 0O
d Plek up Posf Dfies bes mall E ] I 7]
& Pick Uup penaral delivery mall rj D E E]
I Baying money omdars r_] 3 I= E
Oibrbalnii servicas, inolae 3 jslarad
¥ e, ﬁmﬁﬂ&miwﬁﬂm&” panta Bl = [] L
h Sanding Expraas Mal O &g € 0O
o Buying stemg-colleching matedal [:] D r E E
Other Postal Services
&  Entering parmit mallinga [Jves [ no
b Resaftinglusing posiage mster ] ves E MO
Nonpostal Services '
F
" tmfﬂxm-} T s [Jves [Jwo
b,  Using for school bus stap CIves [Jwe
£ Asslating senfor citrena, persons with dizabiiiios. ate D YEE m NO .
i yon, please axplnin
4 Using pubilc bulietin board BT ves [ o '
% P [Oves [Jwe

if wae, plrane avplain

2. Do you pass another Poal Office Gaifing business hours white traveling bo e fram work oe shopping, nrfnrpemnn:l_n;:h’-*

L] ves 8 wo
~ )

ﬁfﬁ?l{‘;r”ﬁé S 455 ‘.f;_:rl.- L{,LL’P‘:"'
_-ﬂj |I}Fr.‘r1-|' - Eu_ﬁ'.hri_‘".- Oad  f2ryonc!

i yes, plaasa explain;




rosevao 1339113~ 51340

PRI L T
Fhi . 1Y S
8. e e e O bk S e et o o Yur okt st procsed o it 4,
CATISF fouss oiilveny of 20 Bo sarvios will compars 0 your e ss e service’?
[ Bener ] sust ss Good [T] Mo Oplnion v; QU
I yes, plaase axplain.
4 f-m'“gf:l?Hhhlin‘lmﬂnyuuu-nmmmﬂh?tthﬂ-:kn]lﬂmtapplﬂﬁhnmduwum!nnhr:dnmu
[ shopping :
ﬁ Personal neads
m
Bl  Employmant
E Socis neads

&, D you surmently uss local basinseses i the commanty?

[ ves O] Mo

ImnwﬂywcunmhmuumﬂﬂwmtnhhdHnnﬁnuud?
’{ﬂ Yos [ ] Mo
'._,.-"I e .-
e € ] Sepryces

e, ¥ - —— _
Address: | "_.a't'.""-x" .rt; 7Lf‘£-f:"f'; [ -.._L"__rjfl ,___f:h:_.-".-_?j‘/é

Tewphone: //R— 38 33y 4
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POSTAL SERVICE

OTDER0

HATHY SHATTD

PO BOX-E
FOSTORA 1A 51340

De=ar Posial Service Cuslomes

Thank yoa for rEtUmIng Yo Questicnnire conceming the prapssad esconhnuance of the Fostaria Past Ofice. Your comments
diong wilh oibers receivad, wil be inclisied in (he official recaid and considered canalully before furlher sclion &= 1aken,

If # is determined that & disconbinuance of the Fosiona Poest Offica should ba pursued, a formal prapessl Wil be posted in the
Spencer Post Offce, Milford Post Office and Fostariz Post Office at & latar date I you have additonl questions o carmments,
péegza feal fren io contact Karen Lendme al (37151 300-2802

Sncemaly,

KENT GOCHEMDUA

blanager, Post Ofae Operations
PO Box S9EE

Caclar Rapads, lowa, S2405-5548
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Postal Service Customer Questionnaire
1.  Plamse check the appropiaie bax to indicate whathar you usa the FOSTORIA Post Office for sach of tha fallowing

Pastal Services Daily  Weakly Montidy Maver
2  Buying Stamps [ Il & O
b Maiing L etiars ﬂ ] EE I3
& Mailing Parceks | i B O
d Pick up Post Offics bax med ﬁ | A
8, Pick Up penere! defivery mnd -] | O ™
f Buying monay arders ] [ O
¢ EECS— [ O @ D
h  Sanding Express Mail =1 = X O
i Buying siamp-callscting material ) [ 0 ™
Otiver Postal Services

5  Entering pamit madngs [ ves [Awo

b, Ressffinglusing postage meler [] ves w MO

Nonpostal Sarviees

" gﬂqnﬂm“' forms [@ves [wo

b, Using for school bus stop [Jyes R wo

& Asalsfing sanior citizens, peraons with disabifites, st R vEs w0

yei, please axpiasy
e | Fﬂ‘j‘T r{fc-'.r" Fhu Vi E-i- "'l.l-"“rh aal If-!.. AT rf" f h"i-i"u:_i' i ﬁ’j’_‘t P

d.  LUszing public bulietin board ﬁ ves [ no L pee A AT
e. Cher [1ves [ mo
if yae, plaass axplnin

2. Do you pass anothar Post Office during business hours whils traveding to or frarm werk, or shopping, ar far personal i-sads?
[i"f’EE !‘ N
Ifyes, pleass .
Jj ;{ar’n -—,_-.}/.a{.;* 200008 — &,{-&*I—:"fu

a"'}-““:ﬂfd'—" rare ."?’ c_'{;.r H‘-?‘ _ﬁ?h‘.r'mr_‘-::a J{ml"H




mooaree 12311325140

i = A3
P, _Le

— procaad b quastian 4,
If you previoushigumgnily recenvad carmer delivery, fhene will be o change o your delivisny sendes — o

5, Iyou Ewreentyrooolve Prest Offics b sarvice or ganaral defivery senvice, comphets this saction, How do you think
carrins foums aBivery of B0 Box sarvice will compora to your Cuent senica?

[ Better [ ust as Good [] MaOpinion ﬁ""‘“"ﬂ
If yoa, planss auphain.

For which of e foliowing do you lseve your commuridy? (Creck all that apply,) Where do you go bo abtin thase

% servicas? .
micacad ds:ﬁ:’;_.}.:;r"
E FenEna e Fi?fi‘l'qur
[] Banking
[} Employment
£ Socisineess .":5}%.;.-_':'1';;}}.{#,‘&4’; S ? hewts  — NightSHlKend s

L D you currendly usa local baminessss in the commaomnity?

ﬁﬁ’umﬂn

IFyes, would you continue to use Sem If the Post Offica |s discontinuad?
B ves [ mo
Mama: # .-:TL‘?LZI’ ;.ﬂ" :;g.;'il'ﬁ? TS
s -
moae U B . foctade, 14 SSi2yp

Telsphone: 7 A =l -2 — )] g5
st 4t =5/ _

i

Pleaae add any addilional comments an 8 separste pece of pager and asdach il o tis form, Thank yai for taking the tnp o
cormpleta thie guestosnbin, it Ly
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PO BON &
FEETOIRIA, W 51340

Digar Postal Sennca Custamar

Thank yau for returitmg yous queshofinain conceming the proposed discontnuance af The Fesiona Pest Office. Youwr comments,
glong with others menived, will be mduded in the offidal regard and corsidenad canafully befare furthbar achion is taken

it 1t is. dederruned hal a discantinuance of the Fogtarta Post OfMcs snould be pdrgead. 8 formal propossl will o posted m the
Sgencer Past Ofice, Milford Past Office and Fastaria Pasl Office a3 laber dete. B you lve addtisned questions of comments,
pleass fes| frae 10 contac Kaman Lenana at (318 396-2502,

Sncersly,

EENT GLOHENOLUR

Marager, Post Office Oparafions.
PO Ben: DGR

Codar Rapids; lowa, 52406.55098
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POSTAL SERVICE« it

Postal Service Customer Questionnaire
Ploase check the appropriate box to indicain whather you use the FOSTORIA Post Office for sach of tha following:

Postal Bervices Daily  Weekly Monihly MNaover
a  Buying Stamps
b, Mailing Letlers
¢ Madng Parcals
d. Pick up Post Ofce box mail

a. Pk up general delivery mail

{ Buying money orders

g Oblaining specal services, inchding Cerified Mail, Ragislared Mad, Insured
Mad, Delivery Confirmation, or Sgneture Confirmation

h,  Sending Express Yail

OODOOORO@O
ONOO0OOREO0
OoOODBO0OO00S
gOOOROOOD

i, Buying stemp-collacling maters!
Other Postal Services

a  Entering pamil madings [Jves i no
B, Reseting/using postage meter [Jves K no
Monpostal Services

Picking up govemment foms
B isuch a8 tex forms) lE YES D L
b Using for school bus stop [A.ves [} no
o Assisbting senior cfizens, parsons with disabibifies, stc. M?’EE [ no

Il yes plesss gaplam

T et inTD LiTle  Facr GFFee
=

d. Using public bulstin brand E YES |:| B
& Oiher D YEs [_] MO
It yee, ploase explan

Do you pass another Post Office doring business hours while treveling 1o o from work. or shoppmng, or for personal neads?

Bl ves [ wo

If yas, F|glm explain;
'..-",11"‘1"_'_.”{‘&'1 - . “JJJ..‘I_J.J_.I.-.-].-:;
b




ROTEET = AWML
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f you previoush mmhmdmifmmwhﬂmwﬂhemﬂwqetuynu

r delivery serdce — procsed 1o gqua'stian 4,

3 Myou Curedmtiyracaie Post Ciffica bos sendice of general datharny servica, compista this sartion. Hmy do youl think

WMMIMHHDMMMHNHWHJHDWGHHH ganscn?
[ Bever [ Justas Good

If yms, plaase eplain:

(] wo Opinion

@ma

serioeaT
(1 Shopping

Far which of the foflowing do you lbeEe your cornmunity 7 {Check ol that apphy.) Whare do you go o obiain these

D Parsonal nesds

(1 serkng

m Empioyrant

E]_ Sotial nesds

3% [in you currently use loosl bussnessas in ihie communty
ves|_| Mo
if yes, would you continae b use tham if the Post Offes i digeantinusd?

1 - e :
Mame o & .IIF e _Jn‘t‘"r:'_.lf]_‘ig i

ik = i e -
i, 0. By 8 Fedtone TA S22V
Telaphane: A= 53— FALL

Mumnwmwnﬂmammﬂwandaﬁmnmmw. Thank you far tking the ks 10

eomglets this queslionnEre,
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LIAITED STATES
FOSTAL SERVICE

OTIDE2011

FOESTORM TRUCK TRANSPORT INC

PO BOK E
FOSTORM. 18 51240

rar Postal Samice Cusiomes

Thanh you far retEming your Questisninalre concemning the proposad escontineance of the Fostarls Past Office. Your commenis
aleng wilh oihers recessed, will be inchades in tha official racard and consisered carsfully befom Further aclion s faken,

H it & gatermiied thil & discontinuance of the Fostoria Post Office shauld e pursued. s farmal propasal will be pastad i be
Spanser Post Dffice, Miford Post Offica and Fostona Pest Oflice o a lxler date, F you have additional quastions or commsars
please feql fran to comac! Karan Lenane 81 (310) 380.9003, '

Smnconaly,

HENT GOCHENOUR

Kapages. Post Office Operaltions
P Bax SfEé

Cadar Rapide, |cwa, BR406-O55R



B ROSTiL sevice.

Postal Services Daily  Weekly Monthly MNever
a  Buying Slamps [j [:l m D
b Mailing Leftars B O O O
. Maiing Parcals [ 1 R DO
d Pick up Post Office bos mail ﬁ ] O
o Piek up genaral delivary mail W] | O K
. Buying maney ardars ] ] F B
Cibitain | , meliding Cartified Mall, Registered Mad, Insurad
- Kail, mﬂq wnﬂﬁﬁ F-g\hlllng urm Cnnﬁrr:aﬁmng e D D E- D
h Sending Express Mal ] %l "
i Buying stamp-collacting material O I @
{ither Postal Services
a  Entering pemit mailings ] ves 7l no
b, Resafting/using postage mater [ ] vEs m N
Menpostal Sarvices
" [such E:pllh'gnfﬂﬂnn] it E\W:S D NEX
b.  Using for schaal bis stop [ ves [Jwo
6. Assisting senior ctizans, persans wih dissbilities, el !}'_’j ves [ no
H;r@_,.ph:asa Expiain %
Fiisier & 0 Joser ber ﬁ:mqr-'rr_ﬂ d tf)eelicheir Forpke
d.  Using public bulietin board Myes [ no
5. Othar [1ves [Jno

Dokt THEMED - 51580
i Ber- S,
Pagae bbr g g -

Pastal Service Customer Questionnalre
1. FPleasa check tha appropriats bow fo indicate whethar vou use the FOSTORLL Post Office for mach of tha fallewing

It yes, plaasa explain;

2. Do you pass another Post Office during business haurs while traveling 1o or from work, or shopping, or for personal neacds?
‘-"-'-__—_-I-.-

liyes, pleaza axplain:

[Jves [ no
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If you privsoushizumantv receved carrier defivery. thare will be no change to your delivery service — procesd 1o question 4
i Wyou Currswthrecaive  Post Offics box senvice or general defrvary service. comgplesle this section. How da you think
AN nose cesrvany or O Bow senvice will compare to your Cueedn T senaoe’

] eetter E:l Juet as Good ﬁ Ha Opinion ﬁ Worse

H yes, plaass explain

4 Forwhich of the {ollowmng do you leeve your community ? (Check all et apply, | Whane doyou go bo oblain hesa
EEnicaET

I ]
m Shopping SFgard e

E Pargssal nends

5."'! g ol ol

E Banking J‘_'L'J.I;'.'-"'.:' .
B Employment < pof

[ Socalneeds

[ g e= #rec.

] Do you turrently uge local Bukinessas I the cammunily?

E,_ "r'es.D Mo

it yes, would you confinue 10 wse them i the Post Office s discontmassd 7

m by |:| Mo

Mams: —_jf['t:-ﬂﬁ-'.',l"lt'&'. ; Flde & ,F-él I j"‘f,;";f‘ﬁ.—".”__. :E.:x-:-
Vor TR A -3 s i et =
niwess U Bow & AL Mpin ST _teiTore di S/ 3Ye

Telaphona _F/;,.J e o e -""r.-'"l,,;f.'-,j_'_

Dale '7f'(' D3 =t

Flaase add ary addibons comments on & seperats piece of paper and aftach i to this foom, Thank yow for takeng the time o
comglale his guestionnaira
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Dear Poatal Servce Cusiomear

Thank yau fof isturting iaur quistiondalre concerhing the proposed discontinuance of the Fostora Post Office. Your commens,
Blary wih gthers rec2ived, will be included in tha affeal recerd end conssderad carefully tafore [unksr actan is takan

IF it is delemnined thal a discarfinuance of fhe Fastaris Post Office shiowd be pursued, & Tonal prn.ﬂuulwll b poslisd i the
Spencar Pgst Office. Mitfard Fogst Ofice and Fostors Post Office a1 & |8ter dale; I you have add#ional guestions or sommants
pleasa fesl frae Lo comtest Keman Lenans at (310} 3952002,

Elnr.:rul:.-.

HENT GOCHEMOUR

Manager, Past Office Operatons
PO By 9905

Coder Rapida, |tnwen. 62408-0558
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Postal Service Customer Questionnaire
1. Plaasa check the sppropriats box fo indicate whalher oo s the FOSTORA Past Offees Tor sach af the folosing

Pastal Services Daily ~ Waakly * Montlily Mover
B, Buying Stamps
b, Mailing Leters
G Malng Parcets
d  Plek up Post Difica bax mad
n.  Pick up penerel dellvery muil

i Buying moneay orders

o Dhbieining specal senvices, incluting Cedified Mad, Registered Mall, insured
Mall, Dafivery Confirmafion, or Signature Confirmalion

h.  Sending Exprazs Mail

L Buymg atemp-collecting materisl

DOOOODOEIOEOO
DoOoooooon
ONRBREEOBODRA
MODODDOoOOCO

Other Poatal Servicos
a. Entaring pemit madings [] ¥es F_:| N
b.  Ressting/using prstage mater ] ves E] N
Nonpouts] Services
Picking up povermment farms
% (much as tax forma) B ves [Jno
b, Using for school bus stop vyes Fwno
¢ Assisting senior citizens, parsons with disabiities. et E vES [] NO
If yers, plassa axplain:
d.  Using public bullstn board [ ves [Jwo
8. Other 1ves [Jwo
iMyae, pheass explain

2, Do you pass anofhar Foat Cifice during buglngss haure winile traveling bo o from woark, o shapping, or lor personal aeds?

] ves [ mo
I yes, pleasn explaim




i mﬂdﬂémmmmm.mwmhammmwmry'mmmdm uestion 4,
A “ﬁ%un!ﬂhrw P{nlnﬁmhmsunﬁmmg&namdﬂ!mm.mhﬁamﬂm Hl:iwdn-rnu'lﬁlnb
carmier roue oeivery of 0 Box service will compare 10 your cueent servica?
U Bettar [} Justas Good [} Me Opinion E\'M:nm

If yea, pinase axplain

For which of the foliowing o you leamae your community? {Chack 8l that apply.) Where do you-ga o oblan thesa

senicas?
]  Shepeing
E Parannal nesds
[£] Banking
~Z]  Employment
E Sockal nesds
L Do yau currenily uss local bualneases In the communib?
E ":'H-D Mo
limmﬂmmﬂmhmenmimmemmlsdismmmﬂﬂ
E "l"EED Mo
Mame: ,I‘- i ,'1rFf
]
Addmss: £ Pp. Eardonz, oty So1 340
Talephana! N2-2ef- 2909

Plaane sdd any additional comments on a separata plece of peper and attach it in this form, Thank you for taking the. Hirme to
compiets this guastonnair.
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Dear Poatal Saniice Cuslamar

Thank you for refurning yeur questionnaire cancesning the proposad disconlinsance of the Fastora Fost Office. Your comments
Along wilh olhers recesad, Wil Be included In the cHicial racand and considsred caralully befona turther aslion = fakan,

it it &= datermined that a dscontinuance of the Fastora Past Office shauld be pursusd, 3 forma propasl will be pasbad m tha
Spancer Post Office, Mitfard Post Office and Fostona Post OMce @l a later dato, I you hieve sddilional qmnﬁ: n:m-TmHu
please leal frae o comect Karsn Lenann at (318) 288-2000,

Sincenghy,

KENT GOCHEMOUR

Menager, Poal Office Oooratons
PO Box G008

Cadar Hapida. lowa, S2408-9558



Dokt 1553853 - 140
T o
[~ [l s
Posts Service Customer Questionnalre
1. MmhwmﬂﬂmmkﬂuhwmnuynummnFﬂﬂTﬂﬂmFmDfﬁnafnrnanh:-rm:rﬂlnwlﬂu
Pastal Barvicss Daily Weakly * Mant by Nevar
n, Buying Blamps
b Malling Latiers
& Mailing Parcoln
d.  Pick up Post Offce bax med
& Pick up genaral defvery mall

£ Buying money sniers

g. Obisiring special sendces, including Ceriifind Wafl, Ragisterad Mall, raumed
Mall, Defuary Copfrmaticn, of Signates Conflrmation

h  Sanding Exprass Meail

L Buying stemp-callecting materiz)
DOihar Poatal Sarvices

I = 8~ B
OO0 doooann
MEAMAARMODRD®E
BOODOODooal

s Entaring permit mailings [ ves {7} mo
b Ressftnglusing postage meter COves [Fno |
Hanpowial Sorvicas

Picking crvarmmeant farm
% uich et form : Eves [Jno
b Using for school bus stap ] ves E”“.
& Assisting senicr ofirans, parsons with disabliites, etn £ ves [ wo

i yes, pleasa axplain: =
d  Using pubdic bullstin board [f ves [] no
8. Other [1ves [ no

IF e, plnase awpbnin

2. Do you pase anofher Post Office during business hours while traveling to-or from work, o shapping, or far persans! aads?

] ves [4] mo
It yes, please axpdain:




ooeren 133 893- 51340
TFERA B _@,___ o
it et

1f you previcssivigumently received carrier delivery, there will be no changs to your dalivery gesvice — proceed fo guestion 4.
3 |fyou Cureswthyeceive Post Offics box service or general delivery service, complete this suction. How do you think
CEfriar fomn deivery or O Box sendce will compare to your St sanace?

] Beter [] aust as Good [] Mo Opinion E: Worse
If yes, plassn explain

For which of the following da you lsave your community? (Check =il thet apply. ) Where do you go to okdain thase
sEMICas T

[]  shopping

E’] Fereonal nesds

.I:a? Banking

] Emphaymant

E Social nineds

5, Do you currenlly uEe local businesses n the commumdy?

E Yes [_] Mo
1f yes, would yau cantinug to use them il fhe Fost Office is discantinusd?

[] wes[] Ne

I -
Mame: T, -2 L !I 4

¥ i - T . = .
Adchress s A Frastp o e -
Talaphona 12 =2l =3k
Date: L f e

Pleasa add any additional commants on & separate piece of paper and attach it to M formm, Thank you for taking the tina o
comyrhebe Bus guss bonmains.
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CiavN POWELL SAFEGUARD

PO BOX 124
FOSTOR, 1A 51340

Diear Fostal Senvss Cusiomar

Thark you for raburnang yawr queshonnaine conceming the proposed discantinuenca af ibe Festona Post Ofoe. Your commands
alang with athess recaived, will be inciided in the official recod snd conswdened carefidly gefore furber actan i taken

In ressponss joyour ieter

« You expressed & concern abedt packege delivery and pickup.  Rural caemiers will deliver packages thal Td in yawr raral mail Baa
if tha package daes nck fit n ihe mad baw, he carder will deliver He pediage up lo ¥ mile off of the lina of fraval, At 8 designated
place; such a5 an your porch or ungar @ carpoit. For camer pck o of packages you can contact the sdrminisiretive Fost Ofce
Ietfirg the carner know (hed you heve 8 pachage avallaole for pack wp. Tha carmar can dessate from the ine of fauel in oder bo
reconn packages. The rural carer will accep! [eisrs, Naks or packagas up b 15 ainces for malling. The carier wl esbmale the
cagt and provide & receipl for any money recosad. Cnthe Tollowing defesry diy the carferwill provade chenge o 3 bill for the
ampund oesr e sslimabe, Packagss ovar 13 owncas may be poked up f e pestage was printed online ar wilh a Ireceablks
rmsier

H it = delermmed ihat 8 decenlinuancs of the Fostors Post Oflice shauld ba puesied. & formal proposal will be pasted in the
Spancar Post Office, Miford Post Office ang Fosiona Pest Office at a l&ier dals. I you have addiioral guestinns or commenis
please feef free ta cordact Karen Lerane gt (375) 389-2904

Sincsrely.

EENT GOCHEMOUR

Manager. Fast Office Operatons
PO B 9083

Cedar Hapids. lowa, 52408-9854



Fiease check the appropnate box to indicate whether you use the FOSTORIA Post Office for each of the following:

UNITED STATES
POSTAL SERVICE

Deackent: 1353843 - $9340

e Pt B,
Pags Her- U g

Postal Service Customer Questionnaire

Poetal Services

a

b

h

Buying Stamps
Mailing Leflars
Mailing Parceds
Pack up Post Gffica box mail
Fuzh up geneial debseny mad

Hoying mensy ordars

Detaining special serices, including Certified Mail, Begstersd Mail, Insured
Mail, Delivary Confimnation, or Signatwe Ceafirmaiion

Sending Express Mail

Buying stamp-collecting malerial

Cither Postal Services

£

000 MEAdOED

OO0 00 Ce O

Waakly Momihly

OO Ooooooo

‘:ETED@DDDDDE

@, Entering permit madngs Ij YES m MO
b, Reseifmg/using posiage mater D YES m MDY
Nonpostal Services
Picking up govermmend forms
& {such as tax forma) [] vEs lﬁ MO
& Using fer school bus stop }Q YES |:| MW
e Assisling senior ciizons, parsons with disabiliies, elc. ] ves E] NO
It yes, pleass sxplain:
d. Using public bullstin board lEﬂ ¥ES D MO
o Ofhe ] yes [ no

It yes please axplain:

Do you pass another Post Ofice during busmess hours while ravaling to or from work, or shoppeg, of for personal needs?

If yes, please explain:

[[] ves

muu




TRECIET

[TERA R
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i3w3343-51390
A

~AJv

If you previousivicurmentiy recaived camier defvary, thare will be na change to your dalivery sarvice — proceed 1o question 4.
3 Wyou Luresnthye Post Office box service or general defivery servics, complste this saction. How de you think

carrior roule geirdary of ¥O Box service will compars 1o your Cueetn T serdica?

[] Bener 0 sustas Goos [T} e Opinion

If yes. pleass explain I i i C'“‘IL ﬂ‘. =3k -{'-{'Iiu_'-.'

Yevu

Ti Warse

|:l"||~-»._'l-.|.1l5 L&';.L_h_\.._ ol 3y

i e T L_-irv__'-'.-, S U D M o W R o 1 . SO i 6 ol A1 0 L LT

For which of the following do you ksave your commnsty 7 (Checkall that apply: | Yhare do your go o oblsn thass

Sryites?
[l Shopping G A 0 |
T = i e
m Personal needs AL Sy LA
m Banking ri~ | Lo II"'_,«:.'[_."‘:.IE'_ A B
] Emplayment
[] Soclal neads
B Do you curmently usa local bussesses in e commiunity?
[ ves[d we
If ves, would you continue to use them i the Post Offics is discontibued?
(] ves[] mo
| Ty [ 1 L o I L o
Marme: ,I: JUARA .rl 8 -.-"-.."I _,,=l foh i L "’-.,

: . S )
B 0] o B Pox MY

Telaphone: ] .fr -[_}- -'-':'] -,--.* f i "Jrr 1 L '

pate q |-

Please add any additionsl comments on a separae pece of papar and altach it to this form. Thank you far taking the time io

complate this guesthonnaine.
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JOHK ERDMAN

POEOX T
FOSTORIA A 1340

Doar Pestal Servca Customarn

Thank you for raliming your questonnaie concaming the proposed discondinuenca of the Fosiora Post Office Yaur commands,
slong with athers rocaived, will be included in the official record end considerad carefully befare furiber actan (s taken,

in responss fo your [Eler

= You expressed a concem that postsl employaes at fha administrative Post Office are rude.  Employes couresy s alweys 8
concarn of pastal managers. Ppsial H'r'ﬂh:g,'EEB: rr:el:.re_a perindic matrutfions regarding employes courtesy. We do nol condane
ol emrployeas’ execution of their duties inan unprofessional or discaurdeaius manner, This concarn widl ba corvevaed kB the
pastmaster by the Managar, Post Offics Oparations,

It # is dedermineid thad a discontinuance of (hie Fostons Post Offce should be purseed, s feemal preposal Wil be posted n (he
apencer Post Office. Milford Post Office and Fastorie Pasl Oficse at s laker dafe. I you have additional guesiions o comments,
phaass fae fres 1o contadd Karen Lengne al (3718) 3982002

Sincesehy,

KENT GOCHEMOUR

Manages, Post Ofice Opesations
MO Bax 9983

Ciedar Rapads. lowa, BR4DE.O00F
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Postal Service Customer Questionnaire
Please check the eppropriate box bo indicats whether you use the FOSTORIA Past Ofice Tor each of the Tallawing!

Postal Bervices Daily Woekly Monthly Hever
i Buying Stamgs

b Malling Lethers
o Melling Pamcels
d Pichup Post Ofice boe mall
. Pk up gadesm dallvery mas

. Buying muney orders

g Dnlaining specisl servicas, incuding Carlifed Mall, Registared Mad, Insured
Mail, Delvery Confirmation, or Signature Confirmation

n Banding Express Mail

O8O0 0000
BOOODODOOOO

i Bamying stamp-collactng matsrial
rher Postal Services
a  Enterng peomit madngs

o Resstingluzing postage meter

¥ ppoosBO®O
U BU popoooowBOoO®
o o O

Nonpostal Servicos
Picking up govertrmesd farms .
B [huch as tax forms) (] ves
B, Lsing fer school bus stop ves [ nO
c. Assizhng sanior cilizens, pereons with disabilibes, etbc, D YES E WO

iyes, pleass explain:

d.  Lsing publs bufietin board 'IE YES D M

& Other [Jyes [E no

if yes, please =xplain:

Do you pass ancthar Post Office during bosiness hours while traveling 1o ar from sk, ar shopging, ar for personal noeds?

[]yes & wo

ifyes, phoase explain:




mcgrap  3L3§93-51340
TTERAR 2
P 4%

if you previoushigmestly received camier delivery, there will be no change 1o your delivery service — proceed 1o question 4

3. if you Curventhyrecene Post Office box service of genaral delivary service, comphets this section, How do you think
carmer roue devyvery or FO Box service will compane to yourS s T service?

D Befler E Just =5 Good D Na Opinion D Wiarss

If yes, ploasa explain

Far which of the feilowing do you leave youl caommunity? (Check all that apply. } Where do you go to obtain these
swowrs S Funy g 24 ML L T

Parsonal naeds .F:::" Lj—!—"'i_n‘_,ﬂu-' A g S f;,«:: & *Il.k_-; /“l I ,rr:.g:rf
Bekie o5 ToRIA TA.

Emplayment .} f-ﬁ;w
Sooal needs ‘:,. 'I?i.'-' 1'..'.1"".|.-':.! ‘.‘;}f:. 'J ;'.1.-! in;;.-j,_;{‘l_- Jlﬂ'

-

EIEHEEIEE

5 Do you curmently use local businesses in the community?

E ‘realj ka

If yies, would you continos b use them if the Post Office = adscontinuad?

[ ves[] me

Narie _'Jﬁi:{.ﬂf FEZL)WHH
P 4

teiephone. 7/ 2~ 279 - oY
owe /st /40

Please add any additional commonts on & separate pisce o papsr and aitach il 1o thes Torm, Thank you For taking the lims to
gaemphein this fuesticnnsine.

B st iy 5 .} f'I_: )

Sfaovites’ PO Hf7ﬁ IT'W 'f?'i!{e@-e:;f'}ff.gffxer.- (e’ b
. g/

fr g4 qc’f&;ﬂ{,f,




I e B e e e L
ligm Bhe 13
Pegi: Wby ol

— LAITED STATES
B vos il SERViICE

O masEn

CARA RUTTER

POa0x 123
FOSTORIA 14 51340

Di=ar Poglal Sarvice Ceslome:

Thank yeu fr retaming your guestidnnaire concsming e prapasad decontinuance of the Fostona Post Office. Your cammisnts
along with oihars recased, will be incliuded in the oMicial record and conaltered carsfully befors firther action s taken.

in Fespanse o your lattar

= You expressed @ concern that postad ormployess at the adminmstrative Pos Olfice are nide. - Emploves courlesy i abways a
CONCErn Hbml:l managers. Postal eTpioyess moeive parcdic malruclions regarding amployas caurtesy. Wa do ot condone
our emaloyess’ execidion of ther dulies in an unprofessional or Sscourinous manndr, This concerm will b canvEyed.ba the
pastmashar by the Manager, Post Dffice Oaerations,

If & is datermined that m discontnuence of the Fesior Prst Office should be pursoed, 3 formal

] ) propesal will be posied in the
Spences Post Offics, Mifprd Post OMce and Fostonia Post Ofca al a Gier dabs IFyou have additional quastions. ar commeniz
plense ford from to contact Karen Lenane a1 (319) 388-7902

Sincensly,

KENT GOOHENOUS

ianagar, Poal Office Operations
B0 Box SE08

Codar Regigs, livwa, 52406-5950



B FOSTaL service

Dicket 13638 - 51 340
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Postal Service Customer Questionnaire
Piease chack the sppropriste box 1o indicals whather you use the FOSTORIA Pogt Office for each of ine following

Postal Services Dally Weakly Mon Mavar
a  Buying Stamps -] ] { ]
b Mailing Letiers O W O O
e Mailing Parcsls 3 M \ﬁ Ll
d. Pick up Post Office box mail ' 1 O O
e, Pick up ganaral delvery inall = [ ] M|
. Buying monay orders ] ] ] Fﬂ\
g Dbtameng special serices, includng Cerlified Mail, Registared Mail, Insuned D D by

Mail, Dalivery Confimation, or Signature Confirmation G H
b Sending Express Mail ] & O |
L Buying stamp-collecting material D D D 3 EJ:‘I
Other Postal Services .
a  Emiering permil madnga |:| YES E ML

i

b.  Fessthnglusng posiege mefer D YES [ i:p.m.
Nonpostal Services e N

Picking up government fomms
o {zuch &b tax forma) D YES PND
b. Using for schoal bus siop ] ¥es ‘ELND
£ Assizting senlor diizens, parsons with disabilites, etc. G YEB [;}41':'

Ifyes, plaase sxplaim

,.

d  Using public bulietin board \ﬁ\vfs [} mo
B Oibhai [] ves D MO

If yes, please axplain

Do you pass angther Post Office dunng business hours while reveling to or from woek, or shopping, or for perscnal needa?

If yes. phease explain

YES

(R

Saenlex

b the Mon {hat W e wheve ars EUle 4+ T wnd

(VY ATy 0 YRS THY Nye..

Gy arovvay Posd office e L,xhliz:ix, “BeYcer, Thany
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If you previousivicurentiv received carrier dalivery. there will be no change to your dellvery servioe — proceed fo quaestion 4
3 Wyou Curceerbpeceive Post Office box sanvice or general delivery service, compizia this section. How da you think
RIS foue Ssvery of PO Béx service will compare {0 your & ueers't sandce?

,:E:’Hﬂlﬂ [[] Justas Good [T] ™o Opinien [[] worsa

i yes, please explain: ] g VLIS (T, ﬂ{:]!'[ ':-_\"'lu".ru”ilﬁ h_n 5:3{L ”"“_ TR
WOV Bl o ¢ 6w O 47y,

For which af the folioveng do you lsave your communsdy? (Chack gll ihet apply,] Where do yoo go o oblasn these
SEnGEET

S Spenier, LodeS
Passonal neads- {‘_:'.}"E\ ~“ CA
T

g™ L} 1
Bakind  —peLey & FoShnoo

Emplayment ' —}'i-'“n_"l H.,’- i
Social needs '1_:%"‘“ NLEr 1 L'I:_U.L( , F'L_:If.j't‘:..,l,rlind.-'

et

5. Do you currenty wie local busineszas in the commdnity?

E\TE!B Mo

If yae, would you corfinue o uss them (f the Post Office 5 discontinued?

vas[ ] Mo
name: (OO B RE v
TSN DB rE  fdoae—
ropnons: W2-2042. -0V 28
o PN 67201

Pregse add any additional comiments on a separate plecs of paper and attach i to this foom. Thank you for taking the tme 5o
complehe il guaslicnnairg
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Please dorit Send sur et 1o Spenter, e our ks
k€S OF Noma dilhmn.j wowld e dwal.

ny e fov A8 ine owe epinien )

ha i ) v B SO I . 16 L
Liaerl, £
(pro— e —f
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= NITED STATES
B Fo Tl SERVICE

OTA3G207 1

AMELLY BAINTER
PO BOX O
FOSTORES, LA 51340

Digar Pastal Somoce Customer:

Thard you for reluiming your questionrsre cancaming the propesed disconbnuance af the Fostena Pest Ofice. Your comments,
ghong with others recanvied, will ke nchidod in the official mcard and conzdernd camafully Before fusther achon is Eken

In fesponse ta yaur lefer

You espressad & concam Mhat pastal emphiyess al tha admenistretive Post Ofice afo rude,  Employee coutesy is alvays &
concam af posial managers. Pastal employeas feosive pariodic insfrections regardng emplayse courtesy. We do not condana
nur erpinyees’ execution ol their deties in-an unpofersional or discourtecus manner. This concem il be omieyed o the
pastmasler by the Manegar, Post Ofice Operatang

You expressed A cancem aboul package dalwery and pickup,  Rural carriers will defver packagss 1had it noyour rural mad Bax,
if the packaps doss nat fit in tha mall bow, e carmes wil delvar the package ap ta % mile off of tha ine of travel, at 8 designased
piace, siich & on your porch or under & Gapar. For cafrier pick up of packages, you can canlact the adminidratee Post Oes,
letling the camier Know thal you have a package available for pick ap. The camer can deviale fram the line of rved o order
macaive packagas. Tha wurel camier will Bocept letiers, fals or peckeges up o 13 sunges for maikng, The carpar vill estimase the
cosl aind pravide o recaipd far any maney recaived On the follewing delivery day (b castier will provige change ar 8 bl for the
armount ayver lhe estimate, Paccages over 13 cunces may I:repid-i__l:d up if The postage was prnted onfine o with o fraceanle
mater

If 7 is deserminad thet & discontinoance of the Fostoria Post Office should be purswed, a formal proposal will be posled n the
Spencst Paal Office. Milford Post Oflice and Fostorie Post Ofice 8t a later date. I yois have additional gueshons or commenks,
piease el fres {0 contadd Karen Lenane al [318] 398-2802.

Gmcenly,

KENT GOCHENDLUR

fManager, Posd Office Oparalions
PO Box S48

Cetar Ropids, iowa, 52406-3303



UNITED STATES

POSTAL SERVICE«

Fostal Serdices
2 Buying Stamps

b, Mading Latiars

¢ Mailing Parcels

[ocxet 13030083 - $1340

mm Whr 8
Fage Mbr 'l Hy |'_-\..-

Postal Service Customer Questionnaire
Flease check the appropriate box to indicate whether you use the FOSTORIA Post Office for each of tha foliowing:

d.  Pick up Post Offica box mail

g  Pick up peneral delivany mail

f.  Buying money orders

g Obieining specal sarvicas, moluding Cortified Mad, Registened Mad, Insured
Mail, Belivery Confirmation, or Signature Confmation

h Bending Express Mail

| Buying stamp-tofiactng material

Other Postal Services

i Entersig peomil mglings

b, Ressting/using poslage metes

Honposial Services

Ficking up govemment forms

B (such =5 tax forms}

b, Using for schood bus siop

£ Assishng senior cihzens. parsons with dizabilites, ek

ff yas, p[easa axplain

My fushgnDd his u hoart %Aﬁifﬁn

Daily  Waokly

ooooooon
EIDE]EIL—_IEIEIKJ\EI

[C] vES Jz’rm
[[] veS EE’ﬁﬂ

]Ej’/vEs ] no
[C] yes E/Mn

Monihby Mover

v
0
.
-

L

]

[
NoooNOoOOO

Nz

Nl

N=g
-

-5 j_.'l.l' J!

d.  Using public bullelin boand
g {kher
if a5, :lll-isg 1l il
"'f:—L‘Ir-’wT-'I'.ZAM-’; Las ‘h‘\"l"';l e -
Do you pass am:ltha‘ Pnsd during business hours while travefing to or from wark, o shopping, o for personal needs?

i1 s plegss auplpin

D?EE/E‘F«!G




nocgre | 33393-51340

If you previoushvicumrently recesved camer delvery, there will be no change to your delivery sanvice — proceed 1o question 4.
3. Ifyou Curednthrecene Post Office box service or general delivery senvice, complete this section. How do you think
carmier route deivery or PO Box service will compare bo your Cuesen T sanvica?

[C] Bater [} Justas Good [C] meo Opinion Worse

“ﬂ:i‘ F‘;:e?{u;u"-. lﬂgi'fr‘ fl..;f\‘“:_.l-?— is U fl,#:f .l'::.: f‘lruu
; 5 Mot 4 =pad Aed €

If yee, pleaass explan

' i ”
peafa chs (e “Ruda,
ing @0 ywou leave your community ¥ [Check E|I| ihat apply,} Where do you go to obiam thess
sanvices"
Shapping L‘Jph L s

[l resonaivsss  Fpsbpid
[l Eanking — ﬁ-ﬁ;,ﬂ ) &

] Employmant ﬂﬁ;fs e, i
[[]  Social nesds — }E;;_'j,jrlﬂ‘,' A

5 Cho o curmently use logal businesses in e community?

ves[ | Mo

H yes, would you conlinue 16 use them i the Post Office ks discontinued?

A vs[J v “JUsT Lr-':'i" A3 Ve

e Acinalin Cainter

P 4 Box N ; ?;51&0@ A
T 4 el % R T W 4,
e A2~ Jp 1

Please sdd any addilional commants on a separate piece of paper and attach i to thiz form, Thank you for taking the tme 1o
complate this questionnain.

tui'w@— “f’fv’— qur,j ’LLL'{”H‘ILL; Jﬁi‘i
Nawe. (WAL L/{ ‘z-»_j“;: %{mb Eﬂ‘——-n‘;’,e:.ﬁ, vy e |
ﬂ] bl P ,-‘IILM,{‘ EJL-' Sl foi £ LL{"
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UNITED STATES
POSTAL SERVICE
Cluster Box Units

1)

Parcel

}’J Mﬁsf}a—f Locker

Meighborhood Dalivery and Collection Box Units (NOCBUS) and Cluster Box Units (CBUS) are sacure,
free-standing unils of individually locked mail compartmeants that are proveded, instalied, and maintained
by the Postal Service al no cost to customers. Thesa units benefit customers in tme and money because
they eliminate the customer's cost to install new boxes, and any future replaceament and maintenanca, 4
significant benefit of the NDCBUs and CBUs 5 the security they provide against mail theft and mailbox
vandalism  Another advantage is the convenence of depositing oulgoing mail in the designated
cellection companment in the CEU or NDCRLL

Each customer's unil is arge enough 1o hold several days' accumutaton of mail, thereby elimmating the
need to have mail held at the Post Office during shart pericds away from home. For longer pericds away
from home, customers should continue o contact the Post Office and request their mail to bea.

1. Held at the Post Office until they return, ar

2. Defiversd to a specified friend or neighbor, or

3. Forwarded to their temporary sddress,

Parcel lockers may be installed next to NDCBUs for receiving packages that do not require a signature
Each CBU includes at least one parcel locker.

Cusiomers are provided kevs Io thelr individual mailbox compartmenis in CBUs and NDCBUs. Parcs|
locker keys are placed in a customer's mailbox compartment when a parcel is securéd in a locker fn-r that
Custorar. * e

Mot & %gf S /.gf.---_z‘rpm" JOrL l\f’ 2510814
TX 15 adewn, pot au Apt. Bidy.

-
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= LINITED STATES
POSTAL SERWICE

OFAEF01

KATHY AND RANDALL ANDERSON

PO BOE F
FOSTOREA, 1A 51340

Dear Pogial Barvice Cusiomer

Thank you far rebwming your guestanmsbire concerming He propised discanlinaanan of the Fostona Post Ofice. Your commarnis
along with athers received. will be included in the oficisl resord and cansidered carefully bafars fudher action s tBkan,

In fespanss fo your lettar;

= Yau expressed a cancesm thal pastal employees at the administrative Post Office are rude.  Employen cauresy (s always a
concarn of postal managers. Posial employess receiie periodic instrictions ragarding empiayoe cowtesy. We do nal condana
faf Emoloyees’ exscution of their dudies in an unprofessionsl of discaurteaizs manner. This soncern wil be corveyed b the
pasimasior by the Mansger, Post Office Cosratons,

it is detormingd {hat & dsconbnusnca of ihe Fosiods Past COffice sheald be pursusd, & Brmal

. ; rropesal wil he postad n ke
Spancer Post Office, Miford Posi Office and Fosiara Pest Office ata faler dabe, I you have additional questizns ar commean|s.
please feel frae 1o conlect Karen Lehane ot (5159) $59-2000 '

Sncensly,

KENT GOCHENOUR

bdanagar, Post Office Opsrations
P Box DE0R

Cadar Ragids, Inwa, 52406-2998
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Postal Service Customer Questionnaire
Piease chack the appropriate box o mdicate whethar you use the FOSTORIA Post Ofice faraach of tha following:

Postal Services Draily Woekly Monthly Newver
a  Buying Stamps [ [ E ]
b Mailing Letisrs 0 ]:EL O O
& Mailing Parcsis | ] H O
d  Pick up Post Office box mai 51 0 O O
8 Pick up geners defivery mai 7 ) O O
I Buying money orders ] I_j ] :E‘
g Oblaining special services, inchuding Cerlified Mail, Registered Mad, Insunsd

Mail, Delivery Confirmation, or Signature Confrmatan D L_J _E., D
t Sending Express Mail ] ] E |l
L Buying stamp-collecting material [ i} [] =

7

Other Pasial Soarvices
a  Eniering permd mailings |:|' YES E ]
b Ressthnaiusing pestage meter D YES ]__E‘MD
Monpostal Services §

Ficking up govermmend farms
% (puch aa jax forma) Cves [ no
b Using for school bus step Oves [Fno
& Assisting senior olizens, persons with disabiltios, ste [ ves T no

H yes. pleass explam
d  Using public bullstin board 'E:‘:’EE ] no
e Other ] ¥es: [ no

It yes, ploaso axplain

Do you pass angther Post Office dunng business hours whila travaling o or from work, ar shopgans, o lor personal naeds?

m\res ] no
frarra B ST W
&J e £31. Fiom S O st
Fomes Tude when you 0K 4 guestion
about Certifeed Imall 07 0TS &




moeres |33893-51340
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If you previoushgumanty received camer dalivery, there will b2 no changs to your dellvery service — proceed o question d.

3 IWyoularrdatlyrecelve Post Offce bax senice or gananal dellvery service, complsle (his section, How da you think
Carm route gasveny of PO Box service will compane bo your CkeeesT Senace’?

[] Batter [] Justas Good [] Mo Dpinion

If yes, please explain. T+~ w“! L fan we (uilf ﬁ"lﬁl-""':
crr o neq By S {

dnd_ hat il ot be pleacas =/

Forwhich of the followmdg do you Bave your communily? (Check a8 apply. ) Virene dio you oo Bo oidain hess

:-l:n-_i-:ﬂ-"-‘
sobid  Cpnoneer o Jaltec Agen
Parsona] neads I £ L i
Bankirg

Employmen Spﬁnc;gr o Hﬂf{iﬁ"
ol Spencel or Lakés  Aeca

EoE O EE

5 Do you curranlly wae becal businesses in the community ¥

E:Tesrj M

I yes, would you confinue 10 wse them If the Post Ofios 15 disconfinued?

W ves [ o
e HATHY © PANDALL /5?,4/&5.@;&/\}
s 0. Bot F focthiria  ZA S/3Y0
vwesrone: J/R KR &S 73
- 41~ 1/

Please add any addiional comments on @ separaie peca of paper and attach i to this form. Thank you far takang the firme o
comphen this quashannaire
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=¥ UNTTEDR STATES
POSTAL SERVICE

GTDER011

LAVON GROTH

PO BOx 34
FOSTIAR, 1851340

Diear Postal Servaca Custormer

Thank you lee teturning your questionnadm oonceming the proposed disconfmuance of fhe Fesfona Post Ofes. Your somments
Blonig wilh oihars received, will be smduded in the official recard and considerat carsfully befara further aclion is taken.

ifit is detannined that & gscontmuance of the Fostora Post Offies shauld ba Plesued, & farmal propasal will be postad in e
Spancer Pogl Offica, Milfard Post Offics and Fosiona ot Office 21 3 [sier dale. if you have eddiional guestans or cormments,
plean fpol frae (o condact Haren Lenans at (318} 298-2803,

Sincprely,

HKENT GOCHENCH R

bfarager, Post Offce Operations
B Box S998 :

Crilar Regids bowa, 82406-0908
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UNITED STATES v
POSTAL SERVICE- e

Postal Service Customer Questionnaire
Pleaze check the appropnate box to indicate whather you wse the FOSTOREA Pest Ofice for sach of the fallowing:

Postal Services Dty Weekly Monthly Never
4 Buying Stamps

B Mailing Labers
o Mailing Parcals
d ek up Post OMice bok mail
& Plck up genscal dellvery (il

i Buylng money orders

3 Ootareng specad sarvices, incledmg Cerified Mad, Registerad Mal, Insensd
Mail. Delivery Confimation, or Sepnature Confimnation

OO0 O0O&#&Ra000
1 1 O 5 A U O 6 O
MARODODOAQDQ

? O0D0D0DO0O00® R

h  Sending Express Mail =]
i  Buying stamp-cofiecting matarial ]
Crther Postal Services
a. Entering pemit madings [1] ves
b. Ressting/using postage mater L] ves [X wo
Honpostal Bervices
Plexing up govammsnt forms
* (auch as ta forrms) E] TES E KO
f,  Using for schoal bus stop L__| YES E 1)
£ Assisting senior cilizens, persons with disabilites, elc, [l ves [ wo

il'yes, please explain:

d. Using pubhc buletin board [dves [F] wo

g Other ] ¥es [ no
i yes, please axplain:

Do you pass anathar Post Ofice during businesa hours while fraveling to or from work, or shopping. of for personal needs7

[X] ves [} wo

Ifm.iiflmnpilln' .
e == T FF O E tved o757 &
; ' ' - | :
¥ Huj .JLTII._{.'.- corepl Arad L RPN Pyl
) 3.5 [ » 51"'.-; = - 5
.'{_-J'l_i.t'_:“ = o r [ et I}Ir 1 |!. Ca 1 I|- TJI S e | 'E"-':]J'rl.;_

TR e O _":JI'\;;'“'- L
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if you pravinushelcurmenily received cammier defvery, there will be no changs to your delvery service — proceed to question 4.
3 ifyou Currsnthyreceive  Post Offics box service or ganeral delivery sanvce, complate thes section. How do you think

carmar roUe denvery of PO Box serace will compare b your Cueein T senvice?

D Nn Dpenkan

] Better [[] Justas Good

if yes, ploass axplain.

|:[ Worse

sanyicas?

Far which of the fallowing do you leave your community? {Check ell that apply.) Where do you go to obtain these

BJ  Shopeng -ci';_‘:'l_rr TN

7]  Personal needs S5 ey

] Bankng I

D Enlﬂﬁ‘,n'l'l'-EﬁT -\51‘3 E- bl .|_". %; F

|
[[]  Social meeass

fhlrﬂ e CLEY

=1 Do you currently use local busineases in the community?

E Tasl-_-l HNo

If yes, would you confinue 1o wse them if the Post Office is discontmued?

E "F'EI'ED Mo
Mamms J!.;CI_ IL'IJ'-”- r::i"‘f.'tﬁl"‘t
aigress | (0. How 33 ot odsue. FIZY0
I
Telaphions {3 - {- s i
Chxie lII:;ll:-_-J.l'r‘ -d:'r-';.-‘-'.ll.lI

Please sdd any addtional comments on a separale pieca of paper and attach it to this farm, Thank you fior Eaking the Iime to

camplete this questahnaire.
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LYITER STATES
POSTAL SERVICE.

OTaEa

MAR-LIN BUSINESS SUPPLY

PO BOX 22
FOSTORIA, 1A 51340

Diear Postal Service Cesiomer

Thank you for Feuming your questicnnaire concesming the praposad decontnuance of the Festona Post Office. Yoor camments,
along wilh oihers recened, will be meluded in the officied recond ang considaned caralully befors turther acilon s aken_

il ls delarmmed that & deconbnuanon of the Fesiong Pass Office should be pursued, a farmal prapesal wil be posted in lhe
Spencer Post Cffice, Milom Post Offos and Fosloria Pest Offics al a ier date, |Fyoo haye addifonal questions or cammenis.
pleaga fael fres to conlact Karen Lenane of (319) 35524900

Sincarely,

EENT GOCHEROUR..

Manager, Pogt Cffice Oparatipns
P Box 5958

Cedar Rapids, fowa, 5240569958
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the FOSTORIA Post Office for each of the follewing:

Postal Services Cually Waekly Monihly Mever
a  Buying Stamps ] = [ ]
. Mailing Letters | = 7] ]
= Magiling Parcals El D EI Ij
d Pick up Post Offica bex mail = ] ] ]
B Piok up gensral daiivary mail I~] = ] ]
f  Buying money orders ] | [} [+
g Oblaming speca serices, incloding Cerified Mail, Ragistered Mad, Insurad

Mail, Delivery Confirmation, or Signature Canfirmaton I:i D E_ D
n Sending Express Mail B | -] [1
I Buying stamp-colleciing material [} 7] ] []
Dther Postal Services
a Entering permit mailings D YES E—-ND
b, Reseting/using postage meter I:l YES [ NO
Nenpostal Services

Picking wp govarnmeant forms
® Jauch as fax forms) [1ves [ wo
b, LUsing for sehool bus slop [1ves [wo
0. Assisbing senior citizons, persans wiih disabilities, oo [] veS L_i' MO

ifyasz, pleass explain;
d.  Using public bulletin baard [-T%es [] no
8, Other [Jves [Fwo

It yes please ewplain

Do you pass ancther Post Ofice dunng business hours while tsvwaling to or from work, ar sHopping, or for peracnal nesds?

] ves [J no
It yas, plesse explain;
T Squnay




marao 133 893-51340

(TEANIL I
v gL

it you previouslvicurently received carmier defivery, there will ba no changs to your delrvery sanice — praceed bo question 4.
3 If you Carrdek e Post Ofics box sarvice or general dalivery service, complels thes section, How do you ihink
camer roue oeivery or PO Box service will compare to your Clertn T servica?

[ Beter [[] dustas Good [C] o opinion [ worse

If yees, plesise explain

Eorwhich af the following do yau keave your community? (Check all that apply. ) Yhers do you go o abtain thess
sErvIces Y

[ Shopping : e EE T

D Persanal neads

[0 Bankng

[] Employment

[0 Soccalneads

5 Do you cumently use local businasses n the Ty

ET-THD y ]

If yes, would you continue to use them if tha Post Office &5 drscominuead?

[ yes[] No

e Mar - Uin Busingse S i
i T0, Do 43 foslodia TA 51340
veisphons k= Ae0= HHo¥Y

it ekl

Plezse add any additional comments on a saparala piece af papsr and attach it to this farm. Thank you for taking the tme to
complabs s gueshionn@ire.
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BAARLEN AMD LINDA W55

PO BOY 22
FOSTORIA, 1A 51340

Dear Postal Sarvice Cuslamer

Thank you Tor reluiming your quesionnaTe canteming the proptsed decontineance of the Fostoria Post Office, Your comments
alang wilh olhisrs received, will be included in ihe oficial recond dni consmemd cansfully before fusther sction is [aken

Iry FESgONSE Do WUl letter

« fou espressed & cancern ataul delivery ime. Thea top priarily of fhe Postal Sanvice is o provids mall ssivice (b He st
efficipnt manner possble because all of our cosis are reflscled i postags sates ustomars meist pay Oelvnry costs are ane of
ouf bkjpest expenses, 93 Yo can be sssunad hat careful thaught = geeen lo the stractire of gach rouls. A cusiomsar's locatan
o @ carner's [ine of ravel deteanines e b of day mall is defiverad, This, of coumss, precludes providing early delivary ot
med Ex avang customer Becawss, no mater bow we siructide & roabs, somebody must ba st We do. howawar, caredully
conaiter the valusie of mall fer aach rodte 52 that we can deliver the greates) amowal of mail & he eadlest possibds Rour. YWin
tre largast fest of delivery vehickes in ihe woedd, 1 minimize vehicle snd fusl sspenses we musl alsa pey special attenfion 1o
ENEgY consanvation measures, When the price of gascling gaes up ane cenl par gafon our tofal gasaime cast rsas mare than
&1 million, Thersfare, when siruciunng & routs, we nust balance our gaal lo deliver 2 much mai as possiole 23 early a5
pesshin wih the need to minimize ihe lravel diglancs 8 fouts most cover. Wa do regrd Gha incoméerience ko tusiomers whio
woid e, bt cannod recefae, early mail delivery, For thase cusiamers we ofies altarnatva dalivery serviges, such as Post Office
biox serce hal provide sccess (o her mall eadier and throughout the day.

s Yoad agked why your Post Office was baing discontinued whils olheis were ratainad, Pos) Offices ame reviewsd on a
case-by-case basis. Whan (hera &= g vacancy in-s smal office. il is cusiomary b condusl 8 sfudy of Ihe biusanaes actity.and
mvesligale Ihe fexshilily of providing sanice iy alternata means.

I it is deterrned That & Sscononuance of 1ha Fosiona Post Office should be pursued, a farmal proposal will be postad in tho
Sponcer Pest Cffice, Midford Poat Offce and Fosloia Pest Oiflce 3l 3 leler date. If you have addilional guestiong ar comimenia
pleaia feed Irea to comact Karen Lanane ai (319) 5532302

Sincerely,

HENT GOCHENCGUR

iManagar, Fost Office Operalicns
PO Box EH98

Codar Ranids, lowa, 52406-8508
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Postal Service Customer Questionnaire
i Plansa check the appropriate b to indicale whether you use tha FOSTORLA Past Oifice for each of the following:

Postal Servicos DCaaily Waakly Monthly Mevar
3 Buying Stamps ] o O 4
p.  Mailing Leti=rs [ I i
c.  Mafing Parcals [ 7% G 5 I
d.  Pick Up Pest Offics bex mall = i o o
& Pick up genesal dafivery s [ = 5 R
[ Buying money orders ul (] O 4
e = B R
h Sending Express Mail 3 [] [ .
L Buying stamp-coliscling matarial 1 O O
Other Postal Services
a  Entaring permil malings []ves [nO
b Basstinglusing pastags meter ] ves [ NO
Monpostal Borvices
s P [ves [Fno
b, Using for school BUS S0P [¥] vEs ] wo
o AswEting senior clizens, parsons with disahiiiias, 8ic. ]:| YES E_d, WO

(§ yes, pleasa Exphin
4 Lsing public bufistin board Grves CIwe
e Othat [ ves [dwo

If yees, pheass Baplain

5 [o you pass another Past Ofice during bUsiness faurs while raveling jo o fooim Work, of shoppmg, or for personal needs?

o ves [ no
if yes, pleass mxplain

ey L€ gpto Saungy




e e, S i |

If you previousivicurenty received carrer delvery, there will ba no change to your delivery genvice — proceed to question 4
3. Myou Cureewrhieceive Post Office box service or general delivery sanvice, complele this section. How do you think
! carfier roule asivery or ¥0 Boe servics will compare 1o your Clmi 't sanvica?

|| eatter [0 Just as Good 1 Mo Opinion ] worse
Il yes, please axplain

4 For which of he fofiowing do you keave your community7 {Check all that apply.) Whiere do you 90 to obtain thesa

BEMaag
H Shopping E; : .
[[]  Personal needs
[:' Banking
=
[ Fmeloymect SR
[[]  Sooisloesds
5, Do you currenty usa ookl businesses in the communidy?
Yeag Ej Mo
I yes, would you continue to use them if the Post Offics is discontinued?
[ ves [ ne

wama: (0 % Livide Uoss
piss .0, Cop A tostor G WA
Talophore: ||k cleD-‘Ht’.Hﬁ

1
L
g
C

Date =4l

Plezsae add any additionsl comments on & separate piace of papar and attach i 1o this form, Thank yvou for taking the lme o
eormplets this guestionnalre

L olowt Wil Bt ‘b msdeds o it o aungs o
C’LM‘E O ‘Pﬁli' %‘*‘ﬂ"* g9 {1 SV S Nosurg, If’}‘fu}ug?- _

: _jlw Ao {hat (e crddd ap ééﬁm ofllng - Ok mawk
e {ibu E’_ﬁﬁ-mm& B 300 s :,,Qoiﬂ/{ b (¥ bad

Aoer . U sk \ucoune . we ot 4o Spengk dant
el gk ,.Mf%pm% Anht Wl P Coningnt !
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ATLAS STAMP AND SEAL GO

PO 80X 23
FOSTORIA, 14 51340

Diear Poatal Senvica Custamer!

THank yau far relurning your guestionnaire conceming tha proposed discontinuence of the Fostora Post dffice. Yaour corrrmends,
alorg with afnars reosived, will be included n the official record and considened curedully bafore furiber actian is fakan.

In mspanse o your BEilar

» Yi @xprossad @ concern shaut Benior oiizens.  Carrier service is beneficial io many senior cifieens and thosa wno face special
chalienges beciuse the camer can pravide dalivery and refai servicas [ mopdside mailbexes o Centralized Box Lnka.
Cystomers da nod have 1o mewe 8 specil g b the Post Offion for senvice. Special pravisions are made for hardship cases of

spacisl customar negds, To request &n excaption for kardship delivery, customers may cortact the administratae postmister for
mopm informafion.

o« Viou prpressed 8 copcem about package delivery and pickip,  Rural camiers will delves packages that i in your rural mal tox,
it tha package dass Kot fit In the mad bak, the carier wil daliver the package up 1o % mile off af the Ine al traval, at 8 designsted
placs, such &5 on your porch or under 8 carport. For canmer pick up of packages. you £En contact (he adminisirative Post Office
ptiing ihe carrsr koW e you have & package svailable for pich u Tha carmior can deviate Trom the ne of tauel v onder o
mecen packages. The rural carmer will acsepl letters, flats ar packages uf b 13 ounces for mailing. The camior wil =strnale the
cuEl and provide a receipl faf &ny monay rmceived. On tie Tollowing deleery day the carmar will privide change.of a Bill for the
ampuril dyer 1he estrmate. Packages over 13 gunces may be picked up if tha postage was prired onling ar with & tracesbla
malar,

If # i% deterrinad et a discontinuanes of the Fostoria Post Ofice should be pursued, a formal proposs will b posted 0 the
Spencer Past Office, Milfard Fost Office and Fostieds Post Office at o later date. i you have addlions] guasbons o comments,
please feal fioe 1o contac] Kanen Lendna at (315} 188-2802.

Simgerely,

EENT GOCHENCUR

Manager, Post Ofce Opesalions
PO Bayx 9833

Cecpr Ramds, lowa, S3405-0558
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Plagss chack the appropnats bok iy indicebe

LUMNITED STATES
POSTAL

Postal Service

whaiher you use the FOSTORIA Pos Office for each of the

Dockal: 1263850 - §1340

fm W A
Posgs MEs™ ;.'L;l-':

Customer Questionnaire

Fadbcwing

Postal Services Drally Weekly Monthly Naver
a  Buying Stamps [ =& O O
b Malling Leters 1 O O
& Maling Parcels =/ OO o
A Pichop Post Office box el E" D r_'] D
e Pick up genessl delivery mall i (| 1 M|
f BLryging mMonay ity it D r.j D E—
g. Obtaning special seraces, including Certified Mall. Registarad Mail, Insured

Mot Delivary Confirmation, or Sgnature Confirmaton [ [ .
h  Sending Express Mall E S | Ej
\ Buying stamp-Collecting matarial Il i O =
Cither Postal Services
a  Entering parmi mailings l-___| YES I-_.;[-"I-IE:
b, Rosaitinglusing postags metsr E[ YES [__:l'NG
Monpostal Services

Pleking up govemment lerms
Ay it e} [ ves [ wo
b Llsing for school bus stog []ves [T wo
. Assisling senior efizens, persons with disaniibes. mte. ] ves [ no

If yes, ploase expism
4 Using public bufletin board [ ves [wo
e, Oiner []vyes [wo

|F yers, pleate Bxplain

[ wou: pass another Poat Ofice dufing busingss o

I ye&, plapss in; _
EINN T

urs while ravelmg 1o o from wnm-nrskmppig.mw

ves [_| NO

parsanal naads’




Sl R

PR a2
Pl =%
recelved camisr dalivary, thoro will be no changs Lo your delivery serdce — procesd to guestion 4.

I you prewesswioumenti
3, M you Cureewrhyrecaive Post Office box servico or gonaral dafvery service, camplats this saction. How do you think
carfier route geivery or ¥0 Box service will compars o your & beeem T service?

[] Bener ] Justas Good 1 Mo Opinion [ worse
If yes, plaose explain,
4 For which of the fellewing 8o you leave your community? (Chack all thl apply.) WWhare do you go to obtain these
. sarvices?

Snoeeg ‘h Ny

D Beraannl needs

[[] Banking

(] Employmant

I:] ‘Social neads

g, Do yau currently uss kacal bisinesses in the commandy?

IH -‘-ﬂ'EIED Ma

if yez, would you conbinue to uses hem if the Post Office i giscontinued?

7 ves [ e
wme  Allos Samp & Sel G
Address ’I’)u E_‘f_u-c )] fostorie  Tr. G40
Telaphons —EQ - i%{}_f}:ﬂﬁ
Date 5-4-il

Please add any additional comments on & separale piece of papar and attach i 1o this foem. Thank you for Laking The tims to
uurrl-;:-lal:e I questionnaire.

O ke 0l ding ~Stmips- and maud. tham ait
xﬂ,-"‘f-it;}{' fiﬁé. “T}'}}FE?.L'LZ) t’L!M&- % Jj wl A }mw ih*—f-‘l"’l

thok LU-@.UIHLL ol %02 {,l,iruk hrluﬂ —0  Nawe ham
Sty L Fpbungy Hhe post g L “fum Gk
‘Jm naveng Gl Poyra WULL naks {that ar

Unnpossuele SGULL .
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MaL oo ofpen thot Wit Jso

R e O ek wﬁ““”

ﬁww do @y Py %mmmamdnm

M = % {il,:m,ﬂ% @ ol & U ff) Tha
U m,{ uuﬁarm Mém fﬁgm



Fuge M i

= LN TED S TATES
FOSTAL SERVHCE

aTma2011

MARGARET J THINER

BO 80X 121
FOSTORIA, 1A 51340

DOear Posial Seroce Cusformar;

Thank wau lar returmmg your gueslionmaire concerming the progosed discoriinuance of the Fosiona Posi Office. Your comments,
along with athers received, will be included n tha official record end considensd caredully bafore further action is takan

i it m dedemmined thal a discantinance of the Fastana Post Office shaidd be pursued . 8 fopmal proposal will be posted in the
Spancer Poet Otfice, Milford Poat Office and Fosiona Post Office et & l@er date, I you heve sdditicnal guastans ar cormmeants,
please Teal frae fo canfect Kanen Lenans al (3163 1903002

Bncenely,

EENT GOCHENIUR

Managar, Post Office Oparatipns
PO Box 9985

Cedar Rapids. lowa, 52408-9554
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Postal Service Customer Questionnaire
4. Please thack the spodpriale be 0 indicale whether you use the FOSTORIA Post Qe for each of the Foficweng:

Postal Bervices Dally  Weskly Monthly Never
a.  Buying Stamps D ] E D
b, Malling Letters El E" D |:|
¢ Mafing Parcals ] ] ] ?
d  Pick up Post Qffice box mail JE [l ] 0
2. Pick uu genasa! dallvery mell ’,;‘r_k T ] ]
f Buying money orders [ -] 5] [H_
g Obtaining special services, including Certified Mail Registarad Mall, Insured

Wail, Delvery Confirmation, or Signatute Confirmatian [ D 'Elj D
f,  Sending Express Mai [] il I
i Buying stamp-collecting matefs E D D Ef
Cner Fostal Services
a  Entaring permit mafings []ves [4no
b FessHing/using postage meter [C] ves ’]'Z] NO
Nonpostal Services

Picking up govamment forms
o {such B3 tax forms) D YES ‘E:-Mﬂ
b LUsing for school bus siop []ves Tl mwo
¢ Assisfing senior cizens, persoas with disabilities, stc ] ves [A nO

|f yes, plapge explain
d.  Uskng public buflsfin board [] vES [H O
e Other [ ves T no

i yes, pleass axplam:

3 Doyou pass ancthar Post Office during business hours while traveling o or fram wark, of shopping. of for personal needs?

[ ves [ no

if yos, please axplain;




noree 13w 3893-51350
IRk, B o o

s Sl

IF you previoush/oumentlv raceived tarier delivery, there will b no change to yeur delivery sarvios — proceed to question 4,
3. Hyou Carrewthecene  Post Office box servioa or general delivery service, complets ihis sectian, How da you think
camier rous aasvery ar FO Box service will compars to your Sl T sarvica?
[] sBener [] Justas Good ] Mo Opmion [[] worse

if yes, plaase explain

Eor which of the fallowing do you leave your community? [Check all that apply.) Where do you go lo ablain thasa

4 EBricRET
Q Shopping
D Pargsanal nesds
[[] Banking
[] Employmant
g Social needs
5 Do you eurrently usa local businesses in the community?
E' Yes [_| Mo
If yes, would you continue 1o usa them if the Post Office i5 digcontneed ¥
[3\' Yes[ | Mo o N
. / A g N
Mame: Tl ke 145 _:'I " .-"'r"-f"—' g It

owe htul Dl =
Telephons riil(‘;r}‘ z -f} [:- _r?.;j
owe H~13-1]

Pleass add any addtional comments on a separate plece of paper and attach 1 1o this farm Thank you for taking the time 1o
pomplein this guestionnains
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JOE ERAINGTOMN

Pio BLY &7
FOSTORE, b 51340

Diear Postal Service Cushomes

Tharik yau for reluring your questionnaire cinceming the progosed disconinuanca of the Fosiona Post Office, Ydur Sormimeants,
alang with abhems mosived, will be included in e affeaal record and canskdend carefully Bafore furiber ackan is takan

Il i detarmined ihat 8 dicoatnuance af the Fostona Post Office shauld be pumsaied. & formad propasal will be pasted in e
Gpmncer Pos] Office, Miford Post Office and Fostona Poci Office ata kaler data, If you have sdditional quastizns or commeanls
please fopl fres to contact Karen Lenans &l (315 383-2300

Sincedsly,

KENT GOGHEROLR

fanager, Post Ofice Opersticns
P Box G898

Cadar Fapids, lowd, 52406-40
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POSTAL SERVICE g
Postal Service Customer Questionnaire
Pleasa check the appropriaté box to indicale whether wou usa the FOSTORLA Post Office for each of the fodkning

Postal Services Ciaily Weakly Maonithly Mover
a. Buying Slamps D |Ei D D
b. Mailing Letiars [] [H ] ]
& Mailing Parcels 1 ] <
4 Pick up Post Dfice box mal M 0 O
e.  Pick up genarai delivery mail G"”J il ] ]
t  Buyng money orders ] 1 I~} =
. Dibtaining special services, incledng Carfified Mail, Rogestered Mail, trsured :
¢ Mail, Delivery Confimation, or Sigratire Confirmation D Ij E D
b, Bending Express Mai ] C i [H~
i Buying stemp—collecting matedal [:I D E EI:'"
Cthor Postal Services
a  Emtering permi mailings [[] ves [Iho
b Ressiting'using postsge metar D YES E-‘ND
Honposial Services
Picki govarnment farms
R [mn:-lnual?u rm?nr'gi ] ves m-ﬂn
b Using for schosl bus step [l ves [HWo
L
¢ Assising senior ciizens, persons with dizabiliies, eto. L] YES E WO

i yas, please explain,

d.  Using public bullelin board [] ves [H-wo
o Ciher [1ves [ wmo
It s, plsBse sxplgin

Do you pass another Past CHfice during business hours while fraveling to or fram work, of shopping, or for personal needs?
[]ves [Gwo

It yes, pleass explain




MCKET M5 _i_E-_teE‘n’E’IE-SI’_‘a‘-iD
FRER B Pt e

: ":,‘;-,_
If you previousleicurrgnily received cartes delivery, them wil be no change to your dallveny aendice — proceed 1o guastion 4.

3, Wyou Currepnthraceve  Post Oice box servioa or general dalivery service, complete this saction. How da you thmk
earriar rous dainvery or PO Box senvice will compars to youlr Caeeim T BanVice?

[ Beter [[] Justas Good [[] ne Opinion [] warse

if yes, ploase explain

Fof which of the following do you ksave your community? {Check afl thet apply. ) Whare do you go to obitain thess
sanvices?

Ej Shoppeg

F Parsonal needs

Ll Banking

[0 Employmant

[~ Social nesds

B, Do you cumrantly uee local businesses in the communily?

|E|' Yes [_| Mo

If ves, would you continue to use them it the Post Uffice 1= disconfimsd?
D Yes E Mo

< Ok .
- T = )
Hame \::-U-f.:; t:;!-M1h-E- o ——

hddress Ebg S i (U ﬁm’ Y 1 A ‘
Telsphone |= i b B 1 e PO ..:L___I o
Dte: LL— [l=11

Plaase add any adddional commants or: 8 separaie piece of paper ant attach & to this farm. Thank you for taking the tima io

compiets this questonnains,
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POSTHL SERVICE

[TmE2011

ROGER CiOFFMAN

208 MAIM 5T
FOSTORIA, A 61344

Diear Postal Sandce Cuslamer

Thiark you for relurning your questionnain canceming the proposed discontmugnce of the Featona Pt Office. Yau emmants,
afang with athers mosived. will be mcuded in the officzal record snd considerad carafully before further actan i5 takem

Wit i detarmined that 2 dissantinzance of the Fastaria Past OMice should be pursued, @ formal propasal will be posted in ths
Gpancer Pest Office, Miford Post Ofcs and Fostona Post OMca &l a later date. i yeu have sddifional guestians of comemanis
pleazs foid frem ta contact Karen Lenane af (319) 383-2902

Sinenly,

HENT GOUHEMOLER

Manager, Fost Office Cperatarns
P Bspey, 95524

Cedar Repiis: lowa, S240E-0053
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the FOSTORIA Post Dlfice far each of tha following:

FPostal Services Dally  Weekly {:!unmly Mewer
a  Buying Btamps . D D E D
b Mailing Lefters T ] (| [}
£ Matng Parcels ) & ] ™
d  Pick up Post Cfice box mail E D |:| EI
& Piokup gens sl dalvery mat =] ] ] ]
£ Buying money orders ] ] | . ™
g
. Oibtaming special services, including Certified Mail, Registarad Mall, Ingured =
s Mad, Debvery Confirmation, or Signafure Confirmation Ij D D : D
b, Sending Express Wail D m _ D E
i Buying stamp-collecting matenal ] D 9 Il
Mher Postal Services a0
a  Entering pemmit madings [Jves [N mo
b, Fessting/using pestage metar D YES [3] MO
Monpostal Services S
Picksng up gavernment forms -, ;
& lsuch as tax forme) & ves | [] o
b Using for school bus stop [ ves T3 wo
e Assisting senior cilizens, persons with disabilites, sto. [] ves TE MO
i yes, please sxplain
d  Using puttic bulletin board ] ves []no
a. Diher W ?EE\\IEl NO

I yes, pleass auplan

Do you pass another Pest Office during busingss hours whils traveling 1o-of frem wark, or shepping, or for personal neads?

[ ves T4 no

If yes. ploage Expam




I you prewiousy

NOCIETHD
Pk T

13L3893-51340
23

akh

Hy recaived carmer delivery, there will be no change ko your defvery service — proceed to quastion 4,

3. I you Currdwthyrecaive Post Office box service ar general delvery sarvice, complate this section, How do you think

carrior route c2ivery or PO Box service will compars 1o youl Cuarin § service?

[C] eeter

if yes, pleasa axplain

[ Justas Good

[ ] WNoOpinien

Dh’uh:rr&ﬂ

For which of he following B8 you leave your community? (Chack all that apply.) Where do you go to ofitain thess

4 sErvices?
—[5 Shopping
“—J] Perscnalneeds
_E-E Banking

] Employmeant

T3 Social needs

8~ Do you currently use local businasses in the commumsty?

"“‘FE ‘reﬁl:l Mo

|1'1,.ra.a.M{Tmnmmumﬂmﬁmam!]ﬁtuamﬂmfmm

[ vesTH mo

MHamea b e T

Address ‘:'~_. — -,,

Talephons

Ciatam. \"Bﬁi\.i .Iil'l. — = 1‘:.1"1\

Plaase od any addiional commanis on a separaie piscn of paper &nd attach it 1o This fonm, Thank you for takng the fime ko

comalets hs questionnaira
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OroeRan

ROMALD SAN

0% 15T AVE SW
FOs TR, 1A 61340

Daar Postal Senvice Cusiomes

Thank yoi foe reluring your questionnaire canceming tha proposed discontnusnce of the Fostods Pos Oifica ¥our cammsnbs,
aking with others mcetved, will ba ncluted in ihe official fecaed and considensd carsfully bifora further achion is Laken

If itis dedesrmined that a discardinyanse of the Fastaria Post Office should be pursued, 5 formal proposal will be posted = the
Saencer Post Office, Milfard Past D4lice ard Fosioda Post Oflice g2 5 [Btes diate. H you bave addiionsl queshons of comimenis,
pleans feal Fae o coniacl Kanon Lenane ab (319) 298-2902

Sincaroly

KEMT GEOHEROLUR

Manager, Poet Office Operations
P Box BE9E

Cacar Hapids, lowa, 52406-5098
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Postal Service Customer Questionnaire
Plaase chack the appropriale box fo indicale whather you use the FOSTORIA Post Office far aach of the following;

Postal Services Daily  Weekly Monthly Never
a  Buying Stamps ] [ B O
b, Mading Latters ] ] O [
¢ Mailing Parcels ] (] 0 =
4 Pick up Post OMics box mad O = O O
o Pick up garers dalvery mad ] g 1 ]
f.  Buying monesy brders G D D E
| Dbtaining special senvices, including Cartified Mall, Registered had, Insured

g el Deliviery Canfirmation, or Signheturs Confirmalion 1:] D D w
h. Sending Express Mail ] O O &
I Buying stamp-coliactimg matensl | ] [ EI'
Other Postal Services
a  Entaring parmit mallings [Jves [dfio
b Resslnglusing postage meter O ves [Gwo
Nonpostal Services

Picking up govermment forms
s {much as tax bama) D YES m’ﬁﬂ
b Using for school bus stop ] ves [Sfo
o Asssing senior Glizens. persons with disabilibes, etc. [] ves [obho

if yes, please axplain
d Lksing publie bullstin board O ves [Liwo
s  Orher []ves [Hno

W ynrs, pleEse pxplin

Do you pass anothar Post Office during business hours whike traveling fo:or from work, or shopping, or for parsonal needs?

Ifyies. pleEss enpiain
-~
J.ﬁ. ok

[T ves

[ no




pocicTas  13w3893-51340
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If you previoushcurrgniiv received carmar defivery, ihere will be no charga bo your delivery senvice — proceed to question 4.
3 |f you Curednthrecaive  Post Office box service of genera| delrvary sarvice, complate this saction, How do you think
garfiar foute oenvery of PO Box service will compare 1o your Coreew T eorvice?

D Betar E] Just as Good ] Mo Opnion |:| Worse

if yes, please axplain

Far which of the following o you leave yodr community? {Chack all that apply.) Whaere do you go io cbiain thasm
sErfcaa’

[£] Shoppng

[  Personal needs

p—

[  Eanking

[7]  Employment

[(] Socalnesds

B, Do you currenitly use local busineases in the community?

V] ves M.Nu
if yes, would you continua to use them if tha Post Qffice = discortnued?
] ves[] ™o
—n
Mams ||-|."_ql-_‘ Lh ! -'_'{ ﬂ_.H_..'-q_..'L'-
- '-.T 3

Adrress T L2 Dl S L
Telaphone, - lz4- 1L 1% (ol Jied - L8390
[late: Ly-z24- |}

Pleass add any additional comments on a separate pisce of paper and attach it to this form. Thank you for taking the time 16
complets Mie guestonnaire
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FRAKE STHODRMAN

P00 g
FOETORLA 1 51340

Der Postad Service Cusloers=r

Thank you For returming your guestonnaire concarmng e proposod dscontinuance of the Fastana Past Office, Yo comimernls
along wilh othars receivad, will be inclided in e oficial fecord and cansidared carefully bafore further action i fasan

in rasponee 10 your Etter ) )
You dxpressed & concarn about the loss af the Balletin boadd at the Paet Office. Many retall owtlets and groceny stares are fow
displaying a pirnlic bulletin board ir which iterms can be posied {or sale, and'or losk and found Lems oén be pnﬁ'ha-d. ano @ vanaty

af gther infarmatan, The administrative Post Offcs may have 3 pubdc Blletn bosrd whick may be wsed iz post fhe same
mfarmalicn

iF il b cetarmimed jhat B descontmugnce of the Fostona Fost Office should be pumssied, & formad proposal will be pasted ip the
Spancer Peg Office, Midford Post Office and Foslonas Post Ofice at o faler date, IFyou have sdditianal guessions ar conmmanis
please feed free bo comtact Karen Lenane a3 {3159) J8a-2002

Sincarely,

KENT EOCHENOUR

KManager. Past Office Operabans
i Bax 9983

Coedar Rapela, lowa, 5240E-0E08
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Postal Service Customer Questionnaire
1. Piease check the sppropnale box o indicate whedher vou use tha FOSTORIA Post Offica for each of the following:

Postal Services Diaily Waakly Maonthly Newver
a Buying Stemps ] [] |4 |
b Malling Letiers I'E [] (| |
2. Mailing Parcels [l & I W
d  Pick up Post Dffice box mail E 4] ] ]
. Pick up gencral dakvery mail ] Ez] L E
f, Buying mcshey omiprs L-_] D Ij ‘
g Dbtaneng special saneces, including Cardified Mad, Registerad Mail insused I:l D I D
Mail, Delivery Confirmation, of Signature Confimmaton
. Banding Express Mail D |:| D .
. Buyng stamp-callecting matorial | ] ]
DOther Postal Servicas
a  Entenng permil mailings D YES E MO
o Reseting/uaing postegs metar Ij YES E )
Honpostal Sarvices
Picking up govammeant forms D YES ND
2 [zsich as 13 forms) AL
b Using for school bus slop I_j YES |! M
& Aszisling senior oiizens, persons with dizabilties, sfo m YES D MWD
i yee, plaase explaim
d.  Lising public I:lulllab'n board m YES D MO
& Other [L]ves [ mo
If yes, pleass explain

§ 5 7 S | _I-,= y r, =
2, Do you pass another Post Office dunng business hdurs while traveling to or fram work, or shopping, or for personal needs?

[] ves [ wo
Il yes, pleass sxplam:




rociein [ 33893- 51340
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IF yous previoushiicummgnii received carmiar dofvery, there will be no change to your defivery S&rvice — procesd 1o queston 4
3. Wyou Carrenthieceive Post Office box service o general defvary sendce, complats ths gechon. How do you think
carrier route oemvery of PO Box servics will compare to your Cure T service?
F_j Batter |:] Juzl as Good D Mo Crinasn W worse

If yos, pleass explain:

For v.ﬂﬂr_g of the Following do you leave your community? [Chack all thai apply.] Whare do you go to obtain thess
SEniceEs

B snopping

(7] Fersonal reads

] Hanking
[[] Employment
f_j Social nesds

5 Do you currently use local businesses in the communily?

ﬁ ‘resl:l Ma

IF yee, woLld you continue D use them if the Past Office s discontitued?

[] wesll Ho

Agdress”

Tetephaoni

Date; i

Pleass a8 any adddional comments on & $eparsis pece of paper and abtach |t to this forrm, Thank you four fakimg M= fimea D
complaie this questohnaire,
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GAIL AWD WARCY ANN SMITH

PO EON B2
FOSTORIA, kA 51320

Dear Postal Sarvice Cusiomer

Thank yod for refuming your Questipnnaine concerning the proposad dsconlinuance of the Faslaria Post Office. Your camiments
along with sihers receivad, wil be inclutfad in the official rmcard and considered canshully beforne further setlon &= takon

I resgcnea to gour lefer,

& Yau expressed 3 cancem aboul senlor ciizens,  Carmer S&réoa iz bonefcial b rany senior clizens and those wha foss szecigl
challenges barsise tha carmier can provide defvery and metall sevices 1o roadside mailiaxes ar Cendralited Box Lnits.
Customers do nal have to make 3 special irip o the Post Cfice for senvee. Special provisions are made for hardship cases or
special cuslomes needs. To requist an sxcaption for hardahip delvary; clesiomers may contacs Ihe mdrinistrative postriastar far
marg inforvation

« You sxpiessat § concern aboud the o6 of the bullstin boaed at the Pest Offics. Many retai aulleis anid groceny slores am Ao
digplaying & putlic bubahn board in which lems can be posled lor sabo. andior lost and faund ibems can be posted, and & vanely
i pehar informadion. The afdministratve Post Office may have a publis bulletin baad which may be used 1o past fhe ST
infarmatian.

B Il is deterrmined thal a discamtinuance of the Fastaria Past Ofico should be porsued. & formal propasal will be posted in the
Spancar Post Ofics; Milfard Past Office and Fostodia Pest Office af a later date. if you have adadional quesbars Of COMMans,
please fesi fran o contacl Karen Lenane af (319) 359-2900.

Sincesely,

KENT GOCHEMOUR

Manager, Past Office Oporatans
PO Box 53548

Crdar Fagics, lows, $2406-9953
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Postal Service Customer Questionnaire
1 Please chack the spomprata box! tn indicate whathes you usa the FOSTORIA Post Ofice for aach of the following:

Postal Services Dally Weekly Monthly Nevar
a. Buying Stamps ] 5 | o) ]
& Malling Letiers %] i O O
g Mailing Parcals ﬁl’ﬁ = E |l
4 Pick up Post Office box mail [ | O O
2. Pigk up gahieral dalvery mall |j D |:| E
f.  Huywnd money orders |:| D D E
. Dbtaining special sendces, including Certified Mai. Registered Mail, Insured
y Mail, Mmﬁ:nnﬁmam. of Signature Confirmalicn I:l D Eﬂ D
n. Sending Express Mail ] ] %] ]
i, Huying stamp-coilecting materal ] [l [ m
Oiher Postal Services
a  Entering parmit mailings [Oves [Zwo
b Resetiinglusing postage matet [Ovyes [Hwo
Honpostal Sefvices
Picking up govemmant fanms 3
% {such as tax forms) [Jves [ no
b, Using fo schoal bus stop ] ves [X] wo
£ Assisting senior cilizens, persons with daeabilities, etc N ves [ no
|f yes. please axplain T4 s wevd
Yy o A 'l'r-L!_‘t e Sepoe e lTenws gong OWE il L] _ggevarn

4 Using prblic buketi board — CRE S LA Hﬁ?ésl I Wo T}'ﬁ:" phese
¥R ey ﬂ 18 ¥
e Other ] ves [ no ;
If yes, please oxpiasn i ¥ -~ P M. e Ho
i__[r S _-5-:1“_ Wy 5 ] il_ JL"-' I -"L-th 1 I'|:| i 'II"I S I""; y Tyl i 0. .
2. Daoyou pass another Post Dffice Efurlng business hours while traveling to o from work, or shopping. or for personal needs?

[ ves [H wo

i yes, plense axplen




mger 1303 893-51340
ek, Eé L

b __,'L
I yeu prevousiviourmently recened carmiar delvery, there will be no change o your dedivery service — procesd to guaestion 4.

3. IyouCureznthyreceive Post Office box service or penaral dalivery senvice, compbate this secton, How do you think
arfier foume oesvary o FO Box servica will compare to your & ueret servica?

] Better [ Just a5 Good [] Ma Cpinion B worse
Myes, plaaas axprain Brgcrey !I:f’—;— -_|1L Posteml Seruvices avE
i hiodnye e 6D e T e e R g ';rl_g".—;

4 For which of the following da you keave your community? (Gheck all that apply. | Where da you go to-obtan these
serices’

[  Shopping

B pesoraimeets  Deatoc  gppoints,

(3  anking
[[] Emgloyment
g - Social neess ey pare - -
- [ e e e e =
1 = = ciun A
& Do you currently use |ocal businesses in the community?

[ ves[] %o

I ves, would you cemMinue to use them If the Post Cffice i= dizcantimued?

& ves[J e

Mams; c:ﬂ"_h \ "'l"'-T JI"‘;"’"'-"'""-Q o | Hﬂ-ux"f\._ = [ tm_l'i‘-\
L]
Address f\.'\;l- .l"l'};._.l.:i' ".'::r-ﬂ?_ = .\?j: 1 |J-j_ I__J T, Iﬂ._r.l_.-..' - I.l:L'.. kLi_qu_ll_..-I_-'g'!-
E-.IP ?lr:-‘_'_l
Telephore: /- 71 € -2l L - 2 {2

Diate: I‘f"-{ffﬂ;"!ﬂ

Please add any additional comments on 8 separate pieca of paper and atiacn 1o iris farmm. Thank you for teking the fme b
complate ik guesthonneirg
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MARIE THOMESON

212 15T GT.5W
FOSTORIA, LA 51340

Di=ar Pastal Seryica Cuslamer

Thark you for ralirmag your questionnasne cancemirg 1he proposed discontmugnce of the Fostona Post Office. Yo comments,
alang wiih others recaived, will be ncuded in e oficial record and coirssdensd carefully Bafore turikar achan is taken

in Tesponsa fo vour Intier

= You evpressed 3 concem aboul package delivery and pickup.  Rurad carmiens will deliver packages thel & in your rural mail bax,
if tha package daes not fit i fhe mad box, the camier will delvar the package uo fo ¥ mile off of ke tne af travel, at & designated
place; such & dn your porsh or under a carport. For earder pick up of packeges. you can contact the sdminisiative Poal Officz,
Ietiing Ehe camier ke et you kave 8 package available for pich un, The carrer can dediata fram tha Bne of avel in ordarta
recpive packages. The rurel carier will accept lettars, Hats or packages up to 13 ounces for mailing. The carrles adl esbirmate the
cost and provele @ roceipt for any maney received, On the Tofowing defvery dey the camor will prowde change e a bill for the
ampun? over the eslmale, Peckages ovor 13 aunces may be pacad up I the postage was orinted online of with a fraceabis
mafes

i it 5 delerminied that a discontinusnes of the Fastona Post Office shauld be plesued, a farmal propesal will be postad inibe
Spenicer Post Office, Bi#ord Post Office and Fostors Pest OMéa et kler data. f yoa haye addilional gueations ar camimanis
please feed frée b contact Karen Lenane af (3139) 388-2302

Gincarely,

KENT GOCHEMOUR

Manzger, Post Uffice Cperations
P Biox SE0A

iedar Repids, bowa, G2405-5958
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Postal Service Customer Questionnaire
1. Pleasa check the appropriate box to indicals whether you use the FOSTORIA Posi OHfice Tor each af (he tallowing,

Postal Services Dailfy Weekly Monthly Heve

0 [

a,  Buying Stamps

[ L

b.  Malling Letiers ] ] ] g
o, Mailing Parcals D ] r:| D‘
d Pick up Post Offica box mai & O O [
e Pick up general delivery mail L ] (| !:]
i Buyng monay orders D I:] D EI -

. Obtzining special services, Including Carified Mail, Regisstered Mail, Insurd e
? Miail, DEP\ru;'.'FEEnnﬁnﬂalinrl or Signature Confimation D I:' |:| D
b Sendng Expriess Mal D D = -
I Buying stampecollecting matenal D [j ] =
Qther Postal Services
a  Entering parmil mailings [[] ves [Ho
b Fessling/usshg posiage mater E:] YES Eaﬁ]}
Honpostal Services

Picking up government forms ~1-far
% isuch aa tax forms) [] ves lj‘ﬂlj
b, Using for school bus stop Jres [fwo
o
£ Asmshbng senorcitzens, persons with daabilibes, ete 1] ves ¥ e
If ves, please axplain

d  Using public bulletin board D YES DND
= Ofher [ ves [Fne

Hyes, pleass axpdim:

2. Do you pass ancther Past Office during business houss while traveling o or from work. or shooping, or for personal reeds?
rl

o YES [ ] NO

I yes, please axplain: ,J }yp pd) T

L] . 2 - TR




IF you praviousi

S, P ety e |

23

e

Grhw

receivad carriar dalivery, tharo will Be no change 1o your delivery sersioe — proceed 1o question 4.

3. Fyou Curesnthreceive Post Office box service of general delivery service, complets this section. How da you think

camier rous oedvery or PO Box sanvioe will compare i your Caeeem T servioe?

[[] oetter [ Just 25 Good O] Wo opinion [0 wore
yeis, ploase eupisin. 1§ COWIY e Do b (% pie (4 ATCE0 O DY &
o v i A BT L I;-”.l.f'_-. ny

>0 il ey v adoe uys wdse F wE g podeags
AN 4

For which of fhe following do you beave your commumnily ? (Ghieck 2 thal spply. ) Whete do you go o oblain thase

1 Y =
0 DAY wie wimld Hane o rosst]

-y

i

o] &

4 sarcas Y
[f Shopping SR I
G/- FPerzonal needs B U
m"" EEInhInl;] .-.'-Il"'ll K ':'1
& Employment S0 G

[L}  Social nesds “ONLTL

5 Do you currently uss local businesses in the community?

[ Yes[] Mo
If yes, would you continue to use them if the Post Office s discontnued?
G yes [ ] M
Mame: [ | 0] 1A s 67
|
Address: | ot 4 Sev
Telptons: 112~ eSS Y

Date’ - 25- ||

Plegse add any additional commants on a separate pesca of paper and attach it to this form, Thank you for teking the tme 1o

complale this quesbonnaira.



T T T .:M b5l
P

i

LIMITED STATES

POSTAL SERVICE

Memo to the record
6/28/11

A name and address was not provided with this guestionnaire. As a
result, a response will not be provided.

’ ﬁ%aﬁ{iﬂbﬁ
At /

Sara Lindauer
Post Office Review Investigator
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Postal Service Customar Questionnaire
Please check the appropriate box to indicate whather you use the FOSTOREA Post OMice for each of the foflowing

Postal Services Daily Weakly Monthly Meover
a.  Buying Stamps ] ] ]
b, Maling Letters | [ 1 ]
¢ Maiing Parcats - A TR
d.  Pick up Post Ofice box mall m D D D
& Pick up genaral delivery rsil m D ] E]
t  Buying money orders | ] ] fie]
g. Obtaming special sendces, Inchading Carified Mall, Registarsd Mal, Insured

Mz, mgqu Cuonfiemation, or Sgrature Confirmalion rj D E l:l
h  Sendng Express Mall ] [ &l ]
i Buying stamp-collecting matenal [:I [ D [:I
Other Postal Services
3. Entering pamit madings [Jves [ wo
b, Ressting/using postage meter [1ves [f] wo
Honpoatal Services

Pioking up. government kams
A isuch as lax forms) [l ves [X] no
b, Using for school Bus stop [[] ves [X no
. Assisting senior citizens, parsons wilh disetilties, et 0 ves [ mo

if yas, pleass explain.
d Using public bulletin bosrd [ ves [& no
e Oiher []ves [4no

If yes, pleass axplmn;

Do you pase another Post Office dufing business howrs while traveling to or from work, o shopping. or for personal riseds?

[ ves [X] no

It yes please suplam
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I# yous previouslvigurentiy recaived cafrier delivary, there will ba n change to your delivery service — proceed 1o guestion 4,
3. If you L redwthroceive Post Office box service of genaral defuery sarvics. comgiete This section. Huowr do youl Think
garrimr route oeivery of #0 Box service will compare to your Caeren T senvica?

FE[ Batinr (A dustas Geod [] Meopinios [] werse
if yes, please axplain o ld ifver wwo Pods Pop Oy o Foee~ g 00
e (arTie. ety o O etegs s hadwh P AT

Faor which of the follawing do you keave your communsdy? (Check all that apply, } Ve do you go ta obtain these
sArvices?

[[] Shoppng

| Personal nesds

| Banking

[[]  Employmant

D Social neads

-] Do you currently use local businessas in the commbnity?

E‘fa&[{ﬂu

If yes, would you continue 10 usa tham If the Post QMo (s discontineed?

] ves[d] nme

Mamsa:

Addrass:

Telephting!

Diata

Please add any addalanal comments on a separate pisce of paper and ajtach i td this form. Thank you for taking the lme o
comphele this queshonnaire.
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POSTAL SERVICE

Memo to the record
6/28/11

A name and address was not provided with this guestionnaire. As a
resuit, a response will not be provided.

| |
ﬁi 78 fér o s

Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnalre
Ploase check the appropriale box to indicate whather you use the FOSTORIA Post Offics for aach of the Milowing

Postal Services Dially Weokly Monthly Mover

2. Buying Slamps E:-.l D D D
B Mailing Latiams l‘;—ﬂ |:| D D
2. Mailing Farcels E D D E
d.  Pick up Post Office box med Eﬂ L__I |:| El
g ok up genesal delivasy mal ﬁ [j |:|. E:l
f  Buying maney arders D E D D
g, Dblabneng specald sesvices, including Cerified Mall, Registerad Mad, Insured D I:l E D

Mail, Delvery Confimmetion, or Signeture Confimeation ;
h, Sanding Express Mad D E D D
L Buymg stamp-collecting material E D |:| D
Cther Postal Services
a. Entering permit mailings Tel ves. [] o
b. Aesstingiusing postage matar [] vES ]-j e}
Monpostal Services

Picking up gowermmant fomms =
8 (such as tax forms) Llves o
b Using for school bus stap []ves [dno
¢ Assisting senior clizens, persons wilth disabilities. efc. Eives [Jno

IF s, plegsa explain

Lal1srris 22 Fe LA

4, Using public bulletin bosrd s [ no
e DOther Clyes []mo

If yes, pleage explein

De you pass another Post Office during business houts while traveling to of from work, or shopping, or fer personal nesde?

I fEs__E-ﬁE'r

It yes, pleass explaim




nooersn 13w 3$93-51340
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H you preveuslvicurently received earmer delivery, there will be no changs o your delivery senvice — procead fguestion 4.
3, you Currewthisceive Post Office box sarvice or genural defivery service, complete (his section. Haw da you think
carmior rouig ganveny or PO Box service will compars o youl Clerm T senvica?

[] Better g/:!ialaﬁﬂn:d ] Mo Opinion [ werse
if vas, pleass explain;

Faor which of the fallowing do you lnave your community? {Chack &l that spply.) Where de you go to octam fese
sErvICas?

[ shopsing

D Parsonal nesds

[[] Banking

|:| Ermploymant

L:r"' Social needs

B. D you currently use |ocal businesses in the communay?
[3__',_;% ] ne

Hyes would you oonfinue to uss tham if the Post Office = drseantinued?

D TEEE!PIHI

MNama!

Adrress

Telephane:

[rate

Please add any additional commants on & ssparale psecs of papar and atfach It to this form, Thank you for taking the time to
camplete this questanneire,
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Memo to the record
6/28/11

A name and address was not provided with this questionnaire. As a
result, a response will not be provided.

L/f/[ufu ?fj"”g{lf‘—

Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnaire
Piaase chack tha approphale box to indicate whether you use the FOSTORIA Past Office for aach of the following:

Postal Sarvices
a.  Buyng Stamps

b. Mailing Letiers
o, Malling Parcsia
d  Pick up Posl Office box: mad
& Pk up ganera delivery mail

f Buying mongy orders

g.  Obtaining special sensces, including Ceriified Mall, Registared Mall, trsurad

Mail, Defyviary Confirmaton, or Signature Confirmation
h  Sendesy Express ail

i Buying stemp-callecting materal
Other Postal Secvices
a  Enlerng pemit madings

b, Rezefing/uding pastage mater

Monpostal Services

Ficking up govammant fams
{such as tax fiodns)

b Usmg for sihacd bus slop

£ Assisting senior cfizens, persons with dissbdties. eic.
If s, ploise expeaa

1

Dally Weekly = Monthly Navar

=P~ <
7 ©
i3 [
O
I -
] L]
[l L]
[ ]
| [
L] ves Efr;m

[ ves E’ﬁn
E}4|—:s [ no

DD?QDDE’QDD

QDDDDDDDD

r"'._""‘I.---._ LA A T JJ.'I"-’ |':H' e L N . W
1 - T

4, Using public bullatn baard

m Diher

p
If yes, please explain. gy Lo e
Lt plating iy Howas &30 A WM

[Jves [ no

EITES ] no

' "'.'—5"_":1-1-- : ‘..-n.""' £
E/;;E [] no J - ,-"r'|,,.-_..|'..-|{

Fves [Jwo

Do you pass anothar Post Office during buginess hours whise tranalng to ar from waork, or shopping, or Tor personal nesds?

It yes, plepss sxpln;

] ves ,E-l NGO
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If you previoushicurrenthe receved camer delivery, thars will be no chamnge bo your deliveny sendce — proceed (o quistion 4
3 Fyou Curednthyreceive Post Office box senace or general delivary service, complele this asction. How da you think

camiar route gewvary of FO Box senvice will comparne to your CwerowT sanace? )
7] Better 7] Justas Gaod ] Me Cgpinien Fj\ Wiarss

If yes, plesss explain:

For whach af the folicwing do you eave vour communidy? [Check alf thet apoly, ) Yhee do you go'lo obiain hese

sendloes?
[ shosping
| Peraonal neats e B
I} (7ol A -
[[]  Banking
[[]  Employment
[[] Sodalneeds
5 G you currently use local busmessss m the communiby?
1, ves[J o
it yes, would you conbinue to usae them if the Post Office is disconbinued?
[Z' Yoz | Mo
Marme:
Addrass
Talephons
Drals

Piease sod eny additional comments on a separate piece of paper and altach il 1 the farm. Thank you for taxing the tme 1o
complate ths gusstionnaire.
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1 Mambier of Quesslionnaires
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Favarabli 1 proposst 15
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Expredsng ro aprion frie]
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Postal Concems )
Thae folling posifl corenms were expese(

CancRm [N CjErinn)
Cimlomer espressed o pancern abéef packags deliveny and pickup
Aaspanae

Rual camres s wil detver e Fist 1 b pbor mesl el bos, # 0 panckarge does mol 1 it e Tioe, e cees st delier e unchage up o % s ol
ot iha e of Taval il m ossignal=d place, such @ on your pnch oF kedar @ carpor) For caener pok ugof pockages you can contas he aamnsiaihe Pl
Qe ety the comer know that you have g peckage aynfable jor pck op The comer cam dedntn from o Tee af Buyel o oo ar s deseys proasses The
fural cames Wil Accept lanede Aats o packages up oo 13 cunces {or mulivg. Thie camad wil deiinsts o potl srd) phowitls 5 fecemi Bir amy momey ECenmes
0 i idilnming defivary doy the chmer will proade changeor @ il Ton e recued ovsi T Ssfirese: Packoges peer 13 almces may bm okt ap U e
poetsge was preved ceting of with 0 acestde s .

Concesn ﬁl;uq:inhﬂ:
Cuglomars askad winy their Post Office was being oiston@nusd wiie clliers wees nalEnid
Resscse

Pl Citbces are revizwed O3 cike-by-cese s W e b s vecincg | =minl effics i |s costmarny i coretms 2 stamy of i fus s podely and
imyEsigata iha tasEdmy ol providing ssrdics by sllemate meang '

Conceen (Mo Opica)’
Euﬂ?mmnmdm1hllp:n]?mphpﬁﬂ_.mladmw“ Pexal Ciffice ang npge

LT

Ermpityes couresy = dlways 2 corcem of postal managers. Foatal enidoyeny tcen perodt Pairodions niganing omployes courtasy, W e rot dendons

oor enpicyaRe e pmrbon of thar duilas in &H unprfessionsd o dsmiuteos manrer. This concem wil be canwseyed 4 T praimisase by s Mpnages Sosl
Offi=g Opataliiing

Corcam (Mg Cpmion)
Caamtrmers 2t ey woold miss tha spacisl attaion and iyslsencs proided by ifie perscened al the Sost Ol
Rasponss

Crourieaus ara redphil servalo wil Es- proyiessd by sermuins ol he ailminsirndes Posd Office 2nd i e carmil . Specinl senislarcs oif b pradiled o8
neudid

Concam o Ogdniany
I.'.Ulrhi'rrurlmmm-nu:lmuth":;h mAkA @0 aduimEs EhEAGE B0 e barth checis ond stelorey,
Rosponge:

Uusiomes wil be OSS:JNEd 0 COITRT [Cana adaress. Tha noe aoornes wik Commnes 10U Ter Cormmfify i aad 75 Code. Mad '._:ﬂh = ﬁ:l'!'lﬂ'.'El n
aocordarse with pesisl regulstons, snd chandl ol Bilinses forme s Byselahie orling Bl Uepecom or Indm The P-a[ﬁ Eervit= o assisd CURlmmaArs F rnthung
povidapiiniunls of e chanygs. Cusinmers may cepiels Fer ourment supply of checss andsialigneny il mese e adiess gormscllons when andamng new
palen

Gonpem Mo Dpinn;
Cugorers wisfe conpemed abood havng bo avel o anather Posl Oftice lor serace.
RAEpEE

E-ﬂ'ﬂuq.pmﬂded il the Prsl Ofboe will be meailabke o e cantier, and cil stomess wil nat Haye e o anosmr Poat Détion her sorane. P
TFrangachnne 9o Not Mequine mestng B oarmnar al tha-malbon, Gamps by Mal pmd Monay Dndar -E;El:l"l'-ill:l"l Toitrd A ol B7 Cupbodes GanERnIRNGe
Eamps ang &l aailanha & many fleras &l gae mﬂ_h!l'ﬁ s Py dlpsacly ahop, onlive 4l (epa.cons, or h'l'_dh‘n 1-HAN-STARIRE. 34

o {No Opdréon);
&ummmmmu Ehﬂutl'nlt!’_dﬂuuﬁ:tfn'ﬂ
FResponsa!

The don pronily of e Postnl Serdios la'id prodde il ssraos T mos =8 cent morre: poasble beeods= ol of oo coths ot reflectedin poalogs rate=s
cusCemers sl pay. Defwery cosls ae one of-oir Bipgest edpenses. 50 you mn e assured msd ceralul thought s ghen o the sirdiciors of =ach roule, &
oUESTerE 1oeRtEn on @ s Tk ol travel daterminis Ba Sa of dey mal im dolivaned, This of coursy, pracleles provading oary dokeey of mal 10 sl
Cubivier DECHIES, e raer hiw v Binaclurs  jouks, strrendy mosl B el W 0 Fenesvel, E-Ilbﬁﬂr Gl_!i'.:!lﬂ'ul sl i of o] A Aach gl B that
wean detser the prates] amount of el al e eares) pogsble hinir, Whicihe lages) Beed ol debvery vehicles m e s, o minirfze wemals and el
eNpensss we must dlio fay specsal alierion o et conservalon resues: Wwhen the prce of gaseline goss up e cent per gafon our 5% gasobne cost
feBE e ham §1 miflion, Thavardore when sinichring @ mads. wa muss Esfande air goad 1o delver as much mal as pessibln as-saly a5 possinle Wik @
reed o i fimces The (rsas] distance 4 rojils musl ciee, W 0o regrel e mpoenanianca 1 selenees s i (ke bl st ruceie, auly mal daluacy
Far lhms= amiomers we ofe allereiye delteing serdcm zuch as Posdl Qs bowserd ca. el prenide secesn 1o it el sidier ard Iaoghail e das,
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Concem (He Opmicn
Crghiingrs wern pormsrnad dhiul mall ssorfy
Responss.

Cuslommers may plice @ loos on e maibores. Tre maloon migd hres 3 slal large enoogh o sccommorats e costomers norma] dely mali volime. Tiee
Posial Sernce does nol open malbooes ‘ahich any Inched and cous rol acgopt beys Tor ns pupode. BCEUE [olahter now gnies) & e sllanss e ol dolsemy
gy Fll'ﬂ:lm Wpﬂlﬂr TnUGn Il ivdusl by leckes soriniirects

Coretm (Ne Oprion
Cuslomers wine concenmerd aboul obisering serdoed from the camar.
Flesprnsy

Fimi sl penases preaduld gt the past ofted amcauERbla fom e camies and da ru:t TG MEsA iy the caivinl & B mabloes, Siampe by Rl aod Sonny
Chiger Apydisatinn ferens gis avipinble (o coslipter aweranoe. Lisleed bl Sie Steme sacvnes sniletes fim e Cunbis ) peed Peéra 1a oblain fhem

PLRCHASING ETAMPS BY MAIL

T Ermirs by 8l Program providies oosbormees The cpportiinily b porcere sinnips. strolppes, and poslsl s by osmg & Sorepa By Ml oivses o
ivaiable tom the pesl ofice o Ie camisr, Commambratte slamps and stamn n:Hm:l.rng proctcls ans alke avalable: The oochnrer address=y the poaings
paid aniir bem nnyiiops. encoses paymant by pamensl phaok or postal mongy anfar made payahio T e LS Podtal Beimico, rd masls fta form
ipotlnge-beel of s 1 T niadbcy o the gamres o piok up Moal orgers e proceased overnght and some inmedislely

PLURCHASING POSTAL MONEY ORDERS

Calmmics moy mimthess money ongers by mesting he cofet ol the meikoe cormpelng an spolicelioh oo pang the cermer (m cait) (b pree of e

money orer. pha the fee The comer phu I cusiumer a feceipt Aot the applicalion, The rmoney aoder m compl=ied winer; he carmar refums o = post

oifics 2 3 mceesy Drdar Feoepd b Wl i e cuglorses. malk ) e raal eliamy day, WHE) coainmess i i (e Tames i a.stanmed sellsoarmspes

m:lﬂm |Hlﬂﬂlﬂ;ﬂ‘l'ﬂ Drrwihesd MMaNEyY alfer i I'l-'ﬁuﬂ_ It ite i lian U culpmers [REH T ] Mﬂdﬂ'd axangp ondirs will be smlurmesd fa) warfeiliim oo
] daiyen doy

SPECIAL SERVICES

Sfecel sarapes A E8 cerifipd, regalsred, Evpieat Ml delneey confirmalion: signalirs cordfrmation. ami: SO0y be obtairssd Som e cames oy ledvesg
a itk i e malbcx, olong with the apprniats peymees The camer wil pogkiy D ssreces Bl ey and lgave @ customes reeppl s Faomadingon Mo

niat i bwiry di,

HOLDMNG AL
Ciagtririgie who wall B iy W0 an salercksd g, BN ag i datsRnn |r"|l-|ﬂdﬂ'ru1-ﬂ-|‘h| il L Dasli) b s s i dunnd tredi @main LIpoat rotim
ke cushorer nyas the posl glce 1o resmie delloery

Concem (Ne Opraon)
CLminmars wiwd concarniag qboyl cotsining surdtoes [rpm ihe camar,
S THETT

T nira cainer rovidss all the zerdcos fhat ore ovadobio ol the PostOfioo wif e cacopoon of PO S0e sennon and ok ol omeplanes; s mokades
i Eeea. UEckane plos op spedd derdnss sl mmaay ol ssdas

Corcem (No Diiniin)

Cuslomers warn corcemed aboul senior cliizens.

Aesponsg

o n1ar BANIOE |8 Earsstoial to many sanior aiEens ond fose wna {noe specal chadenges bacauss S owner oen peovice delvany and efal serdpen ig
mpdaide mofloses o Cordrabiied Bos Lihg I’."-LH'I.I]I'I"'BT'I- O ek L L T I-D'BU-BJ Ini iy bk Pmt_l:il'rlw o penica Special proviveng an rmac=s
Fartlshin cases or spachl cussormer pemds Ti reglest an epcepinn fr e itp delivery. cusiomens may eanine] the pdriniaialiye posimago! for momn
infiresinn. -

Canesen [Me Dpreen)
Ma Conpsmn
s

Monpostal Concerms

1.

Canceen [No Dplvicn]
Custorres sprased & cufpem st 1 (e of B dormemdy hulisfin hoard 2 the Post 0=

RREpoTSE
By relad bt an groceny stores am now dispiayrg a pubbc oufetin boand in shich ot Ean e posisd or G, sndear lost @nd tund fe=md can be
panier ded @ ulndly ol alhat inforemian. Thaadmmsirseyo Post Omoe may ovea pubbc uldsn bosd sdecn may s mas B poet M s infonmnicn

Coieen Ma Dplnie|
Customos espressed o canoam sboul e ke of & s slop af the Poal D%ee,
Reapania
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5 Cioresim (N Dipriisn)
Cuslnmars wirs corcammed aboul groath im the commenity,
R=rsponse
Thp gowin of @ communily doos not depomd an e loosean of & Post Critios. Baged on miormilion nbhiamed by {he Poaln Sepcs; & s ostermrsd il Haré
fuabin Bven mbewital Grcein in B anes in redss] yewrR, Cooner perdacs vl e slis In aoeommndats fulurn El'li!“l"h-
" Covrn (M Chrsnn
Cislomirs werm concerned aboul tea foss af a getherng piace and an informaton cenler
Flmsprngy

H:u.l-d:mrrrf oy o ekl rdarally socinide and shoie infornpbeb of Pe P Dusinstses . daishal anl ehdaniak i 0w



e Wb 34
T 2 |

Community Meeting Roster
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Community Meeting Roster

Zosial Sennce Reaoresaniive (Nameas and Titles)
Sara Lindauver - Post Office Review invisbigator

Fent Gochenow - Manager Post Ofhce Oparations
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Fent Gochenour - Managar Pos| DIhce Lperations
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Postal Service Customer Community Meeting Analysis
(categorize customer concems a3 postal of nonposial and provide he Postal Service response for each )
Postal Concams
1 Concom (UnFavorabie):
" Customers guestioned the economic savings of the proposed discondinuance
Responss:

Camer sarvice iz more cost-2ffective than malntaining a postal facilty and postmasler position, The Poslal Sarvice
estimales a 337,935 annual savings.

3 Concem (LUnFavorable):
Cuslomers questoned as to if the rural carmier could handle the exira workload

Response

Fural carmers are paid based on an evalualion of e route. Many routes can be added to befors they mestan
overburdensd status. Deliveries will be added fo routas a5 needed, If all routes have besn filied, an auxiliary roade
which would be aerved by an exisling employes, Rumal casrlars will be compoenssied Tor the addiional service fhey
would be performing

Conoem [UnFavarable);

3 Cuglomurs asked if {he Postmaster of the adminisirative office would receive an increase In pay for taking on the extra
deiryeries.

Fesponse:
The posimaster of e sdmimstrative office will nol receive &n morease m pay for il not affec jhe levelof that
partioular ofice.

Congcerm [UnFavorable):
Cusiomers were concerned about mall secunty

Rasponse:

Cusiomers may place & lock on-their maiboxes. The mailbos must hive & slof large snough o accommodtale Lthe
cusinmer's nofmdl daily mall velume. The Postal Service does nol open mailboxes which are locked and does nol
pocept Keys for this purpose, Cluster Box Units provide the security of individually locked mail compartiments.

Concem {UnFavorahle):
Cusiomers warme concesnad sbout obtaimng accouniabls mail and large parcels

Responae;

1Py live less han one-half mile from the line of fraval, the camer will abempt delvery of accountsble tems and largs
parcals o the customer's residence. If the live over one-hall mile sway of Is nol bome when delivery |s attempted, &
riotice will be 1eft in the malbox. Large parcela will be lal aulsida the mailtox o al a designaled lecalion o a notice will
bl in the mailbow. Allempled delivery iems will be taken back Lo the adminislzative Post Office. Customers may pack
up the itemn at the post office, request redelivery on anatier day o auihonizse delivary 1o another party.

g Bancern [UnFavorabla):
© Cusiomers mguired aboul cluster box installstions and maintenance.

Response:
Chusier box units are purchased, mstalled. and maintzined by the Postal Servioe at no expense 1o cusiomers. This
includes anow removal and EEwn mowing.

7 Concemn [UnFavorable):
Cuslomers wWere concerned about senlor clizens
Response;
Camiar senvee 8 benelicial 1o many sendon aiizens and hose who face special challenges becauss (he camer can
provide debvery and refad services 1o madside mailboxes of CHUS, Cusiomes da nal haye to make a special inp to he
post office for service. Speciat provisions are made for hardship cases or special customer needs, To reguest an
euwceplion for hardshdip dellvery. customers may conlact the admindsiiative poeimeaster for more informaton.

g  Concem {UnFavorabla):
Customer inquired abcut meilibox installation and maintenance.
Response:
Cusiomers are responzibie for maifboe metalalion and maetenance: Mailboxes miust Do placed so (Hal they iy be
aplely and convenienily served by the camer and must be kocated on the nghil-kand side of tha road m the direction of
the camier's ravel, Mallbox supports: should confarm 1n slve [awe and highway regulations The Postal Senice
recammends that customers contact the administrative postriastier or camer for advice an placemeant of mailboxes and
rrisllbe hielght and. supports

g  Concem (LnFaworable):
Customers atate thsl the locks freeze on the CBLs whan if snows,
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Responee;
Locks can freeze during exirems cold westher conditions, but CBLU maintenance can affevials this problem. Custamers
are oncouraged o contact the adminisirative postmaater if ihey expenence & problam with their looks

Concern [UnFavorable):

Customers felt that they should receive door defivery if the office is discontinued.

Responses:

The grewth of sublrban areas and the shilt of populabon from one geographic area 1o another have created mew
challanges for the Postal Senvice. To meet these challenges, defvery regulations were changed in 1978 to efiminale
door dalivery a5 an oplion for new residential areas, Current defvery opfions are readside or cantralized delwery
provided by mofonzed oamer, Door (o doar deliveny will nal be consider wnlpss a hardship requos 1= aporoved for an
wvdlvidul dilivery.

Concem {UnFavorable):

Customer inguired aboul having the carmer serve 1o a detached box unit.

Rasponse:

A detached bow unit located in-a facilily s no? conmsigerod whan effective snd regular service can bo provided mors
effimently hroogh curbside or chesier bok unit delivery.

Concam (UnFavorabia):

Cuslomets expressed concem about coflection of outogoing mail

Responae:

Caollaction of mail will be made by the camier when ssnang the rowte. The cuatomer shouid raiss the fiag on e mailooy
to alert the carier that outgoing mad is 1o be collécted from the madbax. Cluster box units will hiave an outgaing mall slol
for ciggtormers wishing o enler maifpiaces in (o the mailstream, Flans are 10 have the collectan box st the Fost Offjce
removed if @ discontineance goes through.

Concemn (UnFavorable)
Customes gepressed a concem aboud the inahbility of the rural camer to weigh and rate lefers and packages

Response:

Tou expréssed 8 concern about the inabilidy of the neal carfier o weigh and rale ketters and packages The rural carmier
will accegt any lelters or packages for mading. The camer will gstimate the cost and provide @ fecspl for gny monsy
recead, Dn the follewing delivesy day [he carrigr wall provido change ara bill Ter the amount cver the estimate.

Concem (UnFavorabla):
Cuslomers questioned as Lo why the Postal Service couldn’ simply ralse rates o offsed the losses.

Responsa:

The Postal Sennce |5 facing compelifien from slocironic cornmunications, As a rasult, I & imperative that they continue
to koop rates low to enfice customers to continue wsing the Postsl Sendce. Rates have been raised bul at a nominal rate
bo mabndtan our cument customers.

Concem (UnFavorabie):

Customers wanted detail information on what expenses the office uses.

Fesponse:
& deiailed report of the expenses ihe office mours is nod released during the study. Hequeste for expense mformabon
should be done through the Freedom af Informstion Aot

Concam (UnFavorabie) )
Cuetomers asked why the Postal Senvice would not consider howr reducbion before a complete disconbnuance.

Response
The Posta! Service dose nat consider hour reduction when there 15 a8 maore cost efficient means of provide service o the
community such ez rural delivery,

Concemn (UnFavorablie):
Cuslomers wandared wiy the Postal Service would not transfer the Postmaster from g smaller office 1o Fosfona which
was a largar office.

Hesponse.
The Postad Setwvice curmenlly has 8 freeze on all lalerals and promobion in ordar to provide moso llexibildy o rediesw
wacant offices

Concern (LinFavorakde)
Cuslomess were concermed sbout the employment of the employess al the Posi Office

Response

The Officer in Charge of the Fostona Post Oflice is only assigned Lo Fuslona on @ lemmiporacy basis. In the event
Foglons iz disconiinued, this individual will retum to their permanent office, Effarts will be made {o reassigned the PUME
to another offics,

Concem (UnFavorabla):

Cusfomers asked whai they could do to stop the discontinuance of the Post Ofice.

Hesponse: '

The communily mesating, questonnaires, congressional inguires and petilkons g the customerns a chance 10 yoioe
fheir eaneems.
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Concam (UnFavorabie):
Customers wera concerned about 8 change of address

Responge,

Ceustomers will be assigned 5911 address. The new address will continue 1o use the cummunity name and ZIF Code
Mail will be torwarded in accordance with postal regulsions, and change of Address forme are availahle from the Postal
Zervice o assist customers n notifying comespandents of the change

Concem {UnFavorabla).

Cuslomers wera concemned aboul the elderdy falling when they walk 1o retrieve their mail

Response:

Cuslomers will be raquired 15 g cul into the westher elaments whether hey are lo retrieve mail from 2 curbside
mailbox, cluster bax unit, or a Post Office, Cuslomers will continue to make decisions 38 to il oy will risk fadling In any
of these scanarios. Special piovisions are mede far tardship cases or special cuslomer needs. To request an exception
tor hardship dellvery, customars may contae! Ihe administrative poslmaster for move information

Monpostal Concorns
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Memo to the record

762011

Re: Community Meeting Letter

The community meeting notification letter was combined with the questionnaire lotter as
in item number 21, As a result, there is no sole community letter to include in this
recond.

/A
v ;ﬁiﬂ:g{:’ﬁ.éfﬂfﬂ

Sara Lindauver
Post Office Review Investigator
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This form i a place holder Far numbar 27, There was nat 4 petilion recieved.

Prapared by Haran Lenans Diate D71
Tithe: HAWKEYE PF{ Past Offfce Review Coordmnator
Tede Mo {319) 309-2002 Fax No: [3t4)
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Spencer, |A 51301-0650

Cear Congrassman King.

This is.in response to youl inaliny an behaif of your constituent Maril ViBs regaming the
whitue af the Fostona Post Offce. '

SHRrECiEle yoUT INfErest in ansurng that the resaents of the Fostoria cammunity continue to
MBVE COPVeTEN! GLoess Lo essental postal services

e Postal Senace 1s currently conducting a review of posial operations at the Fosiaria Post
Uffice. The review is ongoing and ro final decision has been made. You tan be pasured that
nostal officale sre devating careful attenton and affort to this review and qustamarns will be
notfied ir eavance of any changes that may affect service in tharr area

Befure & post office tan be closed. our field managers Musl provide every spporinity fol
Cuslomers 10 voice thest apinions and ait the concems. Suestionnajes meetings and ghher
methads ars uted o ansure thas all ssues are fully explored belore zny final declsion is made
It'an office is cused. (he office name i *atained for uee in incal maling addresses 1 presene
CartmmnIty denfity

Thank you tor the opponumty 10-address your gonstitbents cancems. Should you have furltr
TJESTions of cincEms. piease Yo not nes:ate o comMact the Hawkeye Digtnct Cofsume Ak
office at 5315-251.2230

Biricaraly

o I,
# =l - " ' I:;.:-. ;-: ::II'I: '-I-
LI}

Uenne Mol auabibn
Mandges Conzuirier & Ingustry Contact

Cihtimh
Ratarance CA 105308023
co KaEn Rulledge. Officer In Charge, Fostoria 14

rent Gulhenour Manager, Post Ofce Operations
Sara Undauesr Post Office Review (nvestigator
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Jonih lurtin

Uisheress ey Larson
Limiteid Srarés Posul Sepvive
O B [ EWdiin

[hen Muvines, feowa 30375

L:'".}J.' _||_ il

| v e wontaeted By suinbir of oy Sonstitients expressing concerms ghint dlissing the Festira
st e | haveenehsed comios o i detters that | received Trom my donstitients outlining e
SAHI TS

[ ould appreciate sour assistunee In this matter by providing v infoessstion thatt wondd e adprial 1o
T ity of Fostorin: Memse sotd B repiy o Andren Easter m PO, Box 630, saesieee |4 $130] o
M=l ot andbe costeriomadl bouse oo,

U LSSt s apprecciated,

sineerely

Sl hane
Moeobrer of O onyress
i T

[ ppedeaure



R s = b i ML

| T s 8 Ei
: __J'.__._-

hatie: Moy 12, L0EE

o li.4, Hspresentative Steve ¥ing
1.8, Sefjaror Tom Harkin
.3, Senaticr Chuck Srassley

From: Marlin Voas, Mayor of Postoria, [owa, anc
Joe Simington, Pressident of Farmevs Savings Hank,
Fopteria, lows

B Cleaing of the Postoria Post CGifles
Uear fepresentative King and Senators Harkln and Sraselew:

On Tuesday, April 248, 2011, twd repregentabtlives- ol Lhe Post
offise, Sarah Lindaver and Kant Goochetihour, wers pressnt ac
chie Fostoriam City Hall vo discosa the post ofilce's
tsgiEion Lo patsptially close che Fogtornis fagliiny THey
wera apged but woolid oot regpond To Che guUesElidh WILIOH
askerl LE the post FTide could be mansged DY « part-Llime

fI T =y

It iz the undersigpned's request thls alternative be
thorolglily regearched ptior to making the decleian to close
irur postal office:

HaT TinnEl), OfF reEuesE:

4w Progsinels oaid L infiEnE Sgenersiea By Chie
Postoria Oifice was slightly in execsas of 241 000
pET y8aT,

Rural carrisr's cost la sstimated no be 530, 000
annually to deliver mail to the propoged Cluster
bexes. It a8 helieved to ba fepe expensiva 10
deliver to rthe existing post office whers bmisse
gat of the weather are-already in place,

|+

} Spabal um?layr& to spend addie lemul khree houss In
the post affice to fulfill postal fieeds of
community. This cogpt ip egtimared to e 316,000



anniaally. The postal employee would spend the
bzlance of the day an rural mail delivery,

4. CJdorupancy dostd bto maintain the exisating posc
office are escimated at $5000 per year. Ssveral
individuals are prepared to purchase the existing
structure and donate it to the City of Fostor:a,
The ity would cthen be in a position to negotiate
4 igase or dead arrangement with the post office
for occupancy. The eastimated cost of 45000 should
mere than pay the expenses associabed with

CCouUpancy .
5. Racap of Treome & Bxpenses
Income 5&T 80U
Expenses: Delivery 22, 04U
Postal Bervices 16, 000
Occupandy By000
Income co Post Office £ 8,000

This crganizational change wotild make the Fostorla
Pest Office operation a profit center and it ghould
cemszn profitable for many years.

The undsrsigned have presﬂntaﬂ this &g a realietic
alternaiive to the elesing of the post oifice in
Popturia. We request you censider this proposal in an
unbissed abtmosphere.

It wirald be appreciatad it you would share youy
derision making nrocess with usg.

Sinceraly,

Maz'lin Vess, Mayor of Postoria, Iowa

Fi

Joe Simington, President of Farmers Saviings Bank,
Fastoria, lows
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Section L

Proposal Checklist
Respansiveness to Community Postal Moeds

Tell whal we are doing and why.

Is reason for diseontinuance justfed and documented in the recard?

If suspended. what type of allemate sarvice cusiomens are naw receiving 7

Reason for vacancy and information on postmastes0IC

Number of customers and fype of service they receivad and will receive.

Hours of sendee, dafly window fransaction average, number of permit maiiers, and poslage melor
(=1

Last three fiscal years of revenus and revenue units.

Decline in sarvice workboadiraduction in EAS jevel, i approprale,

Mearest Post Office, office level, miles away, haurs of service, number of Post Office boxes
avallabde.

Administrativelemanating office — office leval, miles away, hours of senvice, fumber of Post
Cffice boxes availabla,

It the: nearbyiadministralive Post Office kas a different Post Office box fee scheduls, 1his is stated
in the proposal

Preproposal activities — questionnaires: number of favorable, unfavorstile and no opnian
responsas musl equal the total number of guestionnaires returned. Ligl custorner concerms and
Fostal Service responses,

Community meeting. Number of cusiomors who attended, customer congirns, and Postal Service
TesDONSeEs,
Information on pettions and congressional inguiries included with Postal Service resnonzes,

Revizad proposal siates dales and locations the proposal was posted for 60 days. Number af
eomments recened, customer concems and Postal Service responses.

Advantages and disadvaniages of proposed alternate service.
Any alfver pertinent infarmation concaming Pestal Sorvice needs,

Effect on the Community

Birief background of area, communify govemment, population, et

Mumber of businesses, raligious nstitulions, schools, local government offices. social
orgEnizabons, sic,

Was Posi Office used as meeling placa?

Waa Post Office a sheller for 3 bus stop?

Digt the Fost Office have a public bullatin Baard?

Weare government forms availabs a1 (he Post Office?

[d the Post Office provide assistance to senior cilizans, persons wilh disabiliies. ete. 7
Whas s the hislorical vahee of the olfice?

|5 an address change necessany?

Wil the comimumity ientity be preserved?

Whasl are the growth trends (flat, up, down)?

Were any other nonpostal ilems idanfifing?

Effect on Employees

Faragraph explalning about posimaster vacancy/OICiother career and noncareer smplayess of
the affice. If a postmasier or ather employees are reassigned this must be explaned and o8
wholher the reassignments are voluniany.
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Section IV Economic Savings
[P A statement of annual esvings ncludes a breskdown a5 Follows
Fostriaster salary (EAS- [[ | Minimum, no COLA) 5 43005
Fringa benefits 33 5% . BT,
Rental coste, excluding uilities 5 iaurn
Todal annual costs B Y lar g
Less eslimated cost of replacemend service - 0 ?_3
Total enndal savings 5 3?3
Aane-time expense of §_S /IC_ will belwas incurred for instaation of CBUS and parcel lockers,
L Is pustmasier selary based on the minimem salary without COLA?
e Does postmaster salary reflect the current office evaluation?
Section Othar Factors
- The Poslal Senvice has identified fo ofther faciors for consderation {if appropriate).
T List other faclors B8 appropriate.
o Other factors when replacement service Is 2 CPO.
Section W1 Summary
The proposal must include @ brief summary that explzins wiy the closing or consobdalion is
neceasary and an assessmant of how those factors supporting the need for change outweigh any
- negative factors, In taking competing considerations into socount, tha need o provide & masimum
degres of effeclve and regular service musl b paramour
Seation VI Natices
Appropriste nolice is made thal this iz a pregosal and ned & linal determination. If 2 final
determinalion is made to discontinue the office, infarmation on the appieal process will be provided
o at that fime.
Checklis! Completed By; /i f =

A A

ol 1 4
Investigative Coording

’ B e
Date
Reviewsd and Certilied By (
712/

Drisirict PO Review Coordinator Ciate
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SEMIOR VICE PRESIDENT

GOVERMMENT RELATIONS AND FUBLIC POLICY
475 LENFANT PLAZA SW R 10804
VIASHINGTOMN DC 202060-3500

SUBJECT: Posling of the Proposal to Close
the FOSTORIA Post Office
PDocket Ne. 1363803

This is 1o sdvise you that on OFMB201 1, | will post for peblic comment 8 proposal o close the FOSTORIA Post Dffice in Clay,
Congressional Dislhct No. 1A-05

if wou have any questions, please call KAREMN LENANE Dustrict Rewview Coordinator at (319] 388-2802

GAIL DUBA
Dlistrici Managar
HAWKEYE PFC Dastrict

oo Manager, Customer Service Qperallans
Area Maneger, Public Afiairs and Communications

Enclosures: F5 Form 4920
Propasal
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DFFICER-IN-CHARGEFPOSTMASTER

SUBJECT: Letter of Inslnections Regarding Posting of
FOSTORIA Proposal
Qochket Mo, 1363883 - 51340

Flease post the enclosed proposal to close the FOSTORIA Post Office in the lobby. The proposal must be posted in & prominent

place from 0771872011 through closs of business on D1R2011. The posting must Iast 8t least 60 days and the first day does not
count.

Round-date stamp tha cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Commenis™ next to the proposat and roumnd-date slamp it in lhe same manner,

Additional coples of the propoesal and comment forms are enciosed, Provide them to cuginmers LpON reguest

Also enclased 18 the official record on which this proposal is based. Cuslomars may read i, however, they may nal remove it fram
wour office. When a customer requests a copy of he record, prowide i upon paymen! of any fees prescribed in 85-353 Ouids ta
Privacy and the Freedam of Information et It you do nat have photocopy equipment, take the cuslomer's name, address. and
letophone number and comtact the district for 8 copy of the recosd,

At the expiration of the pasting pericd, furlher instructions will be providad. if there asn any questions, please contac! me af (3 19)
389-2802. ;

EAREM LENANE
Fost Office Review Coordinatar
HAWKEYE PFC Digiricl

Encloaures: PS Form 4920
Proposal
frvatation for Comments
Comment Forms
Cifficial Recard
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[(rale of Posfing: 071 E2044 Diate of Removal 020182011

UNITED STATES POSTAL SERVICE

INYITATHON FOR COMMENTE ON THE PFROPOSAL TO CLOSE
THE FOSTORIA, IA FOST OFFICE
AMD EETABLIEH
SERVICE BY RURAL ROUTE SERVICE

Ta the customers of the Fostoria Post Offics:
The Fostal Service is consldering the dose of the Fostorta Post Offics far reasons staied in the accompanying proposal.

During the S0-day pasling period from 071 8/2011 theough 0SH 82011 you are invited to provide written commenis, Commesits il
be most helpful if they offer specific opinions &nd Infarmafion favoeable or unfavorabie regarding the potential effect of the
proposed change on postal services and on the community. Yaur comments will be carafully considered and will ba incorporated
inlo the officlal record, which will be made peblic if the proposal is finalized

Coples of the propesal and optional cormment forms are avallable upon request at the Fostona Post Office . Mitfard Fos! Office and
Spencer Past Office . If you choose to use the aptional comment farm and need additionat space, please altach additional shests
o papear.

Plesgs relurm tha comment Torm lo:

KAREMN LEMANE
PO BOX 3998
CEDAR RAPIDS, 10VWA 524056-9008

For more information, you may call KAREN LEMANE at (315} 3202903 or write 1o the nhove addresks,
Thank you for your assislance.

KENT GOUHENOUR
PO BOX 9998
CEDAR RAPIDS, 10WA 52406-9908



Date of Posting: 07182011

Posiing Round Date;

Dale of Removal: DAt &2011

Removal Round Date

FPROPOSAL TO CLOSE
THE FOSTORIA, I1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363893 - 51340
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service 15 proposing to close the Fostora, 1A Post Office and provide delivery and retall servicss by rural route sarvice
Endm ;he[acu:hnaln[strahva respansibiily of the Spencer Post Office, located seven miles away. Service may be provided to clustar
o wtibs EYN

CBUs ara sacure free-amndln% units of individusally locked mail companmants instalied and maintained by the Pastal Senvice at nio
cost to the custamer, A parced locker may also be installed,

The pestmaster position became vacant when the postmaster telired on July 02, 2010, Since the postmaster vacancy an QI has
been nstalled lo operate the office, Postmaster level and office service hours are determined by & worklosd analyzis which
includdes the number of deliveries and revenye.

The office |5 being studied for passible closing ar eonsalidation due to the fallowing ressons: Study for discontineance s based on
d?wmrgg volumes, declining workload, revenue, and the ability of the Postal Service 1o provide ive and regular service by an
allernate means

The Fostora Post Office, an EAS-11 evel, provides senvice fram 0T 15 - 14151245 - 16:15 Monday - Friday . 0815 - 09-45
Saturday and lobby hours of 7:15 - 16:45 on Monday - Friday and 815 - 10,15 an Saturday fo 98 post office ar gereral

d tustomers and no dellvery customers. Retail services included the sale of stamps, slampad paper, and maoney orders;
spocial services such as F!?ngatﬁed Mail, Certified Mail, Insured Mail, COD Mad, and Exprees Mail sernvices; and the accaptance
and dispatch of all classes of mail,

The retail window sveraged 16 lran-satllnnlis} accounting for 17 mnuta(s) of retall warkinad daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural routo service. Ofitee receigls for the last 3 years
were: 547 081 ( 123 revenue unils) in FY 2008; $42.628 { 117 revenus units} in FY 2009, and $41 223 { 104 revenue units) in FY
2010 There were no permit maders) or peslage meter customens)

D Aprl 26, 2011, representatives from the Postal Service were availsble st Fozlsds Cily Hall 1o enawer questions and provide
information 1o customers. 51 custemeris) stiended the mesting.

D April 08, 2091, 100 quesiionnaires were disirbated o defivory customers of Ihe Fostoria Post Ofice. Duestionnaires were alzo
svailable over the counter for relail customers at the Fostoria Post Office. 65 nuestionnaires were rolumed. Responses regarding
the proposed allemate setvice were as follows: 18 favorsble, 26 unfavorable, and 23 expressed no opininn

One congressional inguiry was received on May 20, 2011

I this propesal s implemented, delivery and retail sendices will be provided by the Spencer Post Office, an EAS-20 level office.
Windoe service hours al the Spencer Post Office ars lrom 08-30- 1700, Monday through Friday, and 08:30-11-30 an Saturday.
There are 560 post office boxes availabls.

Retail service |s also available al the Miltord Post Offlce an EAS-18 level office, located seven miles avmy. Window senics hours
= I'-lﬂrnrﬂfl;nal Cifice are from 08:30-16:30, Manday through Friday and 08:30-00:30 on Saturday, There are @ post office boxes
available for rem,

The following concems were expressed from questionnaires, the communily mesling, from customer lotters, on the petition, and
from the congrassional inquin:

1. Concern: Customor ekpressed a concern about package debvery and pickup.

Response; Rural carriers will deliver packages that fit in your rural mall bex, if the
package doas not fit in the mail box, the camer will dedver the padkage
up to % mile-off of the ine of travel, &t a desigrated place, such as on
your porch or under a carpar. For camar pick up of packages, you can
contact the administrative Post Office, lethng (he carvier know that vou
have & package avaiable for pick up. The carrier can deviats from The
fing of trave| in order to recaive packages; The rural carmier will accept
beltars, flats or packages wp o 13 ounces for rrinllirig. The camierwill
eatimate the past and provide a receipt for any money received. On he
tallowing delivery day the carier will provide change or a bill for the
amount over the eslimale. Packages over 13 ounces may be picked up If
the poslage was printed onfine or wilh a fraceabis meter

. Cusiomers asked why their Post Office was being discontinued while
2 Congemy others were refained

Response: Post Offices are rewviewsd on o case-by-case basa. When thero s &
vacancy in a emall affice, || s cusiomany to conduct a siudy of the
business aclivity and investigate the feasibilily of providing senice by
afigmate meana

: Customers expressed concem thal postal employees at the
% |Hennen; administeative Post Office are rude.
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Responsse:

Responssa:

5. Concarm;

Responss;

Responze:

Responsze:

B, Conderm:

Responsa:

' Cafern:

Empioyes courlesy i always a concem ol postal managers Postal
employess meosive perodic mstructions regarding employes courasy.
\Wia do not congone our employess’ execulion of meir dubies v an
unprofessional or discourteous manner. This concem will bo conveyed 1o
tha posimaster by the Manager, Posi Office Opsrations.

Cuztomers said they would miss the speoial attenton and assistance
provided by the personnel al the Post Oifice;

Coureoes and helpful service will ba provided by personnel &t the
adminigirative Post Ofice and from e carier. Speclal assistance will be
provided a8 nesdad.

Cuslomers wen concernad abouf having 1o make an address changs on
thieir bank checks and stafioneny.

Customess will be sssigned a camer rovte address. The new address will
confinue to use the community name and ZIP Code. Mail will be
forwarded in aZcordance with postal reguiztions, and change of address
forms dre available onlime at usps.com or from the Posial Sendics to
asgis] customers n nolilying carrespondents of the change. Customers
may deplete their cumant supply of chacks and staticnery and make 1ha
adaress carrachans whes ardesng niw supplies,

Customers were concermad gbout having to travel to another Fosl Offica
far service

Services provided al the Post Ofice will be avallabis Trom the carrer, and
cusiomens will nol have o travel to another Post Office for senvice. Mosl
trensactions do not require meeting ihe camier gt the meilbex. Stamps by
fdall and Money Crdes Agplication forms e suailable for customer
convenience. Stamps are aleo svailsble at many stores and gas slations
where customers may aiready shop, online at usps,com, or by calling
1-800-5TAMP-24,

Customers were concerned about bsler deliveny of mail.

The top priorty of the Fostal Service is to provide mail sanvice in the mosi
efficleni manner pessible beeauze 8l of pwr costs are reflected in
postage rafes customers must pay, Delbvery costs are one of our blggest
expengas, 80 you can be aasured that careful thought is given to the
siruciune of each rouls. A cesiomess locallon on a carrers line af travel
defermines the time of day mall is delivered. This, of course. preciudes
prowiding early gelivery of mall 1o every customer bacause, no mater
how wo struclune a roule, samehody must be kst We do, however,
carsfully consider the volume of mail for each roule 5o thal we can defver
thi: greatest amount of mel a3 e earliest possiole hour YWWih the lzrgest
Aeot of dalivery vehides in the warld, 1o minimize vehicle snd Tusd
expenses we must also pay special atention o enemy conserdation
measires. Wheh the price of gazollne gnes up one cenl per gallon our
total gasofine cost rises more than §1 milion, Therelore, when structuring
& rodsle, we must balanos our goal to deliver as much mail as possible as
garly a5 possible with the need Lo minimizs the travel distance a route
must cover, Yia do regret the inconvenience 1o cuslomens who would lke,
but cannot recsies, eary mail delivery. For those cusiomers we offer
aftmmalve delivary sedvices, such as Post Office boy senice that provide
access to their mail earfier and throughoud tho day

Cusbomers ware concorned aboul madl securily.

Customers may place 2 lock on their mallboxes. The mailbox must have
a glol large enouwgh fo actcommadate e customen's nodmal daily mail
volume. The Posfal Service does nod opon maitbokes which are locked
and does not sccept keys for this purpoze. i CBUs {cluster box unds) are
fhe alternale for of delivery, they provide securdy through ndividuaily
lzcked compartmenis.

Customers were concemad aboul oblainisg services from fhe camsr,
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Responss; Mol relad services provided at the post office are available from the
carmier and do not require meeling the carmer at the madbox, Stamps by
Madl and Marey Ordiar A pplication forms are avallable for customer
cormenience. Listed below are some services available from the carriar
ant ok 1o ablain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opporfunity 1o
purchase stamps,. envelopes, and postal cards by using a Stamps by
hall arders form, available from the posat office or the carries
Commemorative stamps and stamp collecting products are also
avallabés, The customer addresses the postage paid odder Taom
efivilope, encloses payment by personal check of postal money order
made payable to the LS Postal Service, and malls the form
ipostage-free) of leaves i in the mailbox for the camer to pick up. Mas!
orders are processed owvernight, and some Immediataly.

PURCHASING POBTAL MONEY ORDERS

Custorners may purchase maney orders by meoting the camer at the
masibox, complehing an appication, and paying the camer (in cash) e
price of the money order, phus the fes, The carmer gives the customer a
receipt for the applicalien, The money order is complesed when the
carmier returns Lo the post office, and & money order receipt is el in the
customer's mailbox on the fext delivery day. Most custemers provide the
carmer with a slamped, seli-addrassed envelope in which the complelad
money order is maided 1o (4 destination, I customers prafer. the
completed money codars will be returned for verification on the nex
delivery day,

SPECIAL SERVICES

Special services such as cedified, registersd, Express Mail, delvery
confirmation, skgnature confirmation. and COD may be obtained from the
cariar by leaving a nofe in the mailbox, alang with the appropriate
payment. The carmer will provide the services that day and leave a
customer recsdpl in ths mailbox on the next delivery day.

HOLDING MalL

Customears who will b2 avway for an extended time, such &z a vacatlon,
miay requesl that their mail be held af the post office during thair

absenca. Upon return tie custamer asks the post office to resume debwery

10, Concemi Cuslomess were concemed about ablaining services from the camer,

Responses; Thie rural carmer provides all the services that re available at the Post
Difica with the exception of PO Bow service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and money
order sales

i1. Concern: Cusiomers ware copermed aboul senior citizens.

Response: Carrier senvice is beneficial 1o many senior citizens and those whao face
speoal challenges because the carrier can provide deliverny and refall
services 1o roadside mailboxes or Ceniralized Box Units, Cusfomers do
not have bo make o spetial rip to the Post Office for seniice. Specal
provisione are made for hardehip cases or speclal custaomer needs To
request an exception far hardship dellvery, customers may contact e
edminisirative posimaster for more information.

12, Concern: Customer expressed a concemn about the Inebllity of the rural camier o
- wiigh and rate [afters and packages
Response; The customer expressed a concem about the inabdity of the rural Grrer
to weigh and rate ketters &nd packages. The rural carrder will acoept any
lefters or packages lor mailing, The carrier will estimate the cost and
prowvide a receipd for any money received. On the following dellvary day
tive carmier will provide change ora bill far the smounl over the estimate.

13, Congerm. Customer inguired sbout having the camesr serve 1o a defached box unit

Responge: A datached box unil located in a facility s nof considered when effactive
and raquisr sarvice can be provided more efficiently thiouagh curbsidse o
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15.

16

18.

19

20

21

22

Concem:

Response:

Concem:

Responsa:

Conceri;

Response:

Concem:

Response:

Coneermn:

Responas:

Concem:

Response;

Concerm:
Response:

Concerm:

HResponsa:

Conceen:

Cuslomer inguired abaul maifbox imstaliation &nd malntenancs

Cuslomers are responsibie for mailboy insfallation and madnlenanco,
Mailboxes must be placed so that they may be salely and canveniently
senved by the camiarand musl be locatad on the right-hand sids of he
road in the direction of the carmier's travel, Mailbox supports should
conlarm lo state laws and highway regulations The Posial Service
recommends that cuslomers confact the adminigirative posimaster or
camear for advice on placemend of mallbores and madbox haight and

SUpports.

Lustomers asked if the Postmaster of the admimsirative offics woukd
receive an increase in pay for taking an the exira deliverios.

The postmaster of the sdivinisitatee office will not recelve &0 merease
pay for it will nof affect the level of that particular office:

Customers asked whal they could do to stop the disconimuance of the
FPaost Offica

The community mesting. guestionnaires, congressional inquinss, and
petitions give the cusiomess a chance to voice their eoncermns,

Cuslomers asked why the Postal Senvice would nof consides how
reduction before a complate discontinuance.

The Postal Service does nof considor hour reduction when these is a
more cost efficent means of provide service to the community such as
rural delivary

Customers expressed concem about collection of autgoing mail

Cooltection of mail will be made by the camier when saming the route. The
cuslomes should raise the flag on the mallbes 1o aler the camier that
ouAgoing mad is 1z be collécted from the maileox. Cluster box uniis will
have an outgoing mail slot for customers wishing to enter mafipieces in to
the madistroam. Plans are 1o have the collection box at the Poat Office
removed if a distonbnuance goes through.

Custornors Tell that they should recelve door delivery if the office is
discontinead.

The growdh of suburben ereas and the shill of population from one
geographic anza fo anciher have created naw challangss for the Postal
Senice. To meet these challenges, delivery reguistions were changed in
1978 lo eliminate door delivery &8 an oplon Tor new residential aress
Current delivery options are roadside or centralized delivery provided by
matarized cartier. Door fo door delivery will nol be consider unless 2
hardship request iz epproved for an individual defivery.

Customers inguired about custer bo installation and maintenance,

Chusier box units are purchasad, nstalied, and maimtaned by the Postal
Sondice ai no axpense to custamers, Thisindodes snow removal &nid
= migwing,

Customers questioned as ta If the rural camier could handle the exira
wiorslcan

Rurai carmers are paid basad on an evalualion of the route. Many routes
can be added 1o before they meel an overburdened status. Deliverias wil
be added {o routes as needed. If all routes have been flled. an auxiliany
rowle which wousd be served by an existing employeo. Rural camiers wil
be compensated for the addiicnal service they would be performing.

Customers guesticned as fo why the Postal Service couldn't simply raise
rates to affast the losses,
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Responss:
23, Concern:
Response:
24 Concarm:
Response:
25 Concem:
Responsa:
26, Concern:
Response:
27, Concerm:
Responas:
28 Concern;
Response:
28 Concern;
Responsae:
0. Conmcerm

The Postal Service is facing compelition from electronle communications.
A% @ result, it is imperative that they continue 1o keep rales low to entice
Customers 1o conbinue using the Fostal Sorvice. Rates have baen raised
but & & nominal rate to maintaln our current cuatomers.

Custamers questioned the economis savings of the proposed
discantinuance

Carrier sarvice is more cost-effective than maintaining a postal faciity
and postmaster pesition. The Postal Bervice estimates & 537,935 annual
BEVINGS.

Customers stale that the locks freeze on the CBUE when it snows,

Locks can freeze during exirame cold weathes conditions, but CAL
mainienance can allevizie this problem, Cuslomers are encouraged to
condact the sdminisirative postmasier f they experienco 2 problem with
thiir locks.

Customers wanted detail information on what expenses thi office uses

A detailed repert of the expenses the office incurs is not released during
the sludy. Requests for expense information should be done thraugh the
Freedom of Information A,

Customers were concemed aboid a change of address

Customers will be assignad & 911 address. The new address will
conbinue 1o use the communily name and ZIP Code. Mall will be
forwarded in accordance with postal regulations. and change of address
forma are available from the Poslal Service 1o aseist customers n
natifying comespondents of the change.

Customers were conoemed abowl mail security

Cuslomars may piace a lock on thelr mailboxes. The mailbos must kave
a shot large enough io accommaodate the customer's normal dady mail
volume. The Postal Service does not open mallbores which are locked
and dees nod acce kays for this purpose, Clusler Bok Units provide the
sty of indidually lacked mail compartments,

Cualulmurs were concemed about silaining accountable mall and large
parcels

It you live bees than one-half mile from the Ene of travel, the carrier will
aitempt defrvery of accountable flems and karge parcels 1o the customers
redigence. I the live over one-half mie sway or is not homa when

defvery is attempted, 8 notice will be lefl in the mailbox, Large parcels

will be befl outsice the mailbox or af & designated [ocation or a notice will

be |efl in the maidbox. Attemgpied delivery itoms will be taken back to the
administrative Foat Office, Customers may pick up the item at the post
office. requast redolivory on another day or authorize defivery [0 anathal pan

Customers were concermed aboul senior citizens

Carier sorvice is beneficisl to many senior citizens and those who facs
special challenges becauss the camer can provide defivery and rotail
services la roadside mallboxes or CBUs, Cuslomers do not have to make
# special inp to the post office lor service. Special provisions are mase
for hardship cases or speclal customer needs. To reques! an exception
tor hardship delivery, customers may confacl the adminisirative
pastmastar for more infarmation.

Customers were concomed sbout the elderly falling when they waik 1o
relfigin their mail.



(g eBLLT T VEE DR TN

Bigrm W 10
e MEr 7

Response:

31, Concern:

Response!

3, Concom:

Rosponse:

Cusfomers will be reguired fo go out into the weather slemants whelher
they are to retieve mall from a curbside mailbox. cluster box unil, ora
Fosl Offee. Custormors will continee 1o maka decisians as 1o I they will
rigk falling in any of thess scenarias, Specal provisions ase made for
hardship cases or speclal customer needs. To request an exception for
hardship defvery, customers may contact the administralve postmastior
for mare inforrmation

Cuatomers were concermied aboul (e employment of the employess a1
The Past Office.

The Cificer In Chiarge of (e Fostona Post Office is only assgned to
Foslarla on a fermporary basie. I the event Fostona Is discontinusd, this
individual will return §o thelr perranent ofice. Eforts will be made fo
regssigred the PME Lo andother office.

Customess wondesed why the Postal Sarvice would not transfer the
Postmaster from & smaller office to Fostora which was & larger office.

Tha Poslad Sennce currently has a freeze on all [sterals and pramaoion i
ordar to provide more flexibility to revew vacan] oflices,
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Zomo advantages of the proposal ar:

8| The rural or eonfract delivery carner may provide refal services, allevigting the need 1o go to the post
office. Slamps by Mall order farm s ane provided for custamer convenience,

2 Cusipmers opling for camer seqvice will have 24-hour access to their mail,
Savings for ihe Postal Service confribule in the bang run 1o stable postace rates and savings for

> CUstomers.

+ CBUe can offer (he security al individually locked mal compartments, Parcel lackers provide conveniant
parcel delivery for customers.

f. Customers opling for camier senvice wil nol have 1o pey post ofiice box fees.

B Saves ime and energy for customers who dive to tho post office to pick up mall.

Some disadvantages of the proposal ar:

i The loss of a retall oullet and a postmasier position in the commanity. Retzil sendces may be provided
by the rural or contract dedivery cames,

2 hesting the rural or contrac delivery carmier at the box to ransact business. Howdar, 1 15 ol
riecessary o be present 1o conduct mosl Postal Service Iransactons,

k| & change in the mailing address. Tha community name will conbinue to be used In the new addrers. A

carrier roube address will be asstaned.

Taking all avadable information into consideraton, the Postal Sendes concludes this propesal will provids 2 maximum cegree of
effective and regular postal senices to the commundy.

. EFFECT ON COMMUNITY

Fostoria is an incorporated cnmrnungif lscaled in Clay County, The community 15 adminksterad pnlltinaﬂrr by Mayor and Council,

Police proleciion is provided by the Clay County Sherniff Department. Fire praleclion is provided by the Foslors Fire Deparment,
The communily i camprised of Retirees. Commaers, Self-employed. | and thase who commute to work at nearby communities
and work in local businesses.

Businesses and arganzations include: United Meathodis! Church, Cily of Fostona, Fostona Fire Depariment, | Farmmars Savings
Bank, Cenex, Maxyield Cooperative, Jeremiah Enterprises, Handy Dandy Handyrman, Jodis Cleanmg Service, Truck & Transpart.
i & Serices, Jody's Escon Service, Atlas E-'lamg Marlin Business Supply, R.C. Jigs. J.W. Designs, Fuller Cenfer lowa Lakes,
L IMG., M Babel Construction, LA KN A& Top to Boblom Cleaning, Connee’s Bed and Breakfast, lowa Lekes Orgamic Markal, Avon
Watkins, Custom Cul Guliers. Ag Appraisal & Management, Peterson Drywall, Ultimate Spesd & Sponts, Homeowners Resourca,
Safeguard, , Residents may ravel to nearby communitios for olher supplies and sendcis,

Honposial services provided ai the Fostona Post Dffice will be suaslnble at the Spenoer Post Offica. Govesnment forms normaslly
provided by the Post- Office will also be availsble at the Spencer Past Oflice or by contackng your lncal govemnment agency.

The following nonpostal concems were expressed from guestonnaines, the community meeting, on the petition, and on the
congiessianal ingliry

1. C 3 Customer expressed a concem aboul the loss of the community
s il budlstin board at the Fost Office.

Response: Many retail outlets and grocery slores are now displaying & public
bulletin board in which dems can be posted for sale, andior bost and
found #ems can be pasted, and a variely of other informaticn. The
adminisirative Post Office may have a public bubelin board which
may le used fo post the same Information.

Y ek E;I:lmcr;m'e: exprassed a concerm aboil the less of 8 bus stop sl the
Response: Cuystorners may contsct the county school board to determing if thay
wiould be willng 1o erect 8 small building, which would shelier
chitdran from the wind whila they wail on the schood bus. Or conlact
neighboring businesses to ascerain if they would allow chidren to
weall an i bus at thelr business,

1. Coneermn: Cusiomars were concéimed about growth in the community

Response: The growih of a community does not depend on the locabon of &
Post Office. Based on information obtained by the Postal Service, |1
was determined that thare has baen sminsma] growth in the area in
recent years. Carrer service will be able to accommodate fubure
growth,
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F—— Cusiomers wers concerned aboul the loss of a gathering place and
’ ’ an Infarratian centar.
Response: Residenis may conlinug 1o mest informally, socialize, and share

irfarmation as the olher besinasses, churchies and residences in fown.

Based on e infarmation obtgined in the course of this discontinuance siudy, the Postal Service concludes this proposal will not
adversely affect tha community,
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L. EFFECT ON EMPLOYEES
The posimaster position became vecant when the postimasler retired on Ju_rE 02, 2010, The noncaresr posimaster reliaf (PMR) may
1

be separated from the Posfal Sendce, No other Pastal Service empioyves will be adverssly affectes Since the postmaster vacan
an OIC has been instalbed 10 operate the office. i o4

V. ECONOMIC SAVINGS
The Postal Service estimates an antudl savings of 35,935 with & breakdown as fallws

Postmasiar Sakary (EAS-11, No COLA) 533,750
Frings Banefls @ 33.5% S
Annual Lease Cogis R e L
Total Annual Costs $46510
Lesz Annual Cost of Replacement Bervice -5 5033
Tatal Annual Savings S IROIR

M one-time expensa of & 5110 will be Incurrad far the movemnant of tis facty.

V. OTHER FACTORS
The Postal Service has identilied no ather laclors fot consideration.
VILSUMMARY

e Postal Service is proposing 1o close the Fostona, 1A Fost Dffice and provide defivery and retail senvices by rural route service
EndﬁE{E%nﬁm;mw‘E responsibidity of the Spencer Posl Office, located sevan miles away. Service may be provided 1o clusler
O Lenifs &l

The postmasier retired on July (2, 2010, I the office has a noncamer PMR(E), fhey may be separated fram the Poslal Senvice
however, atlempts will be made to reassign the employee(a) to a nearby by. Mo other em () will e adversaly affected
Pusi office workload has declined. Effective and regular service will continue ta be provided by niral route senvice.

The Fostoria Post Office provided delivery and retail service to 88 PO Box or general defivery customers and no delivary rouls
cusilame s The dalty retail window transactions averaged 16 There are no permil mailers of postage meter cuslomers.

These will no langer be a retail outlet in the community. However, delivery and retail services ke avaitable fram a rural or
confract d carier, which could alieviate the need 1o travel 1o 8 post office for service, The Postal Service will save an
estimated $34,938 annually. A disadvantages 1o Some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions wilh & rural or contract delivery carmiar,

Taking all available infarmation Info consldesaton, the Postal Serdcs has determined that the advaniages outwelgh the
disadyaniages and this proposal is warranted.

VIL NOTICES

& Support Materlals. Copses of all materlals upen which this proposal &5 based are available for pubkc inspection &t the Fostona
Post Cffice | Milford Post Office and Spencer Post Office during normmal office howrs,

B Thig Is & proposal, it 15 Rol a final defermination to close this post office. I a final determination is made fo dose this post
offica. after public comments on this proposal are received and teken inte sccount, & noboe of that final detemination will be
posted b this office.

The final determinafion will contam insirucbons on how affected cusiomers mey appeal thal decizian to the Postal Reguatory
Commission, Any such appeal must be recelved by the commission wilhin 30 days of the posting of the final determination.

arMe2011

KENT GOCHENOUR Tzt
Manages, Posl Office Dparatons
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the FOSTORIA
fosl Office.

. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the propesal would have on the regularity or effectiveness of vour postal services.

=

Effect on Your Community. Please describe any favorable or unfavorable effects that
youl believe the proposal would have on your community.

Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.,

Name of Postal Customer Signature of Postal Customer

Muling Address

City, State, and ZIP Code Mate
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= LNITED STATES
POSTAL SERVICE

09/ 18201 1

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/18/201 1 take down the “Proposal” and the “Invitation for Commenis™
from the lobby, Round-date stamp them wpon removal and venfy that the mandatory 60-day posting
period was observed. The propesal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

O the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this affice,

Please return the posted “Proposal,” “Invitation for Comments,™ the official record, and any related
discontinuance materials to this office.

Thank you for vour assistance.

Sincerely.

KAREN LENANE

Past Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IOWA 32406-999%
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“ IMVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE “
use= THE FOSTORIA, [A BOST OFFICE UEps
AND ESTABLISH

SEMVICE BY RURAL ROUTE SERVICE

To the customers of the Fasiora Pagl Office:
The Postal Senice is conaidering the close of the Fostoria Post Office for reasons stated in tha SLCOMpanyng proposal.

During the §0-day posting perlod from 07/18/2011 through 0982011 you are invited Lo provide wiitiion commenta. Commments will
be most helpful if they offer speafic apinians and information faverable or unfavorable regarding ihe potential effect of the
proposed change on postal senvices and on the community. Your comments will be carfully considerad and will be incorporated
info the official record. which will be made public f the proposal is finalized.

Copigs of the propoeal and oplionad comment forms are available upon requast at the Fosiona Pogt Office | Milford Post Office and
spencer Fost Office . If you choose (o use the aptional comment farm and need additional space. ploase atiach additional shoots
of paper

Ploase retemn the commend form to:

KAREN LENANE
PO B0 9898
CEDAR RAPIDS, I0WA, 52406-0098

For mare infarmation. you may call KAREN LENANE at (319) 398-2902 or wrilz to the above addraas,
Thank you for Your asststance.

KENT GOCHENOUR
PO BOX G998
CEDAR RAFIDS, I0WA 52408-90098
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To the cuslomers of the Fostoria Post Offica:
The Postal Service is considering the closa of the Fosloria Post Office for reasons stated in the accompanying proposal.

During the &-day posling period from 07MB/2011 throwgh 091 8/2011 you are invited to provide written commenls, Comments will
be most helpful if they offer specific opinions and mformalicn favarsble or unfavorable regarding the potential effect of the
propoeed change on postal services and on the community. Your commente will be earstilly considerad and will be incorporated
Into the official recard. which will be made public if the proposal i ralized,

Copies of the proposal and aptional commen| farms are aveilable upan request al the Fosloda Post Office , Milford Post Offica and
E;‘fpm Pest Office . If you choose to wse the optional commenl frm and need additional space, please atach adddional sheets
paper.

Plaasa ratum the comment form i

KAREN LENANE
PO BOX 9998
CEDAR RAPIDE, 10WA 52408-9998

Fer mare infarmalion, you may call KAREN LEMANE at (318) 3958-2802 ar write 10 the above address:
Thank you for your sssistance,

KENT GOCHENCLUR
P BOX 9EhR
CEDAR RAPIDS, [OWA 52408-0998
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Te the mm.rnsl-nr the Fasiona Post Office:
The Postal Service is cansidering the dose of the Fostoria Post Office for reasons staled |n ihe acrempanying proposal,

Chring the BO-day posing peried from 07 82011 theough 090918:2011 you are @mwied to provide written commen:s. Comments will
be maost helpful if they offer specific opanions and infarmation favorable or unfavorable regarding thie potential efect of the
proposed change on postsl services and on the commanity. Your comments will be carefully considered znd will be incorporated
into the official recard, which will be made public If the progosal |5 finalzed.

Coples of the proposal and optional comment forms are suailable upon request at the Fosiona Post Office | Milford Post Offica and
Spencer Post Offica . I you choose to use the optional comment feem and nesd asditional space. please alach additional sheets
of pager

Flease retum the commeni form o

KAREMN LENANE

PO B0 9958
CERAR RAPIDS, 10WA 52408-0008

Far mors information; you may call KAREMN LENANE a1 (319) 382-2002 or wmle to the above addreas,
Thank you for your assesiance.

KENT GOCHENGLUR
PO BOX 0ogd .
CEDAR RAPIDS, 10V 52406-0235
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date OiR1E2071

Poxstal Custerness af e Fostona Pogt Office: The Postal Service appreciabes recewing e vaws of thoze of you who submitted
cormments on the proposal io cloee the Fostoria Post Office, which was posted 07/18/2011 through 081182011, These commenis
will = considersy carefully as the matier = reviewsd fudher in my office and at higher [evets within the Postal Sarace

Whan a finad decisian i made by ihe Postal Service, ihet decision will be posied In place of this nofice, W the decson 18 1o approve
the proposal, any custemer of ihe Fostora Post Office who disagrees will hava the right to appeal thal decizion 1o the Postal
Regulaiory Commissian m Washingion, DG

Sincersty,

HEMT GOCHEMIUR
PO RO 9908
CEDAR RAPIDS, |DWA E2405-95994
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SCOTT KRAMER

PO BOE 102
FOSTSRIA, 1A 51340

Urar Pogial Servce Cusiomar

Thitink you lor taking the tme 1o submi your comennnts b the propesal in ooz |1 Fosbons Pest Ofice. Your comenenis are
appreciaisd and will be carefufly considesed, alang with tho commaenis of nthor customess, as the matier 15 reviowed e in
oy pffce Al BE higPear davels of (e Foslal S«nace

In pesponse b your lester

= Tou skpressed o concem aboat haing to iravnl o anotbar Posl Cdfos for aervice. Senices provided al the Post Office will bs
avaianle from lhe carmer, and cusiomers will nol Fave 30 ravel B anpiber Fost Offce Sr sandice, Moeel Ssnascions da nal
requife mesling the.carer &l ihe mailbax. Samps by Mail and Money Crder Applcston fomms g svailable fo8r cualomer
cofvaienne, Stamps ane alac availabde-al iany slotes and jas dalicns where custiomers may almady shop onling al
wsnE.com, of by caling 9-800-5TAMP-24.

= Vol slted Hal you would miss the special alentan and assstance providad by e persieel sl ihe Posl Ofcs, Crunsous
anit halphd sefdce will be pravided by pemsonned al he admirisraie Pes) Cifica and Yom the carier Spedsl assstance will he
provined ge naaded,

Fresize wilh change fere & aksays coneam, Hesavar we aniconfident thal Bre afurnst secdcn Raled In fhe proposal wil
torfinue 1o provice you Wwith effective and regular sendce.
If yoru have sdditicnal gueslions or comments, pbease feed free io contad] KKeren Lanane ai {319) 3a9-2907.

Sincetely,

Kerm Gochenour

Kamager, Post Office Coerabons
PO Bt BRI

Cadar Rapsdte. lowe 5TE06-0008
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Optional Comment Form : T

Following are comments T wish to make conceming the proposed discontinuance of the FOSTORIA
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Mailing Address

by Edine ST L s5
City. State, and ZIP Code Date
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Diaar Bostal Sendes Dlslomss

Tharik you faf taking i1 {17 in gubmit yaur comments kg the propoagt b close he Fagiona Past Cics, Your comments ane
=pprsiialid g wil ba carsiully consicered, along with ®i8 commeits of ather austomers, as the malls 8 reviewed furtharn
iy affice and al hgner Ieveis of the Postal Sevice

by ressporsa 1o your |efer:

s You expresssd 8 copsatn aboul having 1o fravel o another Posl Ofice Tor senvica, Bandoss promced al the Posl Oifies will b
avalable from (s carner, and customers will ol hays B ravel o arclise Pest Office for sendce. Mas] Bansaclions do nog
retguitre misaling the carmar =1 Ha mailboe. Stamps by Mail and Money Omar Appication forms are svaisbie far cusiomes
conyBreencn. Sipmps ane aloc avoilabls ol many sloves and gas Falions where costomers by Blrestdy shap. onfing at
UEDE.com, or by caling 1-810-3TAMP-24

» You stated it you walld miss ihe spocial afiention and assistanos provided by Mi personnes al the Post Ollice. Doarecus
and helphil sarvcs will be provided by porsanne ot the adrmnisnsfos Post Office and ram the carner. Spacial dagistards sl b
pravielad g8 neadal.

& ¥l gupressed d concern aboit s difens.  Carmer sardce i banafical ia many sanior clizens and ose who foe spads
challenges betaus (1w caerar con provide defivery and retal serdces 0 ragdeide mallboas or Gentralirad Bas Unlla.
Custimers do nol heve 1o masn a specal p to the Poal Odfics M genios, Bpocial prowsions aré made Ior Rardehip caeasor
Bitecial cimbamer npeds. To request an sscapion Wi haedahip deilwmny, custaomers may cantacl the administralive pasimasier for
maire dnformatinn.

| peskze Wil changa Mere i always concem. Howsyes we o conlidem thal the akemate secdce ligled In Se propasal wil
cofiiFde 10 ool yo with effective and regular Benving,
¥ yaii have additional gueslons of commenls, peass fecd ee to cahtac) Kaden Laiane Ol (10 AA5-2912

Sincaraly,

el Gochenoul

Mahager, Posl OMce Cparatans
Pk Box BOOE

Codar Hapids, iowa, 52405-4E0E
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the FOSTORIA
Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on vour community.
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Other Comments. Please provide any other views or information that vou belicve the
Postal Service should consider in deciding whether to adopt the proposal.
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Dear Posial Sendoe Cusioman

Tiwank yoil for Ealong e tme (o submé your commenis {o f1e proposal jo close lhe Fostode Poest Office. ¥ our commanis am
apprecialed and will be carehdly considered, along with e comments of olbar cusbomens, ag ha mmrﬂw furEner in
my o#fce and af high=r levels of (he Fostal Sandce

In response b your leglern

Foiz mvprassed 8 concam abaul Basing b Iravel b snothar Post Offion for seevice.  Sefvices provided sl The Post OMce will ba
syaitable Yo e caner, end cugiomers will nol have 1o raeed f0 anclher Post Ofice for servios, Mol anasotong oo mol
requira mamling tha carmer al Bo madbox.-Samns by el wnd Marsy Order Apolcsiion Teems: are avaitable for customes
conumnence. Slamps are aizo avsilabbe & mony shares ard GoE slations whers CUB|EMers may aimady shop, orfine al
usps.com, or by calkng 1-500-3TAMP-24,

¥izid 21aiee 1Al yoml woukd miss ;e spocial atiention and assistises provided by the perscnnel ol Bie Post Dfcd. Courecus
A hefpdil senics wil Bo proveded hy parsannel gt the odeninistrrlive Post Ofice and fram 2 carar. Spacial assisienog wil e
provided a5 reeded

| realiza wiah changa here is akeays canoom, Howsser we ame confidsnd (bl e altemath sarvibe listed i Fw praposs il
confnue B priviide you with effechve and regular sereos.
if yoar hanee additioral queslions of commens, peass feel free 1o conigct Keran Lenang a1 (3149 3952602

Simcersly,

Eanl Gochenour

Manager, Posl Ofca Dparalinns
P01 Row 1954

{edar Rapids, kwa, S52400-8088
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Optional Comment Form : ST | T

Following are comments | wish to make concerning the proposed discontinuance of the FOSTORIA
Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorahle effects vou
bEl:E"-’E the pmpnsﬂl would have on LhE ;Eﬂulanly or effectiveness of your postal services.

Arudtrages

& Effect on Your Community. Please describe any favorable or unfavorable effects that
vou bEJIE‘r’E the proposal would have on your Eﬂmmu“lt}’
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A Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Claas Postal Secyice Clsinirsr

Thank you for [aiing 1he Sme 0 SUtimd your comments 16 8he propess! i close 1he Fostona Post Office. ¥ow commante arm
apprecisted and Wil b cansfully conzidered; gang wilh e commens of oltisr cuslomess, &5 (e makar & medewad fner in
My Bfce and at higher evels of = Posial Serdce '

In response 8o your kEtier:

& ¥ou eknredsed 8 concarn aboul the lass of the Post Office, Bt this 1065 wowd discourage new busmessas fram comng ta tha
community. Blsinesses gerarally requre reguldr sail efeciie postel sarvcos., and these will dlsaya ba prowicad nhe
gammmunily, Thar 5 no inchcation thal the buainess community will B adversaly afecied. Mo ew Dusitassrs moving o e
ity do nol depand on the losstion of 5 Post Cifice, it on e provEion of afsclive ang rejuiar poslal seneces. [T ET
garace will accomennddts iure grawin

& Vou expreassd & poncem aboit hanang B0 iriteed i s afer Posl OMGE S serace. Sardces provided & e Post Ofice will oe
eslalis Trofm e camier, and customers will nof heve o traval fo ancther Past Ofice loe sendes. Most transactiones do nol
faLETe Mestng B carier al the maioox Siamps by Mal and boney Order Applicaticn fome are mvailabis for oostorsr
comeaninnon; Stamos are also svallabie 8l many. storms and gas stalions wisihe customars may almady shop, anline af
uzpE, cam, of by caling 1-B00-5TAMP-24

» Yo staled hal you ware concermad Tl evedtime wiuld rasull snd exira employess woldd be neadad if the Poat Offics wers
ta discansrme. The esiro worklagd would be passand on to lhe rural carier who would #haorb the defeenes amd felall
transaciions alarg wish by pratal facinies. Tre rral caner and e gelsting pamanne| are expecied 1o bE abile to handie the
aiita womhsad withoul gueriimna

| haslies wi change e is ahwys conces. Howavar we are canfident that ihe AlleTiale tarka sten n e proposal wil
contirca by provide you with efacive and mgutar sendce.
If you have pddiliaral quesiinns or commants, pleass fes] ree i tonlacl Karmn Lenars 2t (119) 163-2002

Sincerely,

Kerd Gochanour
Manaper, Post Office Operaliong
P How 8540

Coflar Rapica, [, 52406-51654
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Optional Comment Form ; .

Following are comments | wish to make concerning the proposed discontinuance of the FOSTORIA
Post Office.

f ki |,:_.';1 E-.'S..El- W 1"1"{']

Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects thiat
you believe the proposal would have on your community,

’f;ffﬁf‘“fﬁﬁﬁ; Wil ner WHAT 3 porke fere.

Cliren' T fhieEmeee 1-“*"-"-.;," "ri'?f.ﬁ:"' ¢ LLE e fha Yo
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3: Other Comments. Please provide any other views or information that vou befieve the
Postal Service should consider in deciding whether to adopt the proposal,
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Nahe of Postal Customer “~Signatare df F‘ﬁ‘“] Customer
box 7
Mailing Address
Lo ton # i3 ocis [/

City, State, and ZIP Code / Date
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JOE SIMINGTON:

B0 Box a7y
FOSTORIA, 1A 81344

[exar Preslal Senetd Cugloemed

Thars yau For taking 1ha fims 1o submil your eoimmments 8 e peopoasl b clase e Fostora Pagl Offics. “Your commeants an
apprecaled and wil ba cerefully considered: aleng wilh Hig commmants of ofher custorers, B2 e mater s revpwed uthern
ey afica anil al gher levels af the Poatal Senvice

In fespomee fo yaor ledai:
« touatsied N e Fogsl Serves should consides mainkaming & Post Ofice with reduced howrs. Hoar redushan i nal faasio

when efsclie and regular sarice can be prowded Lo e commurdy by 8 mone oosi efficent alemale mesng such g5 naal
ey,

1 realze with change s & ahways concaim. Hoseeer we are canfident fal ihe aliemaie sensoe Ested in the propoasl wil
canlifie ba provide you with nBective and mgulsr serdod ) )
1y Nisve ANdRGNES queRinns or cormmesiis plesss Teed inge 10 contact Kanen Lenane al (318) S05-230Q.

Sincerely,

Fgnt Gothenor

Manazger, Fasl Ofice Dpaailons
B0 Box 939535

Cedar Rapids, lowa, 524088905
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Following are comments [ wish to make concerning the proposed discontinuance of the FOSTORIA
Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Serviee should consider in deciding whether to adapt the proposal.

Xindly refer to letter dated May 12,2011 addressed to: U.S. Representative
Steve King, U.S5. Senator Tom Harkin, and U.5. Senator Chuck Grassley

Jog Simington
Mame of Postal Customer

PO Box 97
Mailing Address

Fostoria, IA 51340 §-13-11
City, State, and ZIP Code [Date
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annually. The postal employee would spend the
balance of the day on rural mail delivery.

4. Occupancy costs to maintain the existing post
affice are estimated at $5000 per year. Several
individuals are prepared to purchase the existing
structure and donate it to the City of Fosteoria.
The city would then be in a position to negotiate
a lease or deed arrangement with the post office
for occupancy. The estimated cost of $5000 should
more than pay the expenses associated with
occupancy.

5. Recap of Income & Expenses

Income 541,000
Expenses: Delivery 12,400
Posetal Services 16,000
Occupancy 5,000
Income to Post Office 5 B, 000

This organizational change would make the Fostoria
Post Office operation a profit center and it should
remain profitable for many years.

The undersigned have presented this as a realistic
alternative to the closing of the post coffice in
Fostoria. We reguest you consider this proposal in an

unbiased atmosphere.

It would be appreciated if you would share your
decision making process with us.

Sincerely,

Marlin Voss, Mayor of Postorlia, Towa

Joe Simington, President of Farmers Savings Bank,
Fostoria, Iowa

{3k 3593 53¢

a
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Date: May 12, 2011

To: U.5. Representative Steve King
U.5. Senator Tom Harkin
U1.5. Senator Chuck Grassley

From: Marlin Voss, Mayor of Fostoria, Iowa, and
Joe Simington, President of Farmers Savings Bank,
Fostoria, Towa

Re: Closing of the Fostoria Post Office
Dear Representative King and Senators Harkin and Grassley:

On Tuesday, April 26, 2011, two representatives of the Post
Office, Sarah Lindauer and Kent Gochenhour, were present at
the Fostoria City Hall to discuss the post office's
decigion to potentially close the Fostoria facility. They
were asked but would not respond to the gquestion which
asked if the post office could be managed by a part-time

postal employee.

It is the undersigned's reguest this alternative be
thorcughly researched prior to making the decision to close
our postal office.

Rational of request.

1. Presenters gaid the income generated by the
Fostoria Office was slightly in excess of 541,000
per year.

2., Rural carrier's cost is estimated to be 512,000
annually to deliver mail to the proposed cluster
boxes., It is believed to be less expensive to
deliver to the existing post office where boxes
out of the weather are already in place.

3. Postal employee to spend additional three hours in
the post office to fulfill postal needs of
community. This cost ig estimated to be 516,000
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Memo to the record

9/26/201 1
Re: Revised Proposal

There is no revised proposal for this case. As a result, a revised proposal will not be
ingluded,

(A e '/J}:xéz”@i’&u
Sara Lindaver
Post Office Review [nvestigutor



gkl 10E0Ea k-G 1340
llens War: 42
Iage Hhr |

UNITED STATES
B postal service

Memo to the record

0262011
Re: Updated PS Form 4920

There is no updated P8 Form 4920 for this case. As a result, an updated PS Form 4920
will not be included.

P s .
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Sara 1indaser
Post Office Review Investigator
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09/26/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
FOSTORLA
Dacket Number 1363893 - 51340

This certifies that all comments and documents enclosed in the attached record are originals, or troe
amd correct coptes of the originals.

GAIL HENDRIX
Districlt Manager
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VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enciosed for vour review and approval is the official record to discontinue the Fostoria Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of afTected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
A1l decuments in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
pravided to community residents by permanently implementing the allernative service proposed.

Refer questions about this Post Office discontinuance to Kuren Lenang, Post Office Review
Coordinator, at (319} 399-2902 or Kent Gochenour Manager Post Office Operations.
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WILLIAM HEREMANN

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9994

Enclosures:

O copy of record (hitp://hgesopps. usps.gov/public/dis/ 41/P 1363893, pdf)
Headquarters acknowledgment of receipt of official record (optional)
Sclf-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)



et | 167897 = 317400
Bz Ml Al
Page Bl 1

Headguarters Acknowledgment of Receipt of Officlal Record

The aficial record 10 consnlidate the FOSTORIA was roceived by 10/022001
Please cantacl the Headguarlsss coordinafor at (816§ LiE-3315 ar ihe address belmw far adaiionsl information regarding its slatus

ATE LENFANT BLAZA S\W ROOM 6700
WASHINGTON DC 202508700

Encigmuns (sei-pddrassed anvilops)

*Note: The acknowledgment farm is eptional and {o be sed al the district's discrofion. Please provide thie follawing memasandum and
and 3 salf-addressed relurn énvebopn i you wish 1o réceive an ackrowiodgment of Headguarters receipl of he reccrd
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Gate of Postng 11072011

Date of Remowval 120523071

FINAL DETERMINATION TD CLOSE
THE FOSTORLA, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET MUMBER 1353293 - 51240
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Posial Service (s sswng the final determination o dose tha Fostena, b Fost Ciffice and provide delivery and retal seroces by
rural roule service wndar the administtalive redeansioity of the Sprncer Post Office, located seven miles away. Service will be
provded (o custer box unils (CRLSE

CBUs ane secure free-standing units of indidually locked mall compartments instalied snd mamiained by the Postat Sarvica 3l no
coet b the customes. A parcel lacker may alss be instalisd,

The posimaster poeiton became vacant when the postmaster rotired on July 02, 2010, Sinte the pastimastar vacanay an I mEa
been Ihatalled to operate the office. Postmaster level and office service howrs are determined by a workioad analysia wikch
includes the numbar af delivenss and revenius

Tha office wis siuthed for possbie dosing or consolidation due to the tobewing reassons Sludy Tar dispaditinuance s hased o0
ducining vokines, ceclining wekload, revenue, and the ability of the Postal Service to provide effective and reguiar service by an
alternals MEaENs

The Eostoria Post OMes, an EAS-11 level, provides servica from 07:15 - 11/15 12.45 - 16115 Monday - Frday , 0815 - 03:45
Saturday and lobby hours of 7,15 - 1645 an Manday - Frday and 8 15 - 1015 on Saturday ta BB past effice hax or general
defvery cuslomers and no debvery customers. Retail services induded the eale of stamps, slamped papar, and maney crders,
spedial services such as Ragistered Mall, Certified Mail, insured pazl, SO0 e, and Express Mail services, and the sccepisnce
aind dispatoh of af classes of mail

The retail window sversped 16 ransaction(s) ascounting for 17 minuteis) of retad workload daily. WWih rrurumal worklosd, the
Prstal Serviee feels that effectve and regular eervica will be provided by rural roote servioe. Ciffice receipts for the last 3 years
wita” S4T,061 { 123 revenoe unlts) m FY 2008, $42 628 [ 111 rebenue unie) in FY 2000, 2nd 541,223 { 108 rovenus umis)in FY
2010, There werm na pemil mallens) or posiage meber cUsiomarial.

On Agel 78, 2011, represeniatives fram the Poatal Sendce wers available a1 Fostona City Hall 1o answer questions and provide
infarmalian o cusiomars, 51 cuslarner(a) attended the mesting,

G Aprd 08, 2041, 100 questionnasres were disinbuled to delivery costamers of fhe Festars Post Oficn. Questionnaires werm alsp
available ayer the saunter for retail cusiomess at the Fostoria Post Office. 65 questionnaires were returned. Respanses myarding
ihe propossd afernale service were 25 follows: 16 favorable. 206 wnlavorable, and 23 pxpressed no apinion,

One congrassienal inqury wes received on May 23, 2011,

When this inal determination is implemented. delivary and rotad sanaces will be provided by the Spencer Post Office; @n EAS-20
wevesl ofice, Windoar service hours at the Spencer Post Qffice are eam 08:30-17:00, Manday thiough Friday, and D8-30-11 30 on
Saturaay Thers are SE0 post ofice boxes available )

Ratail service |s slso available gt fhe Millord Post Office an EAS-18 laved office, located seven miles sway. Window service haurs
at Milfard et Office sre frorm DA 20-16:30, Monday through Frday and 08 30-09:30 on Saturday, There ane ¥ post offics bores
available tor rant

Tne propasal 1o cloge the Fostona Post Office was posted with an invitation for comment st the Fostora Post Office | Mifard Post
Office and Spencer Post Offce from July 18, 2011 to Seplomiber 18, 2011. The following addifional concams were received durning
the propossel posting period

1. Concem: Customer axprassed 4 conesn sbool package delivery ard pickup

Rusponse: Fural carmams wil deliver packages that il in your roral mail oo, f ke
package sees not fit in the mad box, the camerwill defiver the peckage
up 16 % mile off of the line of trevel, &t & despnated place, such as'on
wour poach ar under 8 carport. For carmer pick up of packages, you an
contact the administrative Post Offica, lethng the camer know that you
have a packege available for pick ug. The camer can doviate Trom the
Ere of iravel in ordar o receive peckagss, The ruml cartier will aocepd
Isfters, flzls or packagss up 16 13 ounces for miding. The camer wil
eslimata the cesl gnd provide a recoipt for any money receivad. On the
Tallowing delivery day tha carmier will provioe change o a bill for the
aralnl ever the estmale. Packdages over 13 ounces may be picked up
ihe poatage was printed anling or with & freceable meler,

Cuslamesns asked wiy ther Post Office was being dscontinued while
offssss wiere retained

Regponsn; Post Ofices are raviewad on a cise-by-case basls Whan there s a
vataney in & small office. it is cuslarmary toconduct a study of the
business goivity and nesatigale the feasibiliby of provding senace oy
ghamele means
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y Customers expressad concam hal pastsl employess o he
% Honpwn adminttrative Post Office are rude

Responss: Employea courlesy 2 always a concern of postal managers. Postal
pmployees receive panodic Insiniclions regarding amployee couresy,
Wa dai nol cnndpne our employees’ sxecution af thair didles in 8n
ynprofessional or discourienus manner. This concern will be conveyed to
ihe postmaatar by the Manager, Pest Office Oparations.

Customers sald they wousd miss the special aftention and assigiance

4 Concem; provided by he personnel s the Post Offce,

Ruespahse! Couraaus and helpful serice will be provided by persannel at he
atministrative Pest Ofce and from the carrier. Spacial sasistance will be
provided as nesded

5 — Clsbarmers wene concemed abou) kaving to make an acddress changa on
i thetr Ligni chechs and slationery.
Response; Customers will be assigned a camer route dddress. The new address Wil

cantinue 6 use the commumity neme and ZIP Code. Mail will be
forwarded i accordance with postal regulations, and change af address
forrms are svailable onkng al uspa.carm of fram the Postal Serdice o
aszml cusiomars in nobilying correspondants of the change. Cuslomens
may depleta theit current supply of checks and stationery and maka the
address cormciiopg when ordering new seppliss.

Cuklarmers wene concemed aboul aving to travel fo anather Post Office
lor servica

Response! Sardices provided at the Post Office will b= available from the carrier, and
cusdomers will nat have to fravel 1o ansther Post Office for senece. Moss
Irangactions do nol require meeting the carmer af the mallbox. Stamps by
Mail and Money Order Agplicstion Torms are availiabke for customer
cofveniance. Starmps ane aleg available af masny slares and gas stationsg
where cualemers may sleady shop, onine 8l uspe.cam, or by calling

1-EO0-STAMP-24,
! Congern: Cisalormers wiene cancamed sooul l3ter delivery of mad
Response The top prianty of the Postal Serdce = 10 provede mail service in the most

efficient mennar possible because & of our costs ane refleced in
postage sates customers must pay. Delivery costs are ane of our bigges!
EEpEnsaE, S0 Yo Can ba asswened that canslul thought /s given 1o the
siructure of each roude, A custemer's location on a carrier’s kne of travel
delarminas tha time of Say ozl (s deliversd. This, of course, precludes
providing early delivery of mail io every cusiomer becaisse, no matter
hirw Wi shruciure.a rouse, someabady rneat be last We do, howsver,
canefully conalder the wolarmre af mail far each route so that we can deliver
fhe graaiest armoant of mail al e earfest posshie hout, Wih he larpest
fleet of delivery vehickes in the warld, to minimize vehicla and fuel

e penses wa must alsa pay special attention to energy consarvation
messures. Whin 1he prce of gasoline goes up one cant per gallan aur
igtal pasoline coat fises maore than &1 millan. Tharefore, when stuciuring
& Foule. we must balanos aur gaal 1o deliver as much mad &3 possible as
garly 25 possible with the need to minemize the irvel distance a route
mas! cover We de regrel the meomenience o customars wha would like,
but sannal receive, garly mail dalivery. For those custormens we offer
altsrnative dalivary services, such as Post Office box senics that provide
accass to their mall earlier and throughout the day.

& Coheerm Customers were concermed aboul mall sacaiy

Responsa: Gustomars may place 2 lock on their mailbokes. The maibox must fave
a siot karge enaugh to accommpdate the customer's narmsal dedy mail
vokirms The Postal Servics does nol open mailboxes wiich dre locked
and dage not accept keys Tor this pompoese; 11 CBLUE (custer box uris) are
tiwz samata Tar af delivary, ihey provide secerity through indiidustly
locked comparimants.

4. Copeemd Custoriers ware concermed aboul otaining Services from (e carmner,
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Response:

Concem:

Responsa:

Cacern:

Response:

Concarn:

Respoise]

Concarm:
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fosl relall services pronded a1 the post office ane available Tram ha
carries gnd do not requine meeting e camer at the malbax. Stamps by
Mail and Monoy Drder Application forms are avetable for customer
convenience, Listed below ane some services gvadable from the carmer
and hipy to oblain them

PURCHASING STAMPS BY MaIL

The Siamps by Mail Program prevides custamers The appariunity (o
purchaes stamps, snvelopes, snd postal cards by using a Stamps by
fdad orger farm, avallabls from tha post office or [he camar.
Coenmemarative stames and stamp Gollecting products am akso
avaiakle The cusiomer addresses the postese paid order form
enveiope. ancioses paymant by persanal check or postal morsy aroer
ade payable io e LS Pestal Service, and mails the farm
[pestage-free) or leaves (L in tha mailbox for (he carrier to pids up. Mast
ordors are procesgad overnight, and some enmediately,

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchags money ardars by maating [he carmer atihe
mailbax, compleling an sppbication. and payihg the camar {in cash] the
price of fhe money order, phs the fee, The carner gives tha cusiomera
raceiph B the agplication, The money cidel s compleied when (he
cirrier reilims 1o the pos! office, and a money ooder moaipl s B0 n the
eugtomers mailbax on fhe nex delivery oay. Mosi cusiomers privide the
carmier with a stamged, satf-addressed anvelape in which the complated
maney crder & mesad 1o ds destingtion, 11 custemears prefar, the
completed money, ondars will be refurned foe varificaton on the nexl
delvery day.

SPECIAL BERVICES

Spocial services sach g cerdified, rogistered, Expreas htail, dalivary
cosifirmalian, signature confrmalion, and SO0 may be obtained from ke
carvier by lagving a nota in the mallbas, skong with the appnopriale
paymant Tha camies will provide the services that day and kave &
costomer recaipl in e maillzox on the nest delvery day,

HOLDING BIANL

Customiers who wil be away lor an extendad fime., soch as & yseabon

migy mgues! fhal their med be hald 51 the pos| office dunng ther

ghmpnce. Lpan retemn e customor asks he past office to resume Selivery,

Customars wore ooncarhed about ablaning seraces Tram he e

Thie rural carrier providas gl the services thal are available at the Pos)
Ofice with the exception of PO Box service’ and Dol miail arcepmne
This inckudes stamp sales, package pick up, special servicss and manay
arder sales.

Cashomers were conoemad aboul $enior illzens

Carner servcs 5 benefical ta many senior cifizens and those wha face
apecial &% because the camer can provide delivery and retall
sarnces lo readside mailboxes or Genlralized Box Units. Customers do
gl have bo make & special tAp be the Post Office for serice. Special
previeians are made for hardship cases or special customer needs. To
request gn exception for hardship gelivery, customers may cantact the
adminisirative posirnaster for more information

Cisslamers thought the Pasted Senice should consider continuing 8 Post
Ciffica in the commsity with reduced hours,

The cuslamer stated that the Pagtal Service should corgider mantasming
& Post Office with reduced hours. Hoor reduction ia nol feasible whan
effaciive and regular sendice can be provided to the commiunity by & mare
cost eflicent alfemate means such as rural deivery,

Customers were concemed ihat overlme and sxira employess wolild be
needed if fhe Past Cifice wera o dscentinug.
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Respaiise:

Concernm:

Response:

Concern:

Response:

ConcErm:

Response:

Concermn:

Reaponse!

Comtarn:

Responsse:

Concern:

Response:

Concearn:

Response!

Concern:

Responsa;
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Thia custarher ststad thet you weore concarned that overime wauld resull
ard mxtra employess would e nesded | the Post Office ware o
discontinue. The eetra workioad would be passed an fo the rural camiar
whia would absarb the deliveties and retail ransactiona slong with nearby

postal facidies. The rurel cammier and the existing personnal are sxpecisd
o be able to handa lhe extra workdoad wihoul overtme.

Cuslgirer exprassed 8 concern aboat the Inahility of the rural camer o
weigh snd rele letiors and packages

The customer expreased a concem aboul the inability of the rural carrisr
{0 wimigh ard rate letters and packages. The rural carmier w8 aco=pt any
letters or packages for mailing. The carner wil estimate the cost and
provide a receipt of any monay recerved, On the fllowing celidery day
e earrier will provide changs o 8 b for the smounl over the estimsta

Custarmer ingirned about havsng the carrer sene 1o & detachad box unll

A detnched bax Unit locatad n a fachity is not considared when efsclive
and feqular servica can be provided more efficenily through curbsde or
gluster boa unit delivery

Customer inguired about mailbox instalialian and mairtenance:

Cusiomers are responskle lar mallbog instelistion and mainlenance,
Mailboxzas musl be placed <o thel they may ba safely and conveniently
served by the caresr and muat be localed on the rght-hand side of the
road indhe direction of the carmers trivel, Mailbox supparts 5houlkd
eonfam 1o stete Isws and highway regulabiens The Postal Servics
recarmmends fhat cusiomers conlact the admnisirative posimasier ar
carmer for advice an placement of mailboxes and mailbox tesght and
SUDEOS

Customers asked i the Posimasher of 1he administrative office wauld
recelva an moressn mn pay Tor @king on the axtra delivaries.

The postmasier of the adminizralive office will nol réceive an increase mn
pavy fiar it witl not atfect the feved of that particular office

Qustomars asked whal they could do fo-step 1he doantisancs of the
Post Cifficn

The communidy masting. questiontiaines, congressianal inquitles, and
pebtiona gree the cuslomens 8 chance o vaice thair concerma

Custners asked wity the Poslal Servics would 0ot consider hou
recuaion batome a complels discantirusnce.

The Fostal Serice dogs not consder houf reduction when there s &
marn cost eMicienl means of provide serice b he COMMUNEY BUCH &5
rural delivery.

Cuslomars sxpressed concerm about collechon of cutgaing mall

Cofeclion of mail will be made by the carter when ganing the raube. The
disgbbenar shauld raise the fag on the maliboe to aler the camed hat
eafgeimg mall is to be collected from the mailbox. Clusber bex waits will
nave an oubgsing rmail slot or customers wishing Lo anter mgilpiaces = g
thie malsiream. Plans 2re tohave the callection box st the Post Ofice
remoyed f a gscontmuance goes (hradgh.

Cuslomars felt thal fhey shoukd moeren door dedvery if he office m
disconiinusd

Theté growth of sisbursan areas and the shiff of populalian from one
gangraphic area 1o another heve created new challenges for the Postal
Sarvice. To mest these challenges, delivery regulstions wore changed in
1278 1o elimnate door delivery as an-option for new residenlial areas
Current dalivery oplons are readside or centralissd delivery provided by
malarided carrler. Door to door delivery will not be considar unless a
fyercship request is approwed for an mdivideal dedivery
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Concam:

Response:

Concirm:

Rasponse:

Concerm:

Response:

Concern:

Response:

Concern:

Responge.

Conserm:

Response;

Response:

Concerm:

Rosponse:

Coancerm:

Response:

Concerm,
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Customers mquired aboul dusiar o installalion and maniedance

Clugker b unils gre porchased, nstalled, grd mantzined wy the Pozzsl
Banwce at no expense to customers. This ncledes snow ramovel and
fawam mowing

Customers queslioned as o (Fihe neal carer could handle ihe sxis
wiarkload

FRural camers are paid based onan evaluaton of the route. Many mules
zan be added i befere they meat an cverburdersd status. Delvenes will
b arided In routes as nesded, |Fall foutss bave bean fillad, an audilany
reaife which would be sarved by an existing employes. Rural carfiers-will
b pompensaled i lhe adddional gervice lhey waold be peiformung.

Customers guestioned a5 to why the Posial Service couldn't simply mEiss
rates o offsat the loeses

The Pagtal Servics is facng compelition from elecimnc communicallons.
As a nesull, 1| 1s imperalive hal ey canbece 1o kesp rales [ow (o smlioe
customers {o confifue using the Poatel Senace. Rates have been resed
oA at B nomnal rate o mamiain our current customans

Cunstomers queslionsed The aoonamic savings of (e propoasd
daEsanlnuance

Carrier sardice is mona cosi-efeciive than mairtaining a postal facility
and pestmester posilan. The Posial Sendce esfimales o 537,936 annual
sauings

Customers state that the |ocke freeze on the CEUEs whan A snows.

Lecks can Ireere during sxtrame cold weather condifions, bt CEL
mainlenance can allsvlabs s problem Cusiemiers are sncouraged ko
cortact the adminigtrztive postmasier {f they experience g probiem with
fhiir locks,

Custemers wanled detal informalian an what enpeises the aflioe uses

A detailed repor of the sxpenses the office moers = not released dunng
the study, Requesis lor gxpensa information showld be done thraugh the
Freedom af ntomalian Acl

Customers were concemed sbout & change of sddrass

Custominrs will be assigned a 511 address, Tho mew address wil
aonlinue o use he sommundy fame gnd 2P Cods Mad will b=
forwarded In accordance with postad regulations, and change of sogress
{orms are available from the Pastal Service to esest customers in
napdifying cormespondents of tha change.

Custemer were concernad about mail SECUTY

Customers may place a lock on their ma@oxes. The mailbox must hav
o shai large anough o atcemmodate the oustormes’s normal daily mail
valume, The Poslal Service does nat open meilbéxea which gre locksd
and does not accept keys for this purpase. Cluster Box Units prowde 1he
sacurity of individually Ioched mail ompariments

Customers wers concermsd aboul obdaining accountsble mail and lame
parcels

It yau iive [ass than ane-hall mile from ihe ne of inavel, the carrier will
alternpt delivery of aocouniable Bems and lage parcels 1o (he costomea's
res|dence. |f the llve aver one-hell mile away oris not home wihen

defvery i afempied, 3 notice will be |aff m tho mailbox, Large parcels

will b ol auisida (he mpiiboy o &l o desgnated [ocation or a retice will

e el in te mailboe Attemgded delivery fems sl be tekan back to tha
sdminisirative Posi Office. Customers may pick up the dem at tho post
office, meques] redelivery an ancdher day or sulhorize delivery to anolher gar

Cuslpmers were concemed about sanior citzens
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Responsc; Garner seracn s beneficisl 1o many senedd diizens god those wha lHoe
special challenges because the camar can provisse delivery mnd relail
Serices to rogdaide meilboxes or CBU=: Customers do nol heve Lo make
2 spacal trip io the post affice far serdce, Special provisions ae made
for hardship ceses or spacial customer needs. To raquest an axceapban
for hardship delivery, cusiomers may comacl the adminisirabve
poglmasier for mor information,

312, Concorn: Customers wene cancamed absid the eidarly faling when they walk o
ratnave thair mail,

Responsn: Carstomers will be reguired to oo out into the weathes slements whetier
ey ara io refrievee mall from: 8 curpside maitboe:, clusler bes unil ar 2
Post Offica. Cuslamers will contimpe to make dacisions &s1o if thay wil
rick falng in any of these sianados. Special provisions am made for
hardehip cases or spacial customer needs. To requesi an exceplion for
biardship delivery, customers may coniact the adminisiralive postmasier
far miore infarrmation,

. Customers ware concamed abaul e emplayment of tho emplayess at
i3 Concem: e Pogt Off
Fesponse: The Oficar in Charge of fhe Fostoria Post Office is only asaigeed 1o

Foetoris on & termporary basis, In the eveni Fostonia is disconfinued, this
indrvidieal will retum to their pesmanenl office, Efois will bo made ko
resssigned the PMA o snother affice.

44 Concem: Cuatomers wondensd why lha Postsl Sernce would not tranafer the
Fosimaster from & srhaller olfics in Fostora which wes a langer office.

Response; The Postal Service cumently has a freezé on all latersts and promastion in
arder to provids more foxibidty to revew vecant officas.

Some advantages of the propoesal are:

1. The rural and contract carriers may provide retail sansces, alleviating the ne=d 1o go o the post office. Stamps by Mail arder
forme ane provided for cuslomer convenience

Cistomers opting for carrier sarvice will neye 74-Hour access i thair mail

Savings for the Posial Service contribute in the lang rin 1o stabile posiage rates and savings for customers,

CBUs can offter the securiy of indiidually locked mall comparifments. Paroel lodues provide commeniant nercel delivery fior
oualomeis.

5 Cuslomears opfing for camet s2rdice will nst have to pay post office box fees.

L] Saves ime and energy lor cusiomers wha drive 1o the post office o pick uo mail.

B Lk b

Some disadvantiges of tha proposal are;

-

The loss of 8 retall outiet, Reted services may be provided by the rural o cantract delivery casmer

£ Meatmgthe rufal or conbract delvery camer 1 the box o iransact businese. However, it 15 not necesaary 1o be present 1o
eanduel mast Postal Servica transachons.

1 A change in the modng podress. The comrmmay name will contioue 1o be uied n e ey address, 8 carier roude addrmss

will b Basigred

Taking all avalfable infermation info considerabon, the Posial Service concludas ths linel determination will provide a mazimum
degies of effeclive and regular posial services {o the community.

Il EFFECT ON COMMUNITY

Foatonia is an incarporaled community localed in CEAY County, The comrmunity is administered politcally by Mayar and Council,
Polica probection is proided by the Clay County Shenfl Depammenl. Foe prodection |s provided by the Fostora Fire Depasmont
The community is compnsed of Retimes, Commuters, Self-empioyved. and thoze who commte 1o work 81 nearby communllies and
ray wirk [h lacal businegses,

Busineeses and organizations includs: United Methodial Church, City of Fostara, Featarta Fire Depardmend, | Fanmers Savings
Gark, Cenpx, Maxyield Cooperative, Jaremiah Enterprises, Handy Dandy Handyrman, Jodis Cleaning Semvice, Truck & Transpes,
K & J Sarvices, Jody's Escor Servics, Aties Siamp, Marin Business Sugply, R.C, Jigs, LW, Designs, Fuller Center owa Lakes,
-0 NG, M Rabel Construction, LAKA., Top 1o Botlam Cheaning, Connle's Bed and Brealfaz], lowa Lakes Oeganic Market, Avon,
Wialking, Cusiom Cul Gadters, Ag Appraisal & Managamant, Peierson Drywall, Ulimate Speed & Sporis. Homeowners Resgurce.
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Madposial services pravided al the Foslora Pes) DFce will be avaitable af the Spencer Pos| Ofce, Govermmeni fdirms soemally
provided by the Posi Oflce wil glzo be avedabls sf the Spencer Post Oifice or by contaciing youwr local government agency

Safeguard, . Residenis may travel to nearby cormmunites for other supsées and services.

The following nonpostal concems wem expressad from gueshonnaires, tha community mesting, on the petition, and o the
congrossional ngquiry

! Cuslomer sxpregssd @ concern about the loss af e cammnity
h G bufistin board at.the Post Offics.

Responss: Many retail outiets and grocarny stores are now dispfaying a public
bullstin board in which fems can bo postad for sale, andior los: and
found bems can be posted, and & varsly of olher siomaltion. The
administrative Pest Office may have & public bulistin board wisch
may be usad io pest the =ams infanmation

Cusiomers gxpréssed a toncemn aboul he gess of @ bus stap af the
Post Cffice.

Response; Customers may contact the county school board to dederming i they
winild b willing o erect a small building, which wauld sheltes
children from fhe wind while ey vwait on e schoaol Bus. Or eontact
nelghiaring businesses io ascariam (I they would sow cnildren (o
walt an the bus et their busineds

1 Concem: Customars ware concamad sbout grawth in thie commumiy

Resporinse: The groadh of a cammunily does nol depend an the localien of a
Poal Office, Based an infarmelion gbtalned by the Fostal Sernce, 4
was datammimed that there hgs ween mimmad growth in the area in
recant yaars. Carmer garvica will Do able to sccommadate futume
growth

Customers were concemed about the lo=a of a gathenng plece and
an infgemation centar,

Respapae: Fesidenis may oonbinde o mest infarmally, socislze, mnd shars
infarmation at the other businesses, cnurches and residences i town

5 Eoneens Cuslomars foft the loss of the Post Office would discourage new
1 businesses fram comsg (o lhe caprmunily

Response: Busineeses genarally reguwrs regular and efecive postal Eanices,

and thase wi ahvays be provided @ the communily. Them 15 ne
indication that the tusiness commundy will te advarsaly affecied

fdosl rewy Blsessen maving o he pammunity do not depend on

the locatian of 8 Post Office, but on the prowsion of efective and
reqular postal sarvices. Carrer seryice will sccommodale fulure grawih

Bazed on the nfomation shtained in the courss ol this deconfnuancs sildy, he Foslal Senios concludes fhis inal detemiralion
will nal adversely affest the cammunsly.

. EFFECT ON EMPLOYEES

The posimaster posibon became vacant when the posimasier retirsed onJuly 02, 2010 The noncanser postmasier relief [PMR| may
D separaied om the Poatal Service, Mo sther Postal Service employes will be sodversely affected. Snoe the postmaster vacancy
an OIC hes been Installed to operate ihe offics.

. ECONOMIC SAVINGS

The Postal Senice estimates an annual savings of 3 25925 with a breakdown as fallows
Postmasier Salary (EAS-11, No COLA) 533,163
Fringe Benelits £ 33:5% 511,111
Annual Lesse Costs &+ 5 2040
Total Annusl Cosis 546,318
Less Anmuesl Cost of Replacemant Sarvice R

Total Annoat Savings — % 26,535
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A gnetme expense of § 5110 wil be incurred for the movement of his facility.
V. OTHER FACTORS

The Postal Service has identfied na olher faciors for conrsiderstlion,
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VI SUMMARY

This ks the final deterrnination to dese the Fostona, U4 Post Office and provide delivery-and retall services By rural route serece
under the sdminstrative rasponaibility of the Spencer Pest Dlfce, localod sevan miles away. Servica will b provides o duster bax
uinits (CALIS],

The postmester retred on July 02, 2090 I the office has a noncareer PR(s), they may be rated B the Postal Servicn
howaver, altempts will be msde to rezesign e employesis) to a noarby Taclity. Mo othar employee(s) will be adversely affecied.
The workload has ceclined. Effecive and regular service will confinue 1o ba provided by rural route servics.

The Fostond Post Difice provided delivery and retill servics 1 98 PO Box ar general dobvery customens and no delivery route
cusfarmers. The dpiy reted windaw transactions sveraged 16, Thare are na permil mailars or postage meter cusiomars:

Thera will no longer be & redall autiet i the carmmunity, However, dalivery and retail semvices imay be availabile from o reeal or
eontract delvery camier, which could alleviate the need to raved b @ Post Office for service, The Postal Servica will save an
estimatad 336,936 annually. A disadvaniage to some will be in meeling the rural or contract delvery camier 1o fransact business
However, il i nol mecessary to be present to conduct most Poatst Service transactions with rural o contract delivary carrier,

Takmg all availzbiz inlormation ints consideralian, the Postal Service has dalarmined Ihat the advantages ousweigh ihe
disadvantages and this final delermination = warranied

Vil. NOTICES

A Support Materiaks. Copies of all metenals upon which this final delerminaton 15 besed are svailable for public nspecson &)
the Fostora Post Office | Millord Post Office and Spencer Post Ofice dunng nomal office houre

8 Appeal Rights. This final determination fo dose the Fostona Post Office may be appeated by any person served by that
office i the Postal Regulalary Commission a1 5031 New Yoek Bve NW, Suite 200, Washinglon DG 23258-0001. Appeals musi
be recaived by the Commisaian within 30 days of the date this final datermination i pasted. It an appeal is fled, copies of
rp=al documents prepared by e Postal Regqulatory Commssion or the partes fo the appeal will be made avalable for
pupds inspeclion at Festora Post Ofice |, Milford Post Oifce and Spencer Post Office dunng normal office howrs

TNENZ014

Crean J Granholm Date
Wice Prosdant of Delvery and Post Offce Operations
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OFFICER-IN-CHARGEPOSTMASTER
Fostoria Post Ofice

SUBJECT: Letter of Instructions Regarding Posting of the Fostoria Post Office Final Determination
Docket No. 1363893 < 31340

Please post in the lobby the enclosed final determination to close the Fostoria Post Office. The {inal
determination must be posted in a prominent place from 11/07/201 1 throu eh close of husiness on

| 292011, It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Mutice of Taking Proposal and Comments under Internal
Consideration” and return o this office

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal, Please send the final determination to me by close of business on | 2/10/2011

Additional copies of the final determination are enclosed. Provide them to customers upon request,

Also enclosed is the official record upon which this final determination is based, Customers may
read it; however, they may not remove it from your office. When a customer requests g copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If vou do
not have photocopy equipment, take the eustomer’s name, address and telephone number and
contact the district for needed copics.

If there are any questions, please contact me at {319} 399-2602.

Sincerely,

KAREN LENANE

POST OFFICE REVIEW CODRDINATOR
PO BOX 9998

CEDAR RAPIDS. [OWA 52406-9998
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Enclosures:
Final Determination Official Record



Date of Posting: 11/07/2011

Date of Removal: 12/09/2011

FINAL DETERMINATION TO CLOSE
THE FOSTORIA, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363893 - 51340



J’%_ Date of Posting 11/07/2011
NOv 07 201 T
L

Date of Removal 12/09/2011
AR

FINAL DETERMINATION TO CLOSE
THE FOSTORIA. |IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 13638493 - 51340
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DEETRICT MANAGER
%0 RO F5aK
CEDAR FAPITES, WA SM0)-BU08

ATTERTION: Poal Office eview Ciondinaior
SUBJECT: Vingl Deternmutimss FOSTUREA

The: Tinil determination u discoslitie the sbjest Post e s ek, g with o Pisstul Blletin immanencement form o be completed s
meanmied b i il tewmigh the distres

Fome provide pabliv notice by prminenily posting o copy of the [l determmation in the apprupriate Post Qe Make o copy.of he
compleled record available for public inspection durimg normad warking hours m the Post 0ffice durmg the mandaiory Mi-day pasting periid
Phegse note bt the first doy of the sctunl 0-day posting period begiis al duy “merm™.

POSTAL QUELETIV = POST OFFICE CHANGE ANNOLUNCEMENT

UCumplore the enciosed Pogial Balledn Mozt (iTice g Ansdiinecimsm faom i oty and send 51 Usls wllio: Lim trgplieme] v 1 ikey
the finad detenmination Is remaved; Oie Farm will be usesd to document the efficial reeanl e sl i the Acdismnting Svitems Developmen
adfice, and the thind cupy will be forwarded o the Headipaarers Adifress Wlinagement. Plesss nole thol Hendqusrters Addreis Marmpemenl will
Aot inndunes any . Most Offfes loesing oreongsofidasion except when roqussied in wrilmg by this office, Annauncemsnl T mailing Mt
arw proviided @ the boltom of e foem,

APFPFEAL
Frowiting ilvere are no appeals to e Postal Rae Epmmisgden, the ailice will be oilicially discontliced de e Suturikay ot Flle 60 days atig
pasting (e final devermination, 1T the fial determinution is appesled. we will furmish you with appropstate fislraciors, Pesse eontact this oifice

Il & differont dole is needel for the official discortimonce. Tt mus be nisted howesver, hat the fasy prohihin discont inumee soongr than &l days
ilier Uie dnbe the Finol deierminatlon swas posied

NATIONAL FIVEDIGIT ZIP CODE AND POST OFFICE DIRECTORY DPDATE

Plezse ciondinagz with your Adifress Manapement System {AMS) usit o make sre i the AMS datnhase i updated sccordinig o exigimg
Headquartors Address Managestent instractions, That regaest. owever, lsall nit be made until this affice haz nedifed you in ariing o o

ipgEale e penilang
CHTTCTAL RECORG

Uhrvrmilagreadly file s memorandum i yoar copy of the officil recond. AT foal determination postings nvist be addod e the recerd i fhe
cad of thi 30-day public peatmp period, Do nol send ther to Headgouners. The afficial reeord shonld be archoved at the disiric by thie Pirst
Ciifign digconlinesnes cotedinplor dfler the appeal decleion is rendered aniffor the Pos Olhice change ammotincemeni bas appedred i the e
Ruliedin,

T8y have amy questions, pléase contact Bich Rucdez of (200) 268-5083
Thmnk you foF volr g=esslenes,

Daezan | Girmnliolin
Wice President Delivery sl Past (Tice Operations
Enclosure; (1)

Lo
Vice Frosdent, Ared Operations WESTERN Asea



